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1. TIEPEYEHDb IINTAHUPYEMBbIX PE3YJIBTATOB
OBYYEHUSA 1O JMCHUIIIMHE (MO4YJIIO),
COOTHECEHHBIX C IINTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHMUSA OBPA30OBATEJBHOM TPOI'PAMMBI

1.1. Ilean u 3aaa4u AMCHUILIHHBI

N3yyenne  Kypca  JOJDKHO — CHOCOOCTBOBaTh  (POPMHUPOBAHUIO
YIPABJIEHYECKOT0O MApKETUHIOBOIO MBIIUIEHUS, HEOOXOJUMOTO ISl YCHEIIHOU
paboThl B coBpeMeHHOM Ou3Hece. llenb naHHOW AUCHMIUIMHBI — (OpMUpOBaHUE
YMEHHUI ¥ HAaBBIKOB MO YIPABJICHUIO MapKETUHIOBOM JEATEIbHOCTHIO, OBJIAJCHUE
NPUHLIHANIAMUA WU METOAAMU MapKETHUHITOBOTO  YNPABJIEHUS MPEANPUITHEM,
MPUHATHS CTPATETMUYECKUX U TAKTUYECKUX PEIICHUH.

JlJIA 1OCTHIKEHH S TIOCTABJICHHOM LeJIM PEelIaloTCs CJeAyonue 3aa4u:

— HK3y4yeHue OOLIMX BOMPOCOB YNPABIECHUS MAPKETHHIOM U 3HAKOMCTBO C
COBpPEMEHHBIMU (pOpMaMU KOPIIOPATUBHON MApPKETUHIOBOU JIEATEILHOCTH,

— (opmupoBaHHEe KaTErOPUHWHOTO ammapara MapKETUHTOBBIX TOHSITHH B
NPUWIOKEHUH K yIpaBIIeHYECKOU chepe;

— 0030p BOIIPOCOB OMNpPEAEIICHHS YIPABICHUS OTOOPOM LEIEBBIX PHIHKOB,
CEerMEHTAllMd,  MOJEJIMPOBAHUS  MOTPEOUTEIHCKOIO  TOBEACHMs,  BbIOOpa
KOHKYPEHTHOT'O IPEUMYLIECTBA;

— HW3y4YCHUE YIPABICHHUS HHCTPYMEHTAPUEM MApKETUHra - TOBApHOM,
LEHOBOU MOJUTUKHU, IOJIMTUKH pACIIpEAeNIeHUs U KOMMYHUKAIUH;

— uccinefoBaHue — npoOjgeM  (PYHKUMOHUPOBAHMS ~ MapKeTHHra  Ha
NpEANPUSITUY;

— aHanu3 0COOEHHOCTEH MCIOJIb30BaHUSI MAPKETUHTa Ha MPEANPUITHH U
(YyHKUIHMOHAJIBHBIX CBA3EH OTIE]a MAPKETUHTA B CTPYKTYpe (PUpPMBI;

— pPacCMOTpPEHUE METOAUK ayAuTa MApKETHHIOBOW Cpelbl, LIEJIeN U 3a/1a4
NPEANpUATHAS, BbIOPAHHONW  MApKETMHTOBOM CTpAaTeTMd U ONEPaTUBHOMU
MapKETUHTOBOU ESITENbHOCTH MPEATPUITHSA;

— (¢opMupOoBaHME TPEACTABIECHUS O TOBAPHOM  YNPaBICHUYECKOM
MapKETHHTE;

— HW3yYeHHUE KiIaccHU(pUKALMK TOBApOB M ompeaeneHue (HakTopoB ycmexa
pa3paboTKu HOBOT'O TOBApa,;

— W3y4YEHUE CTpATerMd SKU3HEHHOr0 1HMKJIa TOBapa B  paMKax
YOPABJICHUYECKOTO MApKeTMHIa W TOJIyYeHHe MpeAcTaBieHus o0 3Tamax
pa3paboTKu TOBapa,

— (¢opMHUpOBaHUE CHUCTEMBbI MPEJCTABICHUN O IIEHOBOW COCTaBISIONIEH
KOMILJIEKCA YIIPaBJIEHYECKOTO MapKETUHT A,
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— UW3y4YeHUE poJM U (PYHKIMH UEHbl Ha PHIHKE U O3HAKOMIICHHE C
METOJaMH YIIPABIECHYECKOTO MAapPKETHHTOBOTO II€HOOOPA30BaHUS W IICHOBBIMU
yIpaBIE€HYECKUMU MAPKETUHTOBBIMU CTPATETUSAMU,

— O3HAKOMJICHHE C TIOHSITHSIMU COBITa,

TOBAPOABMIXCHUS, KaHAJIaMU

TOBapOABW)KEHUS, OCHOBHBIMU COBITOBBIMU CTpaTerussMM W IPUHLUIIAMHU
B3aMMOOTHOILIIEHU! B KaHAJIE TOBAPOIBUKEHU;
— U3yYEHHE OCHOBHBIX ()OPM KOMMYHMKAIIMI W PACCMOTPEHHE ATArOB

pa3paboTku GopM KOMMYHUKAIIHA.

1.2. MecTo AuCHMILVINHBI B CTPYKTYpe 00pa30BaTeIbHON NPOTrPaMMbI
JucuuninuHa «YTpaBlIeHYECKUH MapKETHHI» HM3y4aeTcsl MO HaIpaBIICHUIO
nonrotoBku 38.04.02 «MeHemkMeHT» B dYacTd, (HOpPMHUpPYEMOW yYaCTHUKAMU
oOpa3oBarenbHbIX OTHOEHUH — b1.B.06, nucuunnuHa peainsyercs Ha IEPBOM U

BTOPOM Tofax oOydeHHs (O4Has U O4YHO-3a04yHasi GOpMbl — 2 U 3 CEMECTpBHI;
3aouHas popma — 3 u 4 ceMecTphl).
Crpykrypoil ~ 00pa3oBaTellbHOIl  MporpamMMmbl  ONPEIENIEHO  HU3yueHHue

JUACHUIUIAHBL  «YTIPABJICHUYECKUM MApPKETUHI» IApAJUICIbHO C JUCLUILIMHOW:
«DKOHOMUKA U YIPABICHUE UHTEIUICKTYaIbHOH COOCTBEHHOCTHIO.

VYnpaBneHUYECKU MApKETUHI KaK Hay4dHas JUCIMUIUIMHA 3aHUMAET BAXHOE
MECTO B IIOATOTOBKE MEHEMKEPOB. M3ydueHne NUCUUIUIMHBI HAIEJICHO Ha
dbopMUpOBaHUE Y CHEHUAIMCTOB TEOPETUUECKUX M TMPAKTUYECKUX 3HAHUM B
o0JlacTU  OpraHu3alMd  YNPaBICHYECKOW  MApPKETHMHTOBOM  JESATEIbHOCTH
MpEeAnpUATUs (OpraHUu3aIkH).

B pesynprate wu3ydeHHs] UCUUILIUHBI OO0ydaromuecs TOJDKHBI HMETh
3HAHUS O CTAHOBJICHUH U PA3BUTUU KOHLIEIIUN YIIPABIEHYECKOIO MAPKETHUHIA, UX
ABOJIIOLIUN; METOJIUKE UCCIEAOBAHUS PhIHKA; O CTPATETMYECKOM YIIPABICHYECKOM
MApKETHUHTE W TpUeMax IUIAHUPOBAHUS  YIPABJICHYECKONM MAPKETHUHTOBOM
NEeATEIbHOCTH;, D3JEMEHTaX KOMIUIEKCA YNPAaBJIEHYECKOrO0 MapKEeTHHra; o0

OCOOEHHOCTSIX MEXIYHAPOAHOIO YIPABIEHYECKOIO MAPKETHHIA.

1.3. Komnerenuuu odyuaromnierocsi, GopMupyembie B pe3yJbTaTe

OCBOCHUA ITUCHUIIIMHBI

HanmenoBanue Nuauxarop IHosryyeHHbIE 3HAHUS, YMEHUS, HABBIKH
KOMIIeTeHINH KOMIIeTeHIIMH
3HaHusA YMeHus HaBpikn
YK-1. Cnocoben | YK-1.1. - 3HAE€T OCHOBBI - YM€EeT - BIaJEeT
OCYILIECTBIIATH Anammsupyetr u | punocodcekux HCIIOJI30BaTh CIIOCOOHOCTH
KPUTHYECKHI OIICHUBAET 3HAHWH, TJIaBHBIE | OCHOBBI 10
aHajIu3 TOJIHOTY U | 3TaIbl U bunocopckux HCIIOJIB30BAT




POOIEMHBIX JOCTATOYHOCTh | 3AKOHOMEPHOCTH | 3HAHMH, b OCHOBEI
CUTyali Ha | uHGOpPMALUM B | KCTOPHYECKOTO aHanM3upoBath | huaocodeku
OCHOBE Xoj1e Pa3BHUTHS; IJIaBHBIE OTalbl | X 3HAHUH,
CHCTEMHOTO npodeccuoHab u aHAIM3UPOBA
OAXO0/14, HOM - 3HACT OCHOBEI 3aKOHOMEPHOCT | Th IJIaBHBIE
BBLIPA0ATHIBATE nesitenbHocTH, | KOMMYHHKAUMH B py STanbl U
CTPATETHUIO npu yernonu HCTOPUYECKOTO | 3aKOHOMEPHO
NEeUCTBUN HeoOXxomumocty | TMCBMEHHOU PasBHUTHS IS CTH
pocriomusier  u | POPMax Ha OCO3HaAHHUsA UCTOPUYECKO
CHHTE3UPYET pycCKOM COLMATBHOM r0 Pa3BUTHS
Hegocraomyr | AHOCTPaHHOM 3HAYUMOCTHU - BJIaJICET
undopmaruro. | FI3bIKaX UL cBOEH CII0OCOOHOCTH
YK-1.2. PCIICHUA 331121 NMESITEIBHOCTH, | 10 K
I'pamoTHO, MEKIIMIHOCTHOTO | - ypeer KOMMYHHKAI[
JIOTHYHO, u OCYIECTBIATh | MU B YCTHOM
aprymentupopa | MOKKYIPTYPHOTO | yommynukanmn | u
HHO (opmupyer | B3AUMOACUCTBUA. | g yerHoit n IUCEMEHHOM
COOCTBEHHBIE MCHMEHHOM dopmax Ha
CYXKJIECHUS u dopmax Ha PYCCKOM M
OLIEHMBAET PYCCKOM H MHOCTPAHHO
UHPOPMALHIO. UHOCTPaHHOM M S3BIKaX.
A3BIKAX IS
pelenus 3a1a4
MEKITMIHOCTHOT
ou
MEXKKYJIBTYPHOT
0
B3aNMOJICHCTBH
A,
YK-2. Cnocob6en | YK-2.1. - 3HAeT - ymeer - BJIaJIeeT
YIPABJIATH Onpenenser COIIMAIIBHBIE, paborarh B CIIOCOOHOCTh
IPOEKTOM Ha BCEX | IIENM  IIPOEKTA, | STHUYECKHUE, KOMaHJIE, 10 paboTaTh B
sramnax €ro | paccTaBisieT KOH(ECCUOHAIBH | TOJIEPAHTHO KOMaHJIE,
’KU3HEHHOTO IUKJIA | IIPUOPUTETH U | bIE U KyJAbTYPHBIE | BOCHIPUHUMAS TOJIEPAHTHO
>} hexTuBHO pasnuuus; COILIMAIIBHBIE, BOCIIPUHHMAs
UCIIONB3YeET STHHYECKHE, COLUAJBHBIE,
HUMEFOIIHECS - 3HACT MCTO/IBI KOH(ECCHOHAb | STHUYECKHE,
peCypehl. aHajun3a, HEIE U KOH(eccHoHa
VK-2.3. Pemraer | BOCTIPHATHA KyJIbTYPHbIE JbHBIE U
KOHKPETHBIE uHdOpMaIHH, pasuuus; KYJIbTYPHbIE
3ajaun rpoekra | TOCTAHOBKH pazauyus;
Ha 1ENH. - ymeer - BIajeer
KaueCTBEHHOM 0bobmate, HABBLIKAMH
YpOBHE W B aHATM3UPOBATE | gypTypoi
HaMEYEHHBIE MH(bOPMALHIO. MBIILIJIEHMS,
CPOKH; CIIOCOOHOCTH
aJanTupyer 10 K
paboThl o 00001IeHHIO,
HPOEKTY c aHaIm3y,
y4ETOM BOCIIPHSTHIO
U3MEHUBILHXCS uHbOpMaIU
00CTOSATEILCTB. , IOCTAHOBKE




e U
BBIOOPY
IIyTeN ee
JIOCTHIKEHHS,
YK-4. Cniocoben YK-4.2. - 3HAET OCHOBHBIE | - YMEET - BJIaJIeeT
HNPUMEHATD Hcnons3yer TEXHOJIOTHHU U UCIIOJIB30BATh COBPEMEHHOM
COBPEMEHHBIE nHpOpPMALMOHH | POPMBI 3apyOeKHBI U | METOJUKOMN
KOMMYHHUKATHBHBIE | O- OpeHauHra; OTEYECTBEHHBIH | MMOCTPOEHUS
TEXHOJIOTHH, B TOM | KOMMYHHKALIKO OIIBIT TIPOIIECCa | SKOHOMETPHY
YuCle Ha HHEIE - 3HacT YIIPABJICHUS €CKUX
MHOCTPaHHOM(BIX) | TexHosmoruu mpu | KYIPTYPHBIC 1 OpeHIaMH. MOJIEIIEN;
a3pIke(ax), 1 HOUCKE HaMOHATbHBIC
aKaJIeMUYECKOTO U | HEOOXOIMMOM 0CobeHHOCTH - BIIanceT
npodeccHoHabHOT | MHbopMaru B | OPSHIMHTA. COBPEMCHHBI
0 B3aMMOJENCTBHUSA | IPOLECCE M
perens METOIUKAMH
CTaHIAPTHBIX pacacra n
KOMMYHHKaTHBH aHajnsa
BIX 33724 Ha COnMaIbHO-
TOCY/IAPCTBEHHO SKOHOMHYECK
M - ux
MHOCTPaHHOM (- MoKa3arelieu,
BIX) A3BIKAX. OTpaXAIOIIHX
VK-4.6. JEATENBHOCT
JleMoHCTpHpYET L
yMeHHe XO3SHCTBYIO
NPUMEHSITh X
TEPMUHOJIOTHIO CyOBEKTOB.
B
npogeccuoHalb
HOU
JEATENLHOCTH
Ha
roCy1apCTBEHHO
M (-BIX) H
MHOCTPAHHOM (-
bIX) SI3bIKaX.
IK-2. IK-2.1. - 3HaeT OCHOBHBIE | - YMEET - BJIaJIeeT
Cniocoben [pumensiet VCTOYHUKU aHAIU3UPOBATh | 00A3ATEIbHbI
YIPABJIATH pasJnYHbIe MH(POPMALIUHK IS | PETHOHATBHBIE | M
KOMMYHUKAIMAMH | KOMMYHHMKAIIHO | Peaau3aluu OpeH/Ibl 1 MUHUMYMOM
MHBECTULIMOHHOTO | HHBIE OpeHauHra. UCIIOJIB30BATh 3HaHM} B
[POEKTa TEXHOJIOTHH | uHpopMaIHo 0 | obracTu
MOJIENTH B IPHMHIUIIAX, OpeHauHTa;
pamKax npaBuiIax u
peanusanuu MOJIEIIAX - BJIAZICCT
HUHBECTHIHOHHO OpeHIuHTa B HaBbIKaAMI
IO TIPOEKTA. Oymymmei CETMEHTHPOB
MK-2.2. npodeccuonany | AHAAH
Hcnone3yer HOI HO3UIHOHND
OBaHUs

KOMMYHHKAIIMO




HHBIE NEATEIILHOCTH. OpeHpa.

MEXaHU3Mbl U

MEXYHAPOIHY

10 NPAKTUKY IO

HPHBJICYCHUIO

UHBECTULIMH.
IIK-6. Cnocoben IIK-6.1 - 3HAeT METO/bI - yMeeT - BJIaJieeT
HPOBOIUTE ITpoBoaut U3YYEHUS U aHAIM3UPOBATh | METOJAMU
aHAJIMTHUKO- MApKETUHIOBBIE | IPOrHO3MPOBAHMS | MAPKETUHIOBYIO | M3YYEHHS U
IPOTHOCTUYECKUE | MCCIENOBAaHUS B | CIIpoca UHPOPMALMIO, | IPOTHO3UPOB
UCCIIEI0BaHUS obnacTtu HOTPEOUTENEH; KOHBIOHKTYPY aHus crpoca
PBIHKA UHTEJUIEKTYaIbH TOBAPHOI'O C y4ETOM
UHTEIUIEKTYaJIbHON | Ol - 3HACT METO/IbI PBIHKA, TpeboBaHui
COOCTBEHHOCTH IS | coOCTBeHHOCTH | YIPABJICHUA BBISIBJIATH U norpeburee
peanuzanuu Ha IIEPCOHATIOM. yIOBIETBOPATL | i Ha
MHHOBALIMOHHBIX HALlMOHAJIBHOM noTpeOHOCTH OIpEeNENeHH
IPOEKTOB u MHPOBOM HOKYyIaTeNneH BIX

YPOBHSIX. TOBAPOB, CErMeHTax

IIK-6.2 dbopMupoBaTh PBIHKA;

AHanmu3upyer u CIpoc ¢

CHCTEMATU3UPYE MTOMOIIIBIO - BIAJICCT

T JTAHHBIE MapKeTuHroppix | [OTOBHOCTBIO

MapKETUHIOBBIX KoMMyHUKaui; | K

WCCe0BaHU C - ymeer Opranu3anuo

LEIBIO CO3aHuUs yIIPaBJISTh HHO-

WHHOBAIIMOHHBI HIEPCOHATIOM YHPaBJICHICC

X TIPOEKTOB. OpraHu3aIuu Koii pabote ¢

(npeanpusTus). | MaJIbIMHA
KOJIJIEKTHBAM

u.
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2. OBBEM JUCIUIIJVIMHBI (MOAVYJIA) B 3AYETHbBIX
EJUHULAX C YKASAHUEM KOJIMYECTBA
AKAJEMHNYECKUX (ACTPOHOMHNYECKHX) YACOB I10

BUJIAM YUEBHBIX 3AHATUM

Bungnl 3austuit

O0BbeM JUCIUITIINHEL

dopma o0yueHHs
Ounas hopma OuHo-3a04yHas 3aouHas
o0y4yeHHs dopma oOyueHHs dopma
00y4eHus

OO0beM 3a4eTHBIX 6 6 6
SJIMHUI]
OO6m1ast Tpy10€MKOCTh B 216 216 216
qacax
AyIUTOpHBIE 3aHITHS 102 68 40
Jlekun 42 12 16
[IpakTryeckue 3aHATUS 60 56 24
(cemuHaphbl)
CamocrosTenbHas 87 191 163
pabora
Kontposnb 27 27 13
dopma KOHTPOJIS 3auer/OK3aMeH 3ayet/DK3aMeH 3agyer/DK3aMeH




3. COJEPKAHWE JUCHUILTAHBI (MOIYJIS),
CTPYKTYPUPOBAHHOE 10 TEMAM (PA3/IEJIAM) C
YKA3AHMEM YACOB ¥ BUJIOB YUEBHBIX 3AHATHN

3.1. YueOHO-TeMaTH4YeCKHUil IUVIaH Kypca U pacinpe/ejieHre 4acoB 10
TeMaM 3aHATHI

Ounas popma o0yuenust

HaunmenoBaunue
TEM

KonTtpomupyemsie
KOMITETCHITNH U
(wK) UX YacTu

Bcero

AyIUTOpHBIE 3aHITHS,
B T.4.

Jlexnuu | [Ipaktuyeck
He 3aHATUSA

(cemuHapbl)

Camocros
TeJbHAs
pabora

Tema 1.
MapkeTuHr -
dunocodus u
METOJI0I0TUsl
COBPEMEHHOTO
OusHeca. *

YK-4; TIK-2

19

13

Tema 2.
MapxkeTtuHroBas
MH(}OpMaAIMOHH
ast cucTema,
aHaJIU3 PbIHKA U
KOMITaHUU IS
BBISIBJICHUS €€
KOHKYPEHTHBIX
MPEUMYILECTB. *

VK-1; [IK-2;
I1K-6

19

Tewma 3. Teopus
MIOBEICHUS
rmoTpeouTenei -
METOJI0JIOTUYEC
Kasi OCHOBa
MapKeTuHra. *

VK-4: TIK-6

19

Tewma 4.
CerMmenTanus
PBIHKA, BEIOOD
[EJIEBBIX

VK-2; TTK-2

15
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CErMEHTOB H
MO3UIIMOHUPOBA
HUE TOBapa.™

Hroro 2 cemectp

72

26

34

38

Tema 3.
[InannpoBanue
MapKETUHTOBOM
NEeATEeIbHOCTU. ™

VYK-4: TIK-6

20

10

Tema 6. ToBap B
CUCTEME
MapKeTHHTA.
Pa3zpabotka
HOBOI'O TOBapa.™

VK-1; [IK-2;
[1K-6

19

Tema 7. OCHOBBI
SKOHOMUKH B
MapKeTHHTE.
Llena n
1IEHO0Opa30BaH
ve B
MapKeTHUHre.™

VYK-4: TIK-6

19

Tema 8.
Cucrema
TOBAPOABKCHH
s B MApKETHHTE,
KaHaJIbl

pacrpeeneHusl.
*

YK-1; TIK-6

19

Tema 9.
Kommekc
CTUMYJINPOBaHU
s pealin3aiu
NPOIYKIMH,
MapKETUHTOBBIE

KOMMYHHKAlINH.
*

YK-4; TIK-2;
[1K-6

20

10

Tema 10.
Opranuzanus

VK-1:; T[1K-2

20
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CITY>KOBI

MAapKCTHHI'a Ha

MPEANPUATHN.

KonTtpoJab

27

Hroro 3 cemectp

144

34

34

68

49

Bcero

216

42

60

102

87

*B Tom uucie ¢ IMPUMCHCHUCM MHTCPAKTUBHLIX MCTOJ0B 06y‘ICHI/I}I.

OuyHo-3204Has1 popma 00yUeHHS

HanmenoBanue
TEM

KonTtponupyemsie
KOMITETCHIINH U
(wK) UX YacTu

Bcero

Ay,HI/ITOpHLIC 3aHATHA,

B T.4.

Jlexnun

IIpakTrueck
1€ 3aHATUs
(cemuHapbl)

Camocros
TeJIbHAA
pabora

Tewma 1.
MapxketuHr -
¢unocodus u
METOJI0JIOTUs
COBPEMEHHOTO
ouzHeca. *

YK-4; TIK-2

19

14

Tema 2.
Mapxketunrosas
MH(}OpMaAIMOHH
ast cucTema,
aHaJIU3 pbIHKA U
KOMITAaHUH JIJIS
BBISIBJICHUS €€
KOHKYPEHTHBIX
MIPEUMYILECTB. *

VYK-1; TIK-2;
I1K-6

19

10

Tewma 3. Teopus
MOBE/ICHUS
norpeouTenei -
METOJI0JIOTUYEC
Kasi OCHOBA
MapKeTuHra. *

YK-4; T1K-6

19
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Tema 4.
CermenTanus
pBIHKA, BEIOOD
EJIEBBIX
CETMEHTOB H
TIO3UIIMOHUPOBA
HUE TOBapa.™

YK-2; ITIK-2

15

Hroro 2 cemectp

72

28

34

38

Tema 3.
[limanupoBanue
MapKETUHTOBOM
NEeSTETbHOCTU. *

VK-4; TIK-6

20

17

Tema 6. ToBap B
CUCTEME
MapKeTHHTA.
Pazpabortka
HOBOT'O TOBapa.™

YK-1; TIK-2;
[1K-6

19

14

Tema 7. OCHOBBI
SKOHOMUKH B
MapKETHHTE.
Ilena u
IIEHOOOpa30BaH
ue B
MapKeTuHre.*

YK-4; TIK-6

19

14

Tewma 8.
Cucrema
TOBAPOJBIKECHU
sl B MAPKETHUHTE,
KaHaJIbl

pacrpeeneHus.
*

VK-1; TIK-6

19

12

Tema 9.
Kommnekc
CTUMYJIMPOBAHU
s peanu3aiuu
MPOAYKIUH,
MapKETUHTOBbIC

VK-4; TTK-2;
TK-6

20

13




13

KOMMYHHKalINH.
*

10

Tema 10.
Opranuzanus
CITY>KObI
MapKeTUHTa Ha
IpEeANPUATHN.

VYK-1; TIK-2

20

13

Kounrpoas

27

Hroro 3 cemectp

144

28

34

83

Bcero

216

12

56

68

121

*B Tom uucie ¢ IMPUMCHCHHNCM MHTCPAKTUBHBIX MCTOJO0B 06y‘IGHI/I}I.

3aounas ¢popma o0OyueHus

Ne
/i

HaunmenoBaunue
TEM

Kontpomupyemsie
KOMIIETEHIIVH U
(unn) ux yactu

Bcero

AynUTOpHBIE 3aHATHS,

B T.4.

Jlexuun

[IpakTrueck
Ue 3aHATUSA
(cemuHapsl)

CamocTtosa
TeJIbHAA
pabota

Tema 1.
MapxketuHr -
dunocodus u
METOJI0JIOTUs
COBPEMEHHOTO
OouzHeca. *

VK-4; TTK-2

19

14

Tema 2.
MapxketuHroBas
uH(}OpMAIMOHH
ast CUCTEMa,
aHaJN3 PhIHKA U
KOMITaHHH JIJIS
BBISIBJICHUSI €€
KOHKYPEHTHBIX
MIPEUMYILECTB. *

VK-1; TTK-2;
TK-6

18

10

Tema 3. Teopus
MOBEJICHUS

YK-4; I[1K-6

18




14

noTpeduTenei -
METOJI0JIOTUYEC
Kasi OCHOBA
MapKeTHHra. *

Tema 4.
CerMmeHTanus
pBIHKA, BBIOOD
IIEIIEBBIX
CEerMEHTOB H
MO3UIIMOHUPOBA
HUE TOBapa.™

YK-2; IIK-2

15

KonTpoab

Hroro 2 cemectp

72

12

20

38

Tema 5.
[LimanupoBanue
MapKETUHTOBOM
NEeSTETbHOCTU. *

VK-4; TIK-6

23

20

Tema 6. ToBap B
CUCTEME
MapKeTHHTA.
Pazpabotka
HOBOT'O TOBapa.™

VYK-1; TIK-2;
[1K-6

22

19

Tema 7. OCHOBBI
SKOHOMUKH B
MapKeTHHTE.
Ilena u
1IEHO00pa30BaH
ue B
MapKeTUHre.™

VK-4; TIK-6

22

19

Tema 8.
Cucrema
TOBAPOABUKECHU
s B MAPKETHUHTE,
KaHaJIbl

pacrpeeneHus.
*

YK-1; T1K-6

22

19
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9 | Tema 9.
Komruteke
CTUMYJIMPOBAHU
s peanr3anuu YK-4; T1IK-2; 99 ) 5 18
IPOTYKITUH, [1K-6
MapKETUHTOBBIC
KOMMYHUKAIIHH.
*

10 | Tema 10.
Opranu3zarus
CITY>KObI YK-1; I1K-2 24 2 2 20
MapKeTHHTa Ha
IpearnpusTan. ™

KonTpoJas 9

8 12
Hroro 3 cemectp 144 20 115

16 24
Bcero 216 163
40

*B ToM umcie ¢ IMPUMCHCHUEM MHTCPAKTUBHBIX MCTOAOB O6yquHH.

3.2. Copaep:kanue pa3aejoB JUCHUILIHHBI (MOIYJIS1) U KOHTPOJbHbIE
BOIIPOCHI /IS CAMOCTOATEIbHOI Pa00ThI (CAMOKOHTPOJIs1) 00y4aI0IIUXCH

Tema 1. Mapkerunr - ¢puinocopusi 1 MeTOI0JIOTHSI COBPEMEHHOr0 OM3Heca.
YK-4; IIK-2

CylrHOCTb, 11eJIM, OCHOBHBIE MOHATHUS U (YHKIIUU MapKETHUHTa. DBOJIOLUS
OCHOBHBIX KOHUENIMN MapKeTuHra. CTpaTernuyecKue W TAKTUYECKUE IEIU
MapkeTuHra. IIOHSTHE KOMIUIEKCA MapKETHHIAa, €ro COCTaBHBIX YaCTEH, Kak
OCHOBHOI'O HMHCTPYMEHTA YNpaBJICHUS PbIHKOM. [IOHsATHME BHEIIHEH Makpo- H
MUKpOCpenbl MapKeTuHra. 3ydeHue OCHOBHBIX (DaKTOPOB BHEIIHEH CpPEIb:
NOTPEOUTENH, KOHKYPEHTBI, TTIOCPETHUKH, TTOCTABIINKNA, KOHTAKTHBIE ayJIUTOPHH,
nemMorpaduyeckue, MPUPOTHO-TeOTpadUIecKue u DKOJIOTUYECKHUE,
DKOHOMMWYECKHUE, HAYYHO-TEXHUYECKUE, TOJIUTHUYECKUE, TPABOBBIC, KYJIbTYpPHBIE,
couManbHble. BHYTpEeHHssI MapKETHUHIroBas cpena opraHu3anuu. [[uknvdHbIN
MPOLIECC YNPABIECHUS MapKeTUHIOM. (OCHOBHBIE COCTaBILIIOLIME ITPOIIECCA,
B3aUMOCBS3b U MOCJIEN0BATEIBHOCTD 3TAIIOB.
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KOHWIpOJleble BONpPOCHI.

1. B yeM 3akiro4aeTcs ynpaBieHYECKU MapKETHUHT?

2. HazoBute cdepsl mNpuUMEHEHHS YyNpaBICHUYECKOW MAapKETUHTOBOM
KOHUEMINH.

3. OmnpeneneHue ynpaBieHY€CKOr0 MapKETUHTA.

4. OCHOBHBIE ITPUHIIMIIBI YIIPABICHYECKOTO MapKETHHTA.

5. [losicHuTe MOHATUS MHUKPO- U MAKpO- YIPaBICHUYECKUNH MapKETHUHT.
KakoBa poJb yrpaBieHYeCKOro MapKeTHHIa B SKOHOMUKE?

6. Ponp ynpaBneH4eCKOro MapKeTHHTa B SKOHOMUYECKOM Pa3BUTUHU CTPAHBI.

7. Chopmynupyiite 3a1a4u YIPaBIECHYECKOTO MapKETHHTa,
COOTBETCTBYIOILIUE PA3TUYHBIM COCTOSIHUSIM CIIPOCA HA PBIHKE.

8. Lenu, 3anaun 1 pyHKIMHU yIIpaBIEHUYECKOIO MapKETHHTa.

9.Yto Takoe KOMIUIEKC YIPaBICHUYECKOIO MAapKETUHIa, KAKOBBI €ro
OCHOBHBIE JIEMEHTBI?

10. DTamsl pa3BUTHS YIIPABICHYECKOTO MApKETHUHTA.

Tema 2. MapkeruHrosass HMH(OPMALMOHHAS CHCTEMA, AHAJIU3 PbIHKA U
KOMIIAHUHU /JIsl BbISIBJICHUS] ee KOHKYPeHTHbIX npeumymiectB. YK-1; IIK-2;
IIK-6

MapxkerunroBasi unopmarmonnas cucrema (MUC), ee coctaBHbIE YacTH
u MeTonbl cOopa uHpopmanuu. Llenn u 3amauym MapKETUHTOBBIX HMCCIIEOBAHUM.
[lepBuuHbIE U BTOPUYHBIE JAaHHBIE. THIIBI UCCIEAOBAHNN, OPTAHU3ALMS IIpoOLECCa
MIPOBEAEHUs HCCienoBaHuA. [IoATOTOBKAa aHAIUTHYECKOTrO OTYETA O COCTOSIHUU
pPBIHKA M KOMIIAHWU. AHAIN3 OCHOBHBIX IOKA3aTeNIeN AEATEIbHOCTA KOMITAHUU B
HeasX MapKeTHHra. AHanu3 ToBapHoro moptdens ¢upmbel. Marpuna
BO3MOYKHOCTEH MO TOBapaMm (pbIHKaM), MaTpuila BOCTOHCKOW KOHCAJITHHTOBOMN
rpyIIbl. AHAJIW3 PHIHKA JJIs1 BBISIBIICHHS] KOHKYPEHTHBIX MPEUMYIECTB KOMIIAHUU.
SWOT- ananu3 pbIHKa IJis BBISBJICHUS CTENEHU TMPUBJICKATEIIBHOCTH DPHIHKA B
1EJI0M, BO3MOYKHOCTEH KOHKYPEHTOB, CUJIBHBIX M CJIA0BIX CTOPOH KOMIIAHUHU.
Onpenenenne OCHOBbI KOHKYPEHTHOTO MNPEMMYIIECTBA TOBAapa: HA OCHOBAHUH
KauecTB TOBapa, HHU3KOM Ce0ECTOMMOCTH M W3JEPKEK, PhIHOYHAS HHIIIA.
Crparerun TONy4YeHUsS KOHKYPEHTHBIX MPEUMYIIECTB - JUAEpa phIHKA,
NPETEHCHTA Ha JIUJIEPCTBO, MOCIEI0BATENS U N30ETaoIero KOHKYpEeHLUH.
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KOHWIpOJZbele eonpocol.

1. B uem ocobennoctu cpopmuponabiieiicss B Poccuu 6usnec-cpenni?
Kak onu BaustioT Ha (hopMHupoOBaHNE MAPKETUHTOBOM MOJIUTUKH KOMITAHUN ?

2. Jlaiite omnpeneneHUe OTpacid [0 BEPTUKAIM, TOPU3OHTAIM U
nuaroHany. OnMIIWTe METOABl aHaIW3a CTPYKTYPhl OTPACIM U BBIICICHUS
CTPATETUYECKUX TPYIIIIL.

3. KaxoBa meTonosorus ananusa KOHKYpPEHTHOM cpenibl B oTpacin’?

4.  KakoBbl OCHOBHBIE IIar'M MPOLECCA TO3UIUOHUPOBAHUA?

5. Kakyro poms SWOT-ananu3 wurpaet B 0000IIeHUN pe3yIbTaTOB
aHaJM3a BHEIIHEW U BHYTPEHHEW cpeibl pupmbl? PacckaxuTe o Tpex cTpaTerusx
oxBarta pbeIHKa. Kakue (pakTopsl BIUSAIOT Ha BBIOOp CTpaTerun?

6. Ilepeuncnure BOZMOXKHbBIE CTPATETUH O3UIIMOHUPOBAHUS.

7. IlpuBenure mpUMeEphl KIIOUEBBIX (DAaKTOPOB ycrmexa B pPa3IMYHBIX
OTpaciiixX, HalpuMep, B OTPACIM KOCMETHYECKUX H3JEINM, 0e3aIKOroJIbHbIX
HAaIlUTKOB, B TOPTOBJIE U T.[I.

8. Uro nouumaercs nog STEP,GAPu cutyaninoHHbIM aHAMH30M?

9. Uto Takoe «IO3UITMOHNPOBAHHUE TOBApa»?

10. Yto Takoe MHKpO W Makpocperaa kommanmu? Kak yrpossl u
BO3MOKHOCTH €O CTOPOHBI BHEIIHEW Cpeibl BIMSIIOT Ha (OPMUPOBAHUE
PBIHOYHOM cTpaTeruu Gpupmbi?

Tema 3. Teopusi moBegeHusi moTpedMTENe - METOHOJOTHYECKAss OCHOBA
mapkerunra. YK-4; I1K-6

Pons moTpebutenss B cuctemMe MapkeTtuHra. ‘Teopus  Hepapxuu
noTpedHocTel mo Macnoy. [loTpeOuTenbCkuii poIHOK M PBIHOK OpraHU3aluii-
nokynateneid (B2B). XapakTepucTuku MHAMBUAYAJIbHBIX OTpeOuteneii. Moaenb
noBeneHuss notpedbutens. MotuBauus noTtpedburtens. Ilporecchl NpUHATHS
pEIIeHHs] O MOKYIKE C CUJILHOW M CIabo0il CTETEeHBhI0 BOBJICUEHHOCTH. DaKTOPHI,
BJIMSIONINE Ha MOKyNKy. DopMupoBaHuE JOsUIBHOCTH K Mapke. OcobGeHHocTH
NOBEJACHUS  OpraHM3auuu-nokynarens, Ilpoumecc mnpuHATUS  pelieHus B
oprannszauuu. Co3laHhe W pacCIpeiesieHUue POJIE BHYTPH 3aKyIIOYHOM TPYIIIIHI,
OCHOBHBIE PUCKHU.

KOHmpOJZbele eonpocosl.

1. Yro noHMMaeTcs MoJ «IOKYIaTeIbCKUM MOBEICHUEM»?
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[ToHsiTHE TOTPEOHOCTH, TUIIOJIOTUSI TOTPEOHOCTEN U MOKyHaTEeH.
Wcropust u3ydeHus MOBEICHUS MTOTPEONTESA

CymHOCTh MapKETHHTA, OPUEHTUPOBAHHOTO HA MTOTPEOUTENS
Oco0OeHHOCTH OpraHu3alIiy, OPUEHTUPOBAHHON Ha TOTPEOUTES
Turbl TOKyNaTeabCKOTO MTOBEICHHUS.

Mopens noBeeHus MoTpeduTeNeH.

[IpuBneuenue norpeduTeIEH

©ooN A WN

. Onpenenenue U3aepKeK OT MOTEPU NOTpedOUTeNnen

10 KoHchroMepu3Mm, rocy1JapCTBEHHOE PETYyIUPOBaHUE U OU3HEC

11.TlpaBa nmoTpebuTeneil 1 MApKETHHT.

12.KakoBbl OCHOBHBIC HANPABJICHHUS YIPABICHUYCCKUX MApPKETHHTOBBIX
HUCCIeIOBaHUN?

13.0nummTe Nponecce ynpaBlieHYeCKOro MAPKETHHTOBOTO UCCIIEI0BAHMS.

14.TlosicHuTe JTIOCTOMHCTBA M HEJOCTATKH TEPBUYHON U BTOPUYHOMN
uH(popMaIuu.

15.IlepeuncauTe OCHOBHBIE METOJbBI MOJYYEHUS! NMEPBUYHOM HHPOpPMALUU.
[IpuBenuTe NpuMepPHl UX UCIIOIB30BaAHUS.

16.HazoBuTe BO3MOXKHBIE HICTOYHUKH BTOPUIHOW HH(POPMAIIHH.

17.Yt1o Byl 3HaeTe 0 KaueCTBEHHBIX U KOJINYECTBEHHBIX UCCIEIOBAHUIX ?

Tema 4. CermeHTanus pbIHKa, BbIOOP 1eJeBbIX CErMEHTOB W
no3uunoHupoBanue topapa. YK-2; I1K-2

[loHATHE W YyPOBHM CErMEHTALMM pPBIHKA. JTallbl MpPOLEcca CETMEHTALUN
peiHKa. Kputeprn m METONBI CErMEHTALMU: MO JOCTOMHCTBAM TOBapa, ¢ y4ETOM
NOBEACHUSI MOTpeduTeNneld, mo ux xapakrepuctukaM. CTpaTerud CerMeHTaluH
peika. Kputepun BeIOOpa 11E€NEBBIX CETMEHTOB U TOHSTHE ILIETIEBONM ayIUTOPHH.
[TonsiTue mo3unMoHUpoBaHusl TOBapoB. [lo3urmonnpoBanue ToBapa u GUPMBI JIs
L[EJIEBBIX CETMEHTOB B YCIOBUAX KOHKYPEHTHOTO OKPYKEHUS.

Konmponvuvie sonpocbwi:

1. MaiiTe onpezesieHne MOHSATUIO CETMEHTUPOBAHUE.

2. [lepeuncnure KpUTEpUU CErMEHTUPOBAHUS.

3. PacckaxuTe 00 3Tanmax cCerMEHTUPOBAHUS.

4. Pacckaxkure, Kak MPOUCXOJUT BHIOOP CETMEHTOB.

5. Kak B3auMOCBSA3aHbI CETMEHT U CYIIEPCErMEHT?

6. [aiiTe XapaKTEPUCTUKY MapKETUHTY HUIIU, CEerMeHTa 51
WHJMBUAYAJIBHOMY MAPKETUHTY.
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Tema 5. IlnanupoBanne MapkeTUHIoBoi aesiTeibHocTH. YK-4; ITK-6

Tpu ypOBHS MapKETHMHIOBOI'O IUIAHMPOBAaHUA - TOBapa, MOJpa3JeieHus,
npennpusitus. OcoOEHHOCTH TUIaHUPOBaHUA '"CBepXy-BHU3" M '"CHH3Y-BBepX'.
OCHOBHBIE 3Tallbl MIPOLIECCA MAPKETHHIOBOTO IUIAHUPOBAHUSA. MUCCUS KOMIIAaHUU.
[IpoBeneHne CUTyalHMOHHOTO aHanu3a. OLlEHKa MapKETHHIOBBIX BO3MOXHOCTEW.
Omnpenenenue neneii. PopMyIMpOBAHUE CTPATETMM POCTa KOMIIAHUH, CTPATErMU
pa3BuTusa ToBapa. Pa3paboTka Komiuiekca MapkeTwHra. Pa3zpa®oTka mporsosa
npojax. Onenka npuosui. KoppekTrpoBka MIaHOB.

KOHmpOJZbele 60Nnpocosl.

=

OcCHOBHBIE BU/IBI IUTAHOB MEKIyHAPOJHOTO MapKETUHIa

2.  KonnenryanbHas MOJIEIb CTPaTErn4eCcKOro IIJIJAHUPOBAHHUS
MEKIyHapOJIHOI0 MapKETUHIa

3. B uem cymHocTh miaHupoBaHus MapkeTuHra? Kak mpoxomuT mporiecc

IJJAHUPOBAHUSI MAPKETUHTA?

B

HazoBuTe 0CHOBHBIE ATAllbl MAPKETUHTOBOTO TIIAHUPOBAHUS.

UYto takoe Oromxer mapkerunra? Kak on dopmupyerca? Mmeercs nu
CBSI3b C IPYTUMHU IUIAHAMU MIPEAITPUATHS?

UeM oTiiM4aeTCsl TAKTUYECKUM MJIaH MAapKETHUHTa OT CTPATErM4eCKOro?

Kak npoucxoaur npouecc KOHTPOJIS 3a ASSITETbHOCThIO MaPKETUHTA?

[ImaHupoBaHKE MApKETHHTA.

© 0N

Yem otnuyaeTcss JaHHOE IUTAHMPOBAHWE OT IUIAHUPOBAHHUS B IIEJIIOM

NpEANPUATUA?

10. Kaxkue pa3mensl BKIIOUEHBI B IJIaH MApKETUHTA?

11. TlonsTtue «oromxeT MapkeTuHray. [Iporece popmupoBaHus ero.

12. UYewm oTnugaeTcs OI0KET MapKETHHTA OT OIO/KETa MPEAPUITHS ?

13. KaxkoBbI UX UCTOUYHUKH (POPMUPOBAHUS?

14. Tlouemy HEOOXOAMMO OCYIIECTBIATh KOHTPOJIb 3a JEATEIHLHOCTHIO
MapKeTUHTa?

15. HazoBuTe OCHOBHBIC ATallbl INIAHUPOBAHUS MAPKETHUHTA.

Tema 6. ToBap B cucreme mapkerunra. Pazpadorka Hosoro toBapa. YK-1;
IMK-2; IIK-6

IlonsiTEe TOBapa C TOYKM 3pEHUS MApPKETUHIa, €ro COCTaBHBIE YacCTH,
KOMMepYeckue xapaktepuctuku. Knaccudukamus toBapoB. IloHsiTue TOBapHOM
Mapku, Openga. ToBapHass Mapka Kak HMHCTPYMEHT MAapKETHUHTOBOM MOJMUTHUKHU
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KoMIaHuu. ToBapHBI acCOPTUMEHT, YIpPaBJICHHE AaCCOPTUMEHTOM, TOBapHas
HOMeHKIaTtypa. KoHmenmus >KH3HEHHOTO IMKJIa TOBapa, OCHOBHBIE JTarlbl,
OCOOCHHOCTH MAapKETUHIOBOM TaKTUKM Ha KaXaoMm dTare. Pa3paboTka HOBOTO
ToBapa. JTamnbl pa3pabOTKH HOBOIO TOBapa, MpOorpaMMa BBIBEJCHHS TOBapa Ha
ppiHOK.  IlpuumHbl  ycmexa WM Heyzad  HOBbBIX  ToBapoB.  OlleHKa
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

KOHWIpOJZbele eonpocobl.

1. JlaiiTe olleHKY TOBapa UCCIEAYEMOIO TOPrOBOIO NPEIPUATHS HA PHIHKE

2. JlaiiTe mousitue «roBapy». Pacckaxure o ero kiaccupukanuu.

3. Kakue cragmm >kxM3HEHHOTO IWKIa ToBapa Brl 3Haere? OxapakTtepusyiiTe
uX.

4. KakuMmM CBOMCTBaMU XapaKTEpU3YyeTCsl aCCOPTUMEHT.

5. Ha kakux sranax XXIL[T naxonutcs netHss 00yBb B JIETHHE Mecsia?

6. HoBblil TOBap 1 ero 3HaYeHUE [ MOKyNaTelNs U IPeIPUITHS.

7. Onpenenure KOHKYPEHTOCHOCOOHOCTh TOBapa M ONPEAECIHUTE MYTU
MOBBIIIEHUS €70 KOHKYPEHTOCIIOCOOHOCTH.

8. UeM oTimuaeTcs ToBap OT yCIyTH?

9. Yro Takoe ACCOPTHUMCHT M 4YCM OH OTINYACTCA OT HOMGHKHaTypBI?

Tema 7. OcHoBbI 3k0OHOMUKHM B MapkeTruHre. Llena um neHooOpa3oBaHue B
mapketunre. YK-4; OIIK-1

[lonsiTe u uenu 1eHooOpa3oBaHUS. Buabsl 1eH U OCOOEHHOCTH HX
npuMmeHeHuss. DakTopbl LEHOOOpPA30BaHMS - ONpEIEICHHE CIpoca, OIEHKa
U3JIEpKEK, aHauu3 1eH W  TOBapOB  KOHKYpeHTOB. BriObop wmetona
neHooOpa3zoBaHud. Meroa 1eHOOOpa30oBaHUSI HA OCHOBE H3JEpXKEK - 'cpelnHue
U3ICPKKU TUTIOC  OpuObUIL", HA OCHOBE IeJieBOM mpuObuIM. MeToabl
[EHOOOpa30BaHus, OPUECHTUPOBAHHBIE HAa CIPOC U KOHKYPEHIIHIO - MPEAENbHOE,
ruOkoe 0e3yObITOYHOE, HUCXOJs W3 CIpoca, Ha OCHOBE YpPOBHS TEKYUIMX IIEH,
CJIEIOBAHUE 3a JIUJIEPOM, OTPACIIEBOE CBSI3aHHOE, C YUETOM PEAKLUU KOHKYPEHTOB.
Crpaterus ¥ TakTHKa EHOOOPa30BaHUs JIJIsl CYIIECTBYIOIIMX TOBAPOB, AJII HOBBIX
TOBAapOB, B paMKax TOBAapHOW HOMEHKIATYpbl. BUABI CKUAOK M YCIOBUSA HX
PUMEHEHUS.
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KOHWIpOJZbele eonpocol.

1. Tloustue n pynkuuu nensl. Knaccudukaius u CTpyKkTypa LeH.

2.  Metozasl 1IeHOOOpa30BaHusl, OPUECHTHPOBAHHBIC HA PHIHOK.

3.  Crparteruueckas pojb IIEHbl B MapKETHHIE W JTambl MapKETHHTOBOTO
1IeHOOOpa30BaHUsl.

4.  IlpousBoacTBeHHbIE (DAaKTOPHI MAPKETHHIA [IEHOOOPA30BAHHUS.

5. Buusnue Ha (upMeHHOE 1EHOOOpPA30BaHHE CTENEHH KOHKYPEHTHOCTH
pBIHKA, IEPEKPECTHOM TACTUYHOCTH IICH.

6. Cnopoc kak ¢akTop meHoobOpazoBaHus. [loHsATHE W METONBI WM3Y4YCHUS
AIIACTUYHOCTH CIIPOCa.

7.  XapaKTepuUCTUKHU IPOIYKTa KakK dakrop MapKETHHIOBOTO
IIEHO0Opa30BaHMS.

8. VYmpaBnseMocTb B KaHalle TOBApOJABIKEHHS M TOCYJapCTBEHHBIH
KOHTPOJIb KaK ()aKTOpbl MApKETUHIOBOT'O [IEHOOOpa30BaHUSI.

9.  Bunpl IEHOBBIX CTpATETUH M TAKTHUECKUX MPUEMOB 10 aaNTaIlUH IICHBI.

10. 3arpaTHble METOJBI MAPKETUHIOBOTO IIEHOOOPA30BaHMs U HUKHHUI OPOT
IICHBI.

Tema 8. Cucrema TOBAapOABMKECHUSI B MAPKETHHIE, KAHAJIbI paclpe/ieJeHusl.
YK-1; IIK-6

BriOop kaHalOB M METOJOB TOBApPOJBUKEHHUS - OCHOBAa CTpPATETUU
peanmu3anuu TOBapa. Buael kaHanoB pacnpeneneHus. [IpamMoil M KOCBEHHBIN
METOJbl pealu3allii MPOAYKIIUU. TOProBbie MOCPETHUKU U UX KiaccuUKaIUs.
Opranu3zanusi ONTOBOM M PO3HUYHOW TOproeiu. Peanusanuss TOBApOB uepe3
JUJIEPOB U AUCTPUOBIOTOPOB. BRIOOp cucTeM u cTpaTeruii TOBapOIBIKECHHUS

Koumponvnwie 6onpocowi:

1. TloHsTHE TOBApOABIKEHHUS W TOPTOBO-COBITOBOM JIOTMCTUKH, OCHOBHEIC
GbyHKUIHMHA COBITOBOIO MAPKETHHTA.

10. B w4yeM CymHOCTh ONTOBOM # poO3HWYHOW ToproBiu? [laiiTe
KJIACCU(UKALIMIO ONTOBBIX U PO3ZHUYHBIX TOCPETHUKOB.

2. Ponb mocpeHUKOB B CHUCTEME COBITA, BHUJIbI MMOCPEIHUKOB MO HAJTUYUIO
mpaBa COOCTBEHHOCTH Ha TOBap, MO (PyHKIIMOHATHHBIM OCOOCHHOCTSIM.

3. [lonsiTe KaHama TOBAPOJBUYKEHUS, €0 OCHOBHBIE XApPAaKTEPUCTUKH U
THUTIBL.

4. Ctpareruu pocra BIMsHUS (UPMBI B KaHAJIE TOBAPOIBUKEHUS.



22

5. Ctparerun cObITa MO TMPUHIMIY BBIOOpPAa KIUEHTOB, IO CHOCOOY
MPUBJICYCHHS] KIIUEHTOB.

6. OcHOBHBIE 3TaIbI COBITa KOMITAHUH.

/. @OpMBI KOHTPOJISL U CTUMYJIMPOBAHUS PAOOTHI NOCPEAHUKA.

8. ®opMbI COTpyAHUYECTBA YPOBHEHN KaHalla TOBAPOIBUKEHUS.

0. [loHsiTME  KOHBEHLUMOHAIBHBIX M  KOOPJIUHHUPOBAHHBIX  KaHAJOB
TOBAPOJIBU>KECHHUS.

Tema 9. Kommieke  CTHUMYJIMPOBAHUS  peajM3alMM  NPOAYKUMH,
MapKeTHHIoBble KoMMyHukanuu. YK-4; IIK-2; I1K-6

Knaccudukanus MeTOIOB U CpPEACTB CTUMYJIMPOBAHMS —peATU3aLUU
IIPONYKIMU - CUCTEMA IIPOABUIKEHHS TOBApa HA phIHOK. [IoHATHE KOMMYyHUKaIUN
B MapKeTuHre. Buabl U cpeacrsa pexiiaMmbl, MPOLECC IUIAHUPOBAHUS PEKIIAMBI.
Mogenu pekinamHoro Bo3aeicTBus. [laGnauk penedmmHC M Iponarasjga ToBapa.
MeTonbl epCOHANBHBIX NMpoAax. Pojab 1 0COOEHHOCTH CUCTEMBI CTUMYJIMPOBAHUS
poJax, POPMbI KPATKOCPOUYHOTO CTUMYJIUPOBAHUS.

ROHWZpOJZbele 60npocosl.

1. JluyHbIe MPOJIAXKU ¥ TOPTOBBIN NIEPCOHAI.

2.  MeponpusTus o CTUMYJITHPOBAHUIO COBITA.

3. Omnummre mpoiecc pa3pabOoTKH MAPKETUHTOBOM KOMMYHUKAIIHH.

4.  Onummre cdepsl gestenbHocTr PR.

5. OcHOBHBIEC KaHAJBI TPSIMOTO MApKETUHTA.

6. OcHoBHBIC HaMpaBIEHUS CTUMYJIMPOBAHUS COBITA.

7. Tlousarue u Gopmbl MPOABMKEHHS TOBapa HA PHIHOK.

8. Crpareruss KOMMYHHUKAITMOHHOW MOJTUTHKH.

9. ®opmupoBaHre UMH]IKA OpeH/Ia CpelicTBaMH pekyiaMbl U PR.

10. Yro Takoe KOMMYHHKallMOHHas TonuTuka (upmbl? KakoBbl ee

BO3MOJKHBIE 1IEJTN?

Tema 10. Opranusanus ciay:k0b1 MapKeTHHra Ha npeanpusaTuu. YK-1; ITK-2

Tunel OpraHU3alMOHHBIX CTPYKTYpP YHOPABICHHS MapKETUHIOM -
TeppuTOpUaNbHas, (YHKIMOHAJIbHAS, TOBapHas, MO TpyINmaM HoTpeOuTeneH,
KOMIUIEKCHasl. OpraHuzanus MapKeTHHTOBOW CIIy>XObl Ha MpPeIIpUATHH.
OYHKIMOHAIIBHOE B3aMMOJECHCTBHE MapKETUHIra C APYTMMH IOAPA3ACIICHUSIMU
KOMITaHUU.
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KOHWIpOJZbele eonpocol.

1. [Haiite nonstue «OpraHu3aliOHHBIE CTPYKTYPbl MapKeTUHTa». B uem
CYTh OpPraHU3alMOHHBIX CTPYKTYP MapKETHHIA?

2. Kakue Buabpl OpraHM3alMOHHBIX CTpPYKTyp Bbl 3Haere? Uem oHu
OTIINYAOTCS?

3.  Kax mpoxoaurt mpolecc OpraHu3alvy yNpaBiIeHUs MapKETUHIOBOM
paboThl HA IPEeaIPUITUN?

4. VYkaxuTe JOCTOMHCTBA W HEIOCTATKU KaXKJIOW OpraHu3allMOHHOU
CTPYKTYpPbl MapKETHHTA.

5. Kakoil BuA OpraHM3alMOHHOW CTPYKTYpbl NPEINOYTHTENEH IS
PBIHOYHOM SKOHOMUKHU? [louemy?

3.3 AKTHBHbIC M HHTEPAKTUBHbIC ()OPMbI IPOBEACHUS 3AHATHH.

B kadectBe akTHUBHBIX (OPM MPOBEACHHS 3aHATUNW IO JUCIUILINHE
npemyaraetcss  ABe (OpMBL:  JIeKIUs-Oecena UM KOHCYJbTallMOHHash pabora
IpenoaaBaTes. Br16op WHTEPAKTUBHOMN dbopmbI MPEIOCTABIIACTCS
HETMOCPEICTBEHHO MPEINo/1aBaTeNio.

Jlexusi-Oecena mpeAmoaaraeT HemOCPEICTBEHHBIM KOHTAKT MpernogaBaTess
c ayautopueil. HeocmopuMbIM MpPEeUMYIIECTBOM JIEKIIUU-OECeNbl  SBISETCS
BO3MOKHOCTh PACHIMPUTh KPYT MHEHHUI CTOPOH, MPUBJIEYh KOJIJICKTUBHBIC 3HAHUS
U OTIBIT, YTO UMEET OOJIBIIIOE 3HAYCHUE B AKTUBU3AIIUU MBIILICHUS 00y4YatOIIUXCs.
Borpocsl npemnogaBaTesnb MOXKET aJpecoBaTh Kak BCE ayJIUTOPUU, TaK U KOMY-TO
KOHKpeTHO. OHU MOTYT OBITh KaK MPOCTHIC, CIIOCOOHBIE COCPEIOTOYNTh BHUMAHUE
Ha OTJEJBHBIX BXHEHIINX AJIEMEHTaX TeMbl, Tak U mpoodieMHbie. OOydaromuecs,
NpOayMbIBas  OTBET Ha  3aJaHHBIA  BOMPOC, TIOJY4YalOT  BO3MOXKHOCTH
CaMOCTOATENILHO TIPUUTH K TEM BbIBOJaM M OOOOIIEHUSM, KOTOpHIE
MpernojiaBaresib OJDKEH ObUT COOOIIMTh MM B KAadyeCTBE HOBBIX 3HAHUM, JMOO
HOHSTH TTYOMHY M BaXXHOCTh 00CYX/1aeMOl MPOOJIeMbI, YTO MOBBILIAET UHTEPEC U
CTETICHb BOCIIPHUSTHS MaTepHaa.

Koncynpranmonnass paboTa mpemnojaBaTeNsi MpearnoyiaracT JBa BHIA
KOHCYJIBTAIIMI: TPYNIOBBIC W WHIAWBUIAyalbHbIE. Ha TpynmoBol KOHCYIbTAIlUU
MPEnoAaBaTelb HA3bIBAET TEMY IPECTOSAIIETO CEMUHAPCKOTO 3aHITHS, BOIIPOCHI U
TIOPSIJIOK UX OOCYXICHUS; JaeT KPAaTKHK 0030p MCTOYHUKOB M PACKPBIBACT WX
3Haue€HHWE N1 Hauboyiee  TIOJHOTO  PACCMOTPEHHUS]  COOTBETCTBYIOIIHMX
Teopernueckux mpobiem. [lpu »TomM OH oOpamaer BHMMaHWE Ha HauOoliee
CJIOHBIE BOIMPOCHI, HA KOTOPhIE HY>)KHO 00paTuTh 00Jiee MPUCTATHHOE BHUMAHUE
npu pa3dope TEMBI, JAa€T COBETHl O MyTAX WX MPEOJOJICHUS; PEKOMEHIYEeT
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HamOoJiee 1EeJIeco00pa3Hble CIOCOObl OpraHU3alMi CaMOCTOSATEIbHON pPadOTHI.
[IpoBeneHre WHAWBHUIYATBHBIX KOHCYJIBTAIMHA TPOBOIUTCS TPEMOJaBaTeieM B
CHENHMaTbHO OTBEJACHHOE BpeMs. B 3TOM ciydyae K HeMy 3a MOMOIIBIO MOTYT
00paTUThCS KaK T, KTO MUCIBITHIBACT TPYAHOCTH B U3yUYEHUU JAHHOW TEMBI, TaK H
oOyyaromuecsi, KOTOpble XoTelu Obl Oojiee TiIyOOKO pa3o0paThCsi B BOIMPOCAx
ceMUHapa.

HNuTepakTuBHOE OOyYEHHE MO JUCUUIUIMHE MPEIIOJaraeT: peryasipHoe
OOHOBJICHUE U UCIIOJIb30BAHUE DJIEKTPOHHBIX YU4€OHO-METOIMYECKUX MATEPUAIIOB;
UCIIOJIb30BaHUE COBPEMEHHBIX MYJIbTUMEAUMHBIX CPEICTB 00YUYEHUS; MPOBEICHUE
ayJIMTOPHBIX 3aHATHA B PEKHME PEAbHOTO BPEMEHHM TOCpeACTBOM HHTepHeTa,
KOrJia 00yJarouIiecs: ¥ MpernoaaBaTesid UMEIOT BO3MOXXHOCTh HE TOJIBKO CIIyIIATh
JICKIIMH, HO ¥ 0OCYXKIaTh Ty WM WHYIO TEMATUKY, Y4aCTBOBATh B MPEHUSAX U T.1I.

C uenpl0 Ka4eCTBEHHOM IMOATOTOBKU OOYYAlOIIUXCS MO MPEACTaBICHHOU
JUCHUIUIMHE  TPENIoJiaraeTcs  M3y4YeHue  JUCIUIUIMHBIL B CIEAYIOIIMX
WHTEPaKTUBHBIX (popMax: 1) paboTa B MaNbIX rpymmax; 2) JUCKyCCHS.

PaboTa B MasibIX Tpynmax — 3TO OJHA M3 CaMbIX MOMYJISIPHBIX CTPATETHUH, TaK
KaK OHa JaeT BCEM OOydJarouuMcs (B TOM YHUCJIE U CTECHUTEIbHBIM) BO3MOKHOCTD
y4acTBOBaTh B pabOTe, MPAKTUKOBATh HABBIKA COTPYIHUYECTBA, MEKITUIHOCTHOTO
oOmeHus (B 4aCTHOCTH, yMEHUE aKTUBHO CIIyLIATh, BEIpaOaThIBaTh 001€€ MHEHUE,
paspeiiath BO3HUKAIOIIME pa3Horiacus). Bce 310 yacto ObIBaeT HEBO3MOXKHO B
OonbIIoM KOJUIeKTHBE. PaboTa B Masnoil rpymmne — HeoThemyieMas 4aCTh MHOTHX
WHTEPAKTUBHBIX METOJIOB, HAIIPUMEP TAaKHMX, KaK MO3auKa, 1e0aThl, 00IIeCTBEHHBIC
CJIyIIIaHUs, TIOYTH BCE BHUJIBI UMHUTAITUH U JIp.

[Ipu opranuzamuu rpynnoBod paboOThI, cienyeT oOpaliaTh BHUMaHHE Ha
cieaywomnme ee acnektel. HykHOo yOemuTbes, 4To oOydaromuecs 00JaaaroT
3HAHMSIMU U YMCHHSIMH, HEOOXOMMMBIMU JIJIsSI BBITIOJHEHUSI TPYIIIIOBOTO 3aaHUsI.
HexBaTka 3HaHMI O4eHb CKOpO AacT O cebe 3HaTh — OOyyarouluecss He CTaHyT
npwiaraTh YCWIMM JUisi BbINOJMHEHUs 3amaHusi. Hamo crapatbes chenaTh CBOM
WHCTPYKIIUM MAaKCUMaJbHO YETKMMU. MalloBepOsITHO, YTO TPYyIIa CMOXKET
BOCIIPUHSATH O0Jiee OAHOM WJIM JIBYX, JaKe OYEHb YETKHX, MHCTPYKIUN 3a OJUH
pa3, MO3TOMY HAJ0 3alKChIBaTh MHCTPYKIIMU Ha JOCKe W (Win) kKaptodykax. Hamo
MPEIOCTABIIATH TPYIINE JOCTATOYHO BPEMEHU Ha BBHITIOJHEHHUE 3a/TaHUS.

JIuckyccust Kak METOJT HHTEPAKTUBHOTO OOYUYCHUS YCIICIITHO IPUMEHSIETCS B
poccuiickoil cucreme oOpaszoBanHus. Meron auckyccuu (y4eOHOM IHCKYCCHUM)
MIPECTABIISIET COOOM «BBIMIEANIYIO U3 OEpPEroB» IBpUCTUUECKYIO Oecemy. CMBbICTT
JJAHHOT'O METOJa COCTOUT B OOMEHE B3IIJIaMH 110 KOHKPETHOM mpobieme. DTo
aKTUBHBIA METO]I, TIO3BOJISIFONIUI HAYYUTHCS OTCTaUBaTh CBO€ MHEHUE U CIIYIIATh

JIPYTHUX.



25

OObIYHO mpeAnojaraeTcsi, 4YTO M3 MBIIUICHUS pOXKIAETCS OTBET Ha
BBICKA3bIBAHUE OMIOHEHTa B JUCKYCCHH, MO3TOMY pPa3HOMBICIHE H POXKIAET
nuckyccuo. OgHaKo Jeno 00CTOUT Kak pa3 HaoOOpOT: CIop, AUCKYCCUS POXKAAET
MBICITb, AKTUBU3HPYET MBIIUIEHHE, a B Yy4eOHOW JUCKYCCMHM K TOMY K€
o0ecreunBaeT CO3HATEIBHOE YCBOEHME Y4eOHOro Marepuaja Kak MpOayKTa
MBICIIUTENIBHOM €ro MPOpadbOTKH.

MeTon OUCKyccHM HCIIOJIB3YETCSl B TPYNIOBBIX (opMax 3aHATUN: Ha
CEMHHApax-IUCKYCCHUSIX, COOECeOBaHUAX MO OOCYKJIEHUIO UTOTOB BBIIOJHEHMS
3aJaHUil Ha TPAKTUYECKUX M JAOOpATOpPHBIX 3aHATHUSAX, KOrJAa oOydarommecs
HY>KHO BBICKa3bIBaThCs. Ha NeKuuu MUCKyCCHsl B TIOJTHOM CMBICIE Pa3BEPHYTHCS
HE MOXET, HO JUCKYCCHOHHBIM BOMPOC, BBI3BABIIMNA CPa3y HECKOJBKO Pa3HBIX
OTBETOB W3 AayAUTOPHH, HE MPHUBEAS K BBHIOOPY OKOHYATENBHOTO, Hambojee
IPAaBWIBHOTO M3 HUX, CO3JaeT aTMOC(epy KOJUIEKTUBHOTO pPa3MBIIUICHUS U
TOTOBHOCTH CIyIIaTh MPENOJaBaTelisd, OTBEYAIOUIET0 Ha 3TOT JUCKYCCHUOHHBIN
BOIIPOC.

Jluckyccuss Ha  CEMUHApPCKOM  (NMPAaKTHYECKOM)  3aHITUM  Tpelyer
IPOAYMAaHHOCTH M OCHOBATENIbHON MpPEIBAPUTENHHON MOATOTOBKH O0ydaeMBbIX.
HyxXHbl HEe TOJNBKO XOpoliue 3HaHus (0e3 HUX IUCKyccus OecrpenMeTHa), HO
TakKe HaIWYue y OOydJalomUXCsl YMEHHUS BBIpaXaTh CBOM MBICIH, YETKO
(GopMyIupoOBaTh BOIPOCHI, MPUBOAUTH APTYMEHTHI U T. 1. Y4eOHBbIE TUCKYCCHH
oOoramaroT NPEACTaBICHUS OOy4aloUIMXCs IO TeMe, YIOpPSJIOYMUBAIOT |
3aKpEIUISIOT 3HAHUS.
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4. YYEBHO-METOJMYECKOE OBECITEYEHHE /LIS
CAMOCTOSITEJILHOM PABOTBI OBYYAIOLIUXCS MO
JTUCHUATIIAHE (MOJYJIIO)

4.1. Meroauyeckue peKOMEHIANNH M0 CAMOCTOATEIHLHOMY U3YUYEHUIO
Kypca (IUCUMIJIMHBI)

CamocrosiTenbHasi paboTa OO0y4arolmUXCs — OSTO WHAMBUIYyalbHAs WIA
KOJUIEKTUBHAsA y4eOHasi JesTeIbHOCTh, OCYIIECTBIIAEMas O€3 HEMOCPEACTBEHHOTO
pykoBojacTBa  mpenonasarens.  CamocTostenbHas — pabota  ecTb  0c000
OpraHW30BaHHBIN BHU]l YI€OHOU JEATETLHOCTH, IPOBOAMMBIN C IIEJIBIO TTOBBIIICHHUS
3O PEeKTUBHOCTH TMOJATOTOBKA OOYYAIOUMIUXCA K MOCIAEAYIOUIUM  3aHSTHSIM,
dbopMUpOBaHUS Y HUX HABBIKOB CAMOCTOSITEILHON OTpaObOTKU yUeOHBIX 3alaHUH, a
TaKXe€ OBJIAJICHUS] METOJMKOW OpraHu3allii CBOETO CaMOCTOATEIBHOTO Tpyda B
LEJIOM.

SBasisice HEOOXOAUMBIM 3JIEMEHTOM JUIAKTHYECKOW CBA3U Pa3TUUYHBIX
METO/IOB OOYy4YEeHHS MEXIy COO0Oi, camocTosTeIbHas padoTa OO0y4YaroImuxcs
npu3BaHa oOecneuuTh Oosiee TIIYOOKOE, TBOPUYECKOE YCBOEHUE MOHSITHITHOTO
amnrmnapara JUCHUIUIUHBI « Y IPaBICHUYECKUNA MAPKETHUHTY.

Bo Bpems nekiuit 00yyarommumcs HEOOXOAUMO COCPEIOTOUYUTh BHUMAaHUE
Ha €€ NPOCIyIIMBAHHUE, YJIOBUTh TO TJIABHOE, YTO CKaXKET JIEKTOp. OCHOBHBIE
TIOJIOKEHUS JICKITUH, OTJEIbHBIC BaKHbIE ()aKThl M BBIBOJIBI M3 PaCCMATPUBACMBIX
BOIIPOCOB HAJIO 3allMChIBaTh. 3allMCHU CJEAYeT JellaThb KpaTKo, JOCJIOBHO
3aMMUCHIBATH JIEKIIUU HEBO3MOXKHO.

['maBHBIM oOmnpeAesnsiomuM (HaKTOpOM YCHEHIHOW paboThl 00yYaromerocs
SBJISIETCS €70 CAaMOCTOsITEeNIbHAs padoTa.

[Tomomp 00y4aromuMcs: B U3y4eHUH Kypca «YpaBIeHYECKUA MapKETUHT»
MpenoAaBaTelib OKAa3bIBAIOT HE TOJIBKO MYTEM YTEHUS JIEKIUH M TIPOBEACHUS
CEMHUHAPCKUX 3aHATHI, HO W B 4Yachl, OTBEIECHHBIC NPENOAaBaTENsIM JJIs
KOHCYJIbTALIUM.

Opranuzaiusi CaMOCTOSITEIbHON PabOThl 00YUYarOIIMXCS JTOJDKHA CTPOUTHCS
[0 CHUCTEME IMOATAHOTO OCBOEHUS MaTepuajia. MeToJ MO3TalHOIo U3Y4YEHHS
BKJIIOYAET B ce0sl MpeaBAPUTEIbHYIO MOATOTOBKY, HEMOCPEJACTBEHHOE M3Y4YEHUE
TEOPETUYECKOTO COJICPIKAHUSI UICTOUHHKA, 0000IIEHNE MOTYYCHHBIX 3HAHUH.

[IpeaBapuTenbHasi NOATOTOBKA BKIIIOYAET B CEOsl YSICHEHUE LENH H3YyUEHHUS
MaTepHuaia, OlEHKY MUPOTH WHMOOPMAITMOHHON 0a3bl aHAIM3UPYEMOT0 BOMPOCA,
BBIICHCHME €r0 HAydYHOM M  IIPAKTMYECKOM  akTyaJdbHOCTH. I3ydenue
TEOPETUYECKOTO COJICPKAHMS 3aKJII0UAETCS] B BBIICIICHUN U YSICHEHHH KITFOUEBBIX
MOHATUM W TIOJIOKEHUM, BBISIBICHUM WX B3aUMOCBS3M M CHCTEMAaTH3allWU.
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OO6o001IeHNe TMOMYYEHHBIX 3HAHUW TOJAPA3yMEBAET MIMPOKOE OCMBICICHHE
TEOPETHUYECKUX TOJIOKEHHUI Yepe3 OnpelesieHne X MecTa B OOLIeH CTPyKType
M3y4yaeMOW JTUCIMUIUIMHBI U UX 3HAYMMOCTH JJIsl IPAKTUYECKOU JIeSITEILHOCTH.

Meroanyueckne peKOMEH/IalUU 110 paboTe ¢ UCTOYHUKAMHU.
CamocrosiTenbHasi paboTa 00ydarouuxcsi SBJIsIeTCS OJHUM U3 BUIOB
y4eOHON JAesTeNbHOCTH, KOTOpas TMpu3BaHa, MNPEXIe Bcero, cHopMuUpoBaTh y
0Oy4aronIMXcsi HABBIKK pabOThl C UCTOUHUKAMHU.

N3yuenne Kypca «YNpaBICHYECKHMM MApPKETUHI» HYKHO HA4YMHATH CO
3HAKOMCTBA C €ro Mporpammoil. 3ateM 4YE€TKO OCMBICIUTH CTPYKTYpPY KaKIOH
TEMBbI, JIOTUKY €€ mnocTpoeHus. Jlajee MO CHOUCKY JHUTEpaTypbl Tpedyercs
nofo0parb  OTHOCALIMECS K  KOHKPETHOW TemMe ydeOHble MaTepHuasbl,
JIOTIOJIHUTEIbHBIE UCTOYHUKY (KHUTH, OPOLLIIOPHL, XKYpHAJIBI U Jp.).

Cpenu y4ueOHOI nuUTEpaTyphl, IPEXkKAE BCETO, CIEAyeT 0OpaTUTh BHUMAaHHUE
Ha Y4eOHUKH, a TakKe Ha MocoOusi, peKOMEHA0BaHHbIE MUHUCTEPCTBOM HAYKU U
BbICIIEro oOpa3zoBanusa P® uiu AonylieHHbIE B KauecTBE 0a30BbIX. ITO OTHOCUTCS
U K Y4eOHO-METOANYECKUM MOCOOHUSIM.

MeToanuecKue peKOMEHAIMH T10 Da6OT€ C IMTEpPaTypO.

[Ipu  camMoCTOSITETPHOM  W3YYEHHHM  OCHOBHOM  PEKOMEHOBAaHHOM
auTepaTypsl OOydJaromumcss HEoOXOAMMO OOpaTUTh TJIaBHOC BHHUMAaHHE Ha
y3JIOBBIE MOJIOKEHHUS, N3JIaraeMbIe B U3y4aeMOM TEKCTE.

HeobOxoammo BHUMATEIILHO 03HAKOMHUTHCS C CoJIepKaHuEM
COOTBETCTBYIOIIETO OJI0Ka HHPOPMAIIUU, CTPYKTYPHUPOBATh €T0 U BBIJICTUTH B HEM
neHTpaibHOe 3BeHO. OOBMHO 3TO OBIBaeT KIIIOUEBOE OMNPEACICHUE WU
COBOKYITHOCTH CYIIHOCTHBIX XapaKTEPUCTHK paccMaTpHBaeMoro oObekta. I
TOTO, YTOOBI YOEUTHCS, HACKOJIBKO ITyOOKO YCBOEHO COJIEp)KaHUE TEMBI, B KOHIIE
COOTBETCTBYIOIIUX TJjaB M maparpadoB ydeOHbIX MMOCOOMNA OOBIYHO JaeTcs
NepPEUYCHb KOHTPOJIbHBIX BOMPOCOB, Ha KOTOPHIE OOYYAIOIIMUNUCS JTOJDKEH YMETh
JIaTh YETKUE U KOHKPETHBIC OTBETHI.

PaGota ¢ [ONOJHUTENBHON  JUTEPATYpOd  MpENIoiaraeT yMEHHE
00y4Jaromuxcsl BbIACIATh B Hel HEOOXOAUMBIN acleKT U3y4aeMou TeMbl (To, 4TO B
JAHHOM TPYJE OTHOCHUTCS HEMOCPEACTBEHHO K HM3ydaeMOH TeMe). DTO Ba)KHO B
CBSI3M C TE€M, YTO K JIOMOJHUTEIHLHOUN JIUTEPAType MOXKET OBITh OTHECEH IITUPOKHIMA
CIEKTP TEKCTOB (y4eOHBIX, HAYYHBIX, XYIOKECTBCHHBIX, MyOIUIIUCTUYECKUX U
T.J.), B KOTOPBIX UCCIEAYEMBII BOMPOC pacCMaTPUBACTCA JTUOO YaCTHYHO, JTUOO C
KaKOW-TO OJTHOW TOYKH 3PEHUS, IOPOU HETPATUIMOHHOM.

B cBoeili COBOKYITHOCTHM WM3ydYe€HHWE TaKWX IIOAXOJOB CYIIECTBEHHO
oOoraiaer Hay4yHbI Kpyroszop oOydarouuxcs. B JaHHOM KOHTEKCTE cieayer
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y4€CTb, UTO JOMOJHUTENIbHYIO JIUTEPATYpPY LEJIECO00pa3HO NpopadaTbiBaTh, BO-
MEPBBIX, HAa 0a3e yKe OCBOCHHOW OCHOBHOU JIMTEPATypHI, U, BO-BTOPHIX, H3y4aTh
KOMIUIEKCHO, BCECTOPOHHE, HEe aOCOMIOTH3UPYS UbIO-THOO0 CYOBEKTHUBHYIO TOUKY
3pEHUHI.

OO0s3aTeNnbHBI  3JIEMEHT CaMOCTOSITEIBLHOM paboThl 00YyYarolUXCs C
MPaBOBBIMM HCTOYHHUKAMU U JIUTEPATYypOll — BelleHHE HEOOXOIUMBIX 3arucen.
OCHOBHBIMHM OOHICTIPUHATHIMUA (DOpMaMU 3amucell SBISIIOTCS KOHCIEKT, BBIMHUCKH,
TE3UChl, aHHOTAIINH, PE3IOME, TIIaH.

KoHCIeKT — 3TO KpaTKoe MUCHMEHHOE HM3JI0KEHUE COACPKaHUS TIPABOBOTO
WCTOYHHKA, CTaThH, JOKJIAJa, JCKIIMH, BKIIOYAIOIIEe B C)KaTOM (hopMe OCHOBHBIE
MOJIOKEHUS U UX 00OCHOBAHMUE.

Beimuckn — 3TO  Kparkume 3amwcu B (opme 1uTarT  (JOCIOBHOE
BOCITPOU3BEJICHUE OTPBHIBKOB HMCTOYHMKA, MPOU3BENICHUS, CTaThbU, COJEPKAIIUX
CYIIIECTBEHHBIE MOJI0KEHHUS, MBICTU aBTOPa), IMOO JIAKOHUYHOE, OJIM3KOE K TEKCTY
U3JI0)KEHHE OCHOBHOTO COJIEpP KaHMUSI.

Tesncbl — 3TO CKaToe W3IOKECHUE KIFOUYEBBIX HACH MPOYUTAHHOTO
WCTOYHHKA WJTA TTPOU3BEICHMUS.

AHHOTAIMM, pe3loMe — OTO COOTBETCTBEHHO TMPEACIBHO KpPAaTKOE
o0o0Omiaroniee  M3J0KEHUE  COACpP)KaHUS  TEKCTa, KPUTHUECKas  OLICHKa
MPOYUTAHHOTO JOKYMEHTA WJIU TIPOU3BEACHHUS.

B menmsx  cTpyKTypupoBaHUsS ~ COJAEpXaHUS  M3ydaemMoll  paboThI
1[EJI€CO00pa3HO COCTAaBJIATh €€ IUIaH, KOTOPBIA JODKEH PacKpbhIBATh JIOTHKY
MOCTPOCHUST TEKCTa, a TakKe CIOCOOCTBOBATh  JIydIlel  OpUCHTAITUU
0Oy4JaroIIerocs B COACpKaHUN TPOU3BEICHUS.

CamocTtosiTenbHas pabota oOydaronuxcs 0yaeT 3p(HEeKTUBHOM U MOJIE3HOU B
TOM Ccllydae, €clid oHa OyJeT MOCTpOeHa MCXOJS M3 MOHUMAHHS 00YyJarolnuMUCs
HE00X0AMMOCTH 00€eCTeueHrs MAaKCUMAIbHO MIMPOKOTO 0XBaTta WH(OPMAIMOHHO-
MPABOBBIX HMCTOYHUKOB, YTO BIOJHE JOCTH)KMMO TPU HAYYHOW OpraHU3aIluu
y4eOHOro Tpy/a.

4.2. Taoccapuii

AreHT - ONTOBUK, MPEACTABISIONMIMN MOKyHaTeled WM NPOJaBIOB Ha
Oonee MONTOBPEMEHHOW OCHOBE, KOTOPBIA BBITIONHSAET OTPAHUYCHHBIH HAOOP
byHKIMA 1 He 00JaaeT MpaBOM COOCTBEHHOCTH Ha TOBAPHI.

AHaau3 0e3yObITOYHOCTH (0OecmeveHue HesaeBoil mpudbuLIM) - Meton
eHOOOpa30BaHus, TMpPU KOTOPOM II€HA YCTaHABIMBAaeTCd Ha  YpPOBHE,
MO3BOJISIONIEM TOKPHITh U3JACPKKU MPOU3BOJCTBA U 3aTpaThl HA MPOJBUKEHUE
TOoBapa (MOIYYUTH IEIEBYIO TPUOBLIH),
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AHaIM3 KOHKYpPeHTOB - IIporecc BBISBICHHS OCHOBHBIX KOHKYPEHTOB,
OLICHKHM WX LIeJIEH, CTPATEeruid, CUIbHBIX U CIIA0BIX CTOPOH M MOJENEH peakuuu, a
TaKKe MPOIeCC BHIOOPa KOHKYPEHTOB, KOTOPBIX CIIEAYET aTaKOBaTh MU U30€raTh.

Anaau3 moprdenasi - Ilpomecc, ¢ NOMOLIBIO KOTOPOrO PYKOBOZICTBO
KOMITAaHUM OIICHHBAET COBOKYIIHOCTh TMPOAYKTOB U HampaBlieHU Ou3Heca,
OXBaThIBAIOIIYIO BCIO IESITENBHOCTh JAHHON KOMITAHUH.

AHaJN3 NMOTPEOUTENbCKON LHEHHOCTH - AHAIN3, MPOBOJUMBIN C IIEJIbIO
OTIpEJICIICHHS], KAKUE BBITOJIBI LI€JIEBbIE MOTPEOUTETN LEHAT OO0JbIlEe BCEro M Kak
OHM OILICHUBAIOT OTHOCHUTEJIbHYIO IEHHOCTh MPEIJIOKEHUN Pa3HbIX KOHKYPEHTOB.

ba3a panHbIX 0 KiaMeHTax - OpraHuW30BaHHBIM MAacCHUB MOAPOOHBIX
CBEJICHUI 00 OTJIEIBHBIX (B TOM YHCJIE U MOTEHIIMATBHBIX) MOKYMATENSIX, BKIIIOYast
reorpaduyeckue, neMmorpaduueckue W Icuxorpapuyeckue JaHHBIE, a TaKkKe
JTaHHBIE 00 0COOCHHOCTSIX MOKYNATEIbCKOTO TTOBEACHHUS.

benumapkunr - Ilpomecc cpaBHEHUS KOMIIAHHUEW CBOMX MPOAYKTOB U
MPOLIECCOB C MPOAYKTaMH M MPOIECCaMU KOHKYPEHTOB WM BEAyIUX Gupm
JPYTUX OTpaciie JJIsi BBISABJICHUS HOBBIX ITYyTE€H TMOBBIMICHUS UX KayecTBa U
3 PeKTUBHOCTH.

buznec-noprdens - CoBOKYIMHOCTh HalpaBieHUN OW3HECa U MPOAYKTOB,
KOTOpasi 0XBaThIBAET JEATECIIBHOCTh IAHHOW KOMITaHUH.

Bpoxkep - OnroBuk, He 00JaAarONIMil MPaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAasi (PYHKIIMS KOTOPOTO COCTOMT B TOM, YTOOBI OpPraHHU30BaTh BCTpEUy
MPOJIAaBIA U MOKYIATEI U MPUHSITH YYaCTUE B NIEPErOBOpPaAX.

BeprukanbHas ynpaBieHYecKass MapKeTUHIoBasi cucrema - CTpykTypa
KaHalla pacnpeleseHusi, Ipu KOTOPO MPOU3BOJUTENH, ONTOBBIE U PO3HUYHbBIC
ToproBbie (pUpMbl HYHKIIMOHUPYIOT, Kak eauHasi cucteMa. OJuH U3 y4aCTHUKOB
KaHajla JH0O0 SBISIETCS BIAJNEIBLUEM OCTAJIBHBIX (DUPM-YYaCTHUKOB, JUOO
3aKJII0YaeT C HUMH COTJIAIICHUs], MO0 MMEET BIMSHHUE, JIOCTATOYHOE /IS TOTO,
YTOOBI 00BETMHUTH OCTATBHBIX YUACTHUKOB.

BupycHblii  ynpaBJiieHYeCKHMH ~ MapkeTMHr -  VHTepHer-Bepcus
"yIpaBlIeHYECKOr0 MapKeTHHra Ha ocHoBe ciyxoB": Web-caiiTel, cooOmieHus
ANIEKTPOHHOM TOYTHl W JApPyrHe YNpaBJIEHYECKHE MAapKETUHTOBBIE COOBITHSA,
KOTOPBIE OTIMYAIOTCS CTOJIb 3apa3HbIM XapaKTEPOM, UYTO KIIMEHTBI C TOTOBHOCTBIO
nepesatoT UX CBOUM JIPY3bsIM U 3HAKOMBIM.

Buemnsas ciayxba cObiTa - BHemnue ('moneBbie") TOProBbl€ areHTHI,
COBEpIIAIOIINE MMOE3/IKU K 3aKa3UnKaM.

Buyrpennnii  koHQuukT -  OmymeHue — HEyJIOBJIETBOPEHHOCTH,
BBI3BIBAEMOE COMHEHHSIMHU B MPABUIBLHOCTH BBIOOpA, KOTOPHIE BO3HUKAIOT TMOCIIE
COBEPIIICHUS MOKYIIKH.
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BHyTpeHHMH  ynpaBJICHYEeCKMHA  MAPKeTHHI -  YIIPaBJICHYECKUU
MapKETHUHI OpraHu3aliu c(epsl yCIyr, HUCHOIB3YEMBIH is OOy4YeHHUS U
3(()EKTUBHON MOTUBALUUA COTPYJHUKOB, HEMOCPEACTBEHHO KOHTAKTHUPYIOUIUX C
KJIIMCHTaMHU, a TakXe OOy4YeHHE BCEro OOCIY>KHMBAIOIIETO IepcoHana padoTe B
KOMaH/I€ ¥ Crloco0aM yJIOBJIETBOPEHHUS TOTPEOUTEIIS.

BuyTpennsia ciy:k0a cObITa - TOpProBble areHTHI, BBINOJHSIOININE CBOU
CiIykeOHbIe 00s13aHHOCTH HEMOCPEJCTBEHHO B ouce, MOJAepKuBask TenedOoHHbIE
KOHTAKTbI U IPUHUMAsI 3aKa3UNKOB U MMOTEHIUAJIBHBIX TOKYIIATEIIEH.

Buyrpudgupmennble 06a3pl JaHHBIX - XpaHWIMIIA HHPOpMAIINH,
NOJIy4aeéMOM W3 Pa3jIUYHbIX BHYTPEHHUX HWCTOYHMKOB KOMIIAHWM, KOTOpas
XPAHUTCS B JIEKTPOHHOM BHUJE B KOMIIBIOTEPHOM CETH TaHHOM KOMIIaHUH.

Bocnpusitue - [Ilpormecc, Onaromaps KOTOpOMY JIIOAUM OTOUPAIOT,
OpPraHM3YIOT W HUHTEPIPETUPYIOT HHPOpPMAIMIO, CO3/1aBasi B CBOEM CO3HAHUU
KApTUHY OKPYKaroLEero Mupa.

Bceoomee ynpasiaenue kadectBoM (TQM) - [IporpaMmsl, HalrpaBieHHbIC
Ha [IOCTOSIHHOE TIIOBBIIIEHUWE KAayecTBa TOBAPOB, YCIYyT M YIPABICHYECKOU
MapKETUHTOBOM JIEATEIbHOCTH.

Bcerpeunas Toprosist - MexxayHapoaHast TOPTrOBIIs, B KOTOPOU IMTPOBOAUTCS
npsMOl WM HenpsAMoil OOMEH TOBapOB Ha JpPYTHE€ TOBapbl BMECTO BaJIOTHI
®opmbl BCTPEYHON TOPIOBIM BKJIIOYAIOT Oaprep, KoMIleHcauuio (oOpaTHbBIN
BBIKYIl) M BCTPEUYHBIE 3aKyIIKH.

Berymuienune B KOHTaKT - OJIMH 13 3TANOB NPOLECCa TPOJAXKH, HA KOTOPOM
TOPrOBBIM areHT BCTpEYaeTcsl C MOKYMaTeleM W MPUBETCTBYET €ro, 4ToObl J1aTh
B3aMMOOTHOIICHHSIM XOPOILIUH CTapT.

BropuyHnsblie nannblie - MHpopMaius, KoTopas yke re-To UMEETCsl; CKopee
BCEro, oHa Oblja coOpaHa Jijisi KaKOW-TO APYTroM L.

Bei0op mocraBmmka - Otamn Iporecca 3aKyllkH, Ha KOTOPOM KOMITaHMSI-
NOKYIaTelb aHAIU3UPYET MOCTYMUBLINE MPENJIOKEHUS U BbIOUPAET OJHOTO WIIU
HECKOJIbKHMX MTOCTABIIMKOB.

Bei0op nesneBbIX cerMeHTOB - [Iponecc oneHWBaHMS MPUBJIEKATEILHOCTH
KOKJIOTO M3 CErMEHTOB pbIHKa W BBIOOP OJHOTO WM HECKOJbKHX TaKUX
CErMEHTOB, KOTOPble HaMepeHa 00CITYKUBATh COOTBETCTBYIOIIAsE KOMITAHMS.

Bri0op meseBbIX cerMeHTOB pbIHKa - Ilpomecc  oneHunBaHuA
NPUBJIEKATETILHOCTH Ka)XJOT0 U3 CErMEHTOB pbIHKa U BBIOOpa OJHOTO WIIU
HECKOJIbKMX CErMEHTOB, KOTOPhIE HAMEpEHa 00CITyKUBATh JaHHAs] KOMITaHUS.

I'opu3oHTaNBbHBIC YNIPaBJIEeHYECCKHE MAapKETHHIOBbIe cucTeMbl - Cxema
IIOCTPOEHUS KaHalla paclpelesieHts], TP KOTOPOl HECKOJIbKO KOMIAHUN OJHOIO
YPOBHSI OOBEAUHSIOT CBOM YCHJIMSA, YTOOBI OCBaMBaThb HOBBIE YIPABIEHYECKHE
MapKETUHTOBBIE BO3MOKHOCTH.
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I'pynna - JIBoe wiu OoJibliie JrOJIeH, KOTOPbIE B3aUMOJACHCTBYIOT MEXKIY
co00# BO UM IOCTUKEHUSI MHAUBUTYJIbHBIX WJIA B3AaUMHBIX LIETIEH.

JIBYCTOPOHHUI yIpaBJIEeHYECKUIl MAPKETHHI - YIpaBJeHYeCKHH
MApPKeTHHI OpraHu3aludud cdepbl YCIyr, KOTOpBIA Mpeanoyaraer, dro
BOCIIPUHUMAEMOE KaueCTBO YCIYT'H B 3HAYUTEIIbHOW CTETIEHU 3aBUCUT OT Ka4eCTBa
B3aMMO/JICHCTBUS MTOKYIIATENS C MPOAABLIOM.

JuBepcuduxanusa - Crparerus oOecreyeHUs pOCTa KOMIIAHUM IyTeM
CO3/[aHMsI HOBBIX HAINpaBlieHUH OM3HECA WM MOKYIIKH KOMIIAHUN, KOTOPbIE UMEIOT
CPaBHUTEJIHLHO HEMHOT'O OOIIETr0 C HBIHEIIHUMHU MPOIYKTAMU M PBIHKAMHU ITON
KOMIIaHUU.

JAnHamu4yeckoe neHoodOpa3oBanue - [[ocTOsITHHAsT KOPPEKTUPOBKA IIEH C
LEIbI0 y4yeTa MEHSIONIMXCS XapaKTePUCTUK U MOTPEOHOCTEN HHAWBHUAYaTbHBIX
KJINEHTOB U MEHSAIOLIENCS CUTYalluH.

JluHamuyeckoe neHoo0pazoBanme - IIoCTOsIHHAs KOPPEKTHPOBKA LEH C
LENbI0 y4eTa MEHSIOUMXCA XapaKTePUCTHK M MOTPEeOHOCTEH WHIMBUyabHBIX
KJINEHTOB U MEHSIOLIENCS CUTYallNH.

Muddepenumanusa - @Pakrtuyeckoe audPEpeHIUPOBAHUE PHIHOYHOTO
MPEMIOKEHHUS C LIEJIbIO CO3/IaHUSI TOBBIIIEHHOM MOTPEOUTENHCKON IEHHOCTH.

JAudpepenunanus - GakTuyeckoe 000COOIEHUE PHIHOYHOTO MPEAJIOKEHUS
JaHHOU (PUPMBI C LIEJIBIO CO3aHMsI TOBBIILIEHHON MOTPEOUTENBCKOM LIEHHOCTH.

NuddepenunpoBannoe neHoodpazoBanue - By 1eHooOpa3oBaHus, Mpu
KOTOPOM IpojiaXka TOBapa OCYILIECTBIISIETCA MO HECKOJBKUM pa3HbIM lLieHaM Oe3
ydeTa pa3auduil B U3AEPKKaAX.

AnddepenunpoBanHoe neHoodpazoBanue - KoppekTupoBka 11€H, UCXOA
U3 pa3Inuuil B XapaKTepUCTUKaX MOTpeOUTENei, TOBAPOB I MECTOHAX OKICHUS.

JAuddepeHuMpoBaHHbI (WM CerMEHTHPOBAHHBINH) yNpaBJieHYeCKHI
MapkeTHHr - OnHa W3 cTpaTernid OXBaTa pPbIHKA, MPU KOTOPOM KOMITAHHMS
IIPUHAMACT pPEUICHUE OpPHUEHTUPOBATHCA HA HECKOJIBKO CETMEHTOB pBIHKA H
pa3palaThIBaeT Uil KaKJ0T0 U3 HUX OTAENIbHbIE PEAI0KEHUSI.

JloroBopHasi BepTHKAJIbLHAsA YIPABJIEHYECKasd MAPKETHHIOBas CHCTEMa
- BeprukanbHas ynpaBieHYeCcKas MapKETUHIOBAas CHCTEMA, B  KOTOPOU
HE3aBUCHMBbIE KOMITAHWH, BEAYILIHUE CBOK AECATEIBbHOCTh HA PA3JINYHBIX YPOBHAX
MPOU3BOJCTBA M paACHpeleNiCHUs, 3aKII0YAlOT O(UIMATbHbIE COTJIAICHUS s
OOBbEIMHEHUSI CBOMX YCHJIMH, YTOOBI JOOUTHCS TAKOTO YBEIUYECHHUS OOBEMOB
IIPOJAXK WIM DKOHOMHUHU CPEICTB, KOTOPOTO KAXKI0€ NMPEANPUATHE B OTAEIBHOCTH
HE CMOIJIO ObI IOCTUYb.

Kenaemble TOBapbl. - ToBapbl, KOTOPbIE OJHOBPEMEHHO IPUHOCST
3HAYUTENBHOE MOMEHTAJIBHOE YIOBIETBOPEHUE U CYIIECTBEHHBIE JTOJTOCPOYHBIC
MIPEUMYLIECTBA.
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Kuznennwlii nmuka ToBapa (KIT) - M3meHnenne oObema mnpopax u
NpuOBUIM HA TPOTSHKEHUM BPEMEHHU >KU3HU ToBapa. COCTOUT U3 MSATU SICHO
pa3IMUMMBIX ATANOB: pa3pabOTKa TOBApa, BHIBEACHUE HA PHIHOK, POCT, 3pEIOCTh U
yHaJoK.

3aBoackue MarasuHbl - TOproBble 3aBeACHUS, KOTOPBIMU BIAACIOT U
YIOPABJISIIOT TPOU3BOJUTENN TOBApOB, OOBIYHO TMpeJiararoiue Ui MPOJAaKU
V3JIMIIKKA WA OCTAaTKA TOBApHBIX 3allacOB IPOU3BOJICTBA, HE3ABEPILICHHbBIC
u3zienus 1100 HEKOHAUIIMOHHbBIE TOBAPHI.

3axiouenue caeaku - OAUH U3 3TANOB MpoIEcca MPOJIaku, HA KOTOPOM
TOPTOBBIM areHT MOJy4aeT OT MOTPEOUTEINS 3aKa3 Ha MOCTABKY CBOCH MPOTYKITHH.

3akonbl JHrenas - Paznuuus, Ha KOTOphle OoJiee CTa JEeT Hazaa, oOpaTui
BHUMaHHE DPHCT DHIeNIb U KOTOPhIE KACAIOTCSI M3MEHEHUS CTPYKTYPhI PacxoJi0B
noTpeduTeneil (MOKynka MPOIYyKTOB MUTAHHUA, OIUIaTa >KWIbS U KOMMYHAaJIbHBIX
yCIIyT, TPAHCIOPTHBIE PACXOJbl, MEIUIIMHCKOE OOCITY)KMBAHHE U TMPUOOpPETECHUE
JIPYTUX KaTErOPHil TOBAPOB U YCIYT) M0 MEPE YBEIMUCHHS KX CEMEHUHBIX TOXOOB.

3amiaHMpOBaHHOE yCTapeBaHMe MNPOAYKIUM —  YIpaBJICHUECKas
MapKETUHTOBAsl CTPATETHUsI, COTJIACHO KOTOPOUM TOBAphl MOPAJILHO YCTApPEBAIOT €I1Ie
JI0 TOTO, KaK UX IEUCTBUTEIBLHO HYKHO OYET 3aMEHUTb.

3anpoc npeasiokeHuil Co CTOPOHbI MOTEHIUAJIBHBIX KAHAUIATOB - JTall
mpoliiecca 3aKynkd, Ha KOTOPOM KOMIIAHUA-TIOKYIATeNb Mpeaiaraet u30paHHbIM
MOCTABIIMKAM CJI€NIaTh CBOU MPEITIOKEHUS.

3anpocsl - [lorpeGHOCTH YenOBeKa, MOAKPEIUICHHBIE €ro MOKyHaTeIbHON
CITIOCOOHOCTBIO.

3auernl - [loomipuTenbHble JEHEXKHBIE CYMMBI, BBIIUIAYMBAECMBbIC
MPOU3BOJIUTENIEM POZHUYHOMY TOPIOBIY B BHJI€ BO3HATPAXKCHUS 3a COACHCTBHE B
MPOJIBUKEHUU TOBapa.

3oHanbHOe 1eHOOOpa3oBanue - Crpaterus 1EeHOOOpPa30BaHUA TIO
reorpauyecKoMy MPUHIINAITY, TIPH KOTOPOM KOMIAHUS OMpenemnser s ceds aBe
WJIM HECKOJIBKO 30H. Bce KIMEHTHI B Mpeenax OJHOM 30HbI BBIIIIAYMBAIOT OHY U
Ty K€ COBOKYMHYIO IIEHY; 4eM 0oJiee yIajJeHHOM OKa3bIBaeTCs 30HA, TeM 0oJiee
BBICOKOM YCTaHABJIMBAETCS JJI HEe IIeHa.

N3noxeHne XxapakTepuCTUK MPOAYKTA - DTall Mpolecca MPOMBIILICHHON
3aKyNKH, Ha KOTOPOM  OpraHu3alusA-TOKYIaTellb MPUHUMAET  pelieHue
OTHOCHUTEJIbHO  ONTHUMAJbHBIX  TEXHUYECKUX  XAPAKTEPUCTHK  HU3JENHS,
HEOOXOIMMOT0 JTOW OpTaHM3aIlMU, W W3JIaraeT ST XapaKTEPUCTHKUA B BUIE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3noxkeHne XapakTepUCTUK NMPOAYKTA - DTall MpoIecca MPOMBIILICHHON
3aKyNKH, Ha KOTOPOM  OpraHu3alus-MOKYIaTellb MPUHUMAET  pelieHue
OTHOCHUTEJNIBHO  ONTHUMAJbHbIX  TEXHUYECKUX  XApPaKTEPUCTUK  MU3JEIus,
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HEOOXOJAMMOIro 3TOM OpraHM3alliu, W HU3JIaraeT 3T XapaKTEPUCTHUKU B BUJE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3menennasi moBropHasi 3akynka - Curyanusi NOKYIKH, IIPU KOTOPOM
OpeanpUITHE-TIOKYTaTedb JKEeNaeT HW3MEHUTh CHenuUKaluio ToBapa, IIeHY,
YCJIOBUS TOCTABKH WJIW MTOCTABIIMKA TOBApa.

HNuBaiipoamenTtanu3M - OpraHu3oBaHHOE ABUKEHHUE 3aMHTEPECOBAHHBIX
TpaXIaH M TOCYAApPCTBEHHBIX YUYPEKICHUW, HANpPABICHHOE Ha 3allIUTy U
YIIYYIIEHUE CPEbl, B KOTOPOU KUBYT JIFO/IH.

NupuBuayabHblii ynpasieH4eckuili MapkeTuHr - IlpucnocabivBanue
TOBAPHOI'0 ACCOPTHMEHTAa M YIIPABJICHYECKUX MAPKETUHIOBBIX IPOrPaAMM K
HYKJIaM U MIPEANOYTEHUSM OTIETbHBIX OTPEOUTENEH.

NHHOBAUMOHHBIH  yHpaBJeHYEeCKHl  MapkeruHr -  [Ipunnun
IPOCBEUICHHOIO YNPaBJICHUYECKOIO MAapKEeTHHra, TpeOyIoUMil OT KOMIIaHUU
pEaNbHBIX YCOBEPILICHCTBOBAHUM B TOBApE U YIPABICHYECKOM MApKETHUHTE.

HNHuTerpupoBanHoe ynpasJjeHHe JOTHCTUKON - KoHuenmus opranuzanuu
TOBAPOJABHWKECHHS, KOTOPass OCHOBAHA HA MHTETPAlMU CUCTEMBI TOBAPOJBUKECHUS
KOMITaHUH C CUCTEMAMHM MOCTaBIIMKOB U NoTpeduTenen. Llenp 3Toil KoHIenmmm —
JOCTUKEHNE MaKCUMAaJIbHOU IIPOU3BOIUTEIBHOCTH BCEU CUCTEMBI
YIIPaBJICHYECKON MAPKETUHTOBOM JIOTUCTUKH.

HNHuTrerpupoBanHbie yIPaBIeHYECKH MAPKETHHIOBble KOMMYHHKALMU
- KoHuenmus, COriacHO KOTOPOW KOMIIAHWs TINATEIBHO IIPOJYMBIBAET U
KOOPAMHHUPYET pPAOOTy CBOMX MHOTIOYHCIEHHBIX KAaHAJIOB KOMMYHHUKAIUM —
pekjiaMy B CpPEeACTBaX MaccOBOW MH(POPMALIMU, JUYHYIO MPOJAXKY, CTUMYIHPOBA-
HUE COBITA, CBA3U C OOLIECTBEHHOCTHIO, MPSIMOI YNpPaBIECHYECKU MAPKETHHI U
yIaKkoBKy TOBapa — JJs BbIpaOOTKM YETKOro, MOCIEAOBATEIbHOIO U
yOeIUTENbHOTO PEICTABICHNS O KOMIIAHUHU U €€ TOBapax.

NuTerpupoBaHHblii NPAMOM yNpaBJjeHYeCKUl MapKeTHHI - Kamnanun
IPSAMOIO  YIIPABJIIEHUYECKOTO MApPKETHUHIA, B KOTOPBIX Ui MO-5SBHIIICHUSA
KO3 (PHUIIMEHTOB pearupoBaHusl U BEJIMYUHBI TPUOBLIN HCTIOIB3YIOTCS HECKOJIBKO
CpPEICTB  JOCTaBKM  YIOPABICHYECKMX  MApPKETUHTOBBIX  COOOIIEHUH U
MHOT'OCTYTIEHYAaThI€ PEKJIAMHBIE TTPOLIECCHI.

NuTencuBHoe pacnpenejienue - Pa3MmelieHue ToBapa B MAaKCHMAaJbHO
BO3MO>KHOM KOJIMYECTBE TOPTOBBIX TOUYEK.

HNuTepakTuBHbIe 0a3bl JaHHBIX - KOMIBIOTEpU30BAHHBIE XPAHUIIUIIA
uHbOpMaIlMK, KOTOPYIO MOXHO IOJIy4aTh W3 HMHTEPAKTUBHBIX KOMMEPYECKHX
MCTOYHUKOB WIH NocpeacTsoM MuarepHera.

NHTepakTuBHbIE YNpaBJeHYECKHEe MAPKETHHIOBBIE HCCICI0BAHUA -
COop mepBUYHBIX JAHHBIX MOCPEACTBOM MHTEpHET-OMPOCOB M HMHTEPAKTUBHBIX
IpyNIoBbIX (DOKYCHPOBAHHBIX HHTEPBBIO.
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HNHTepakTUBHBIA yNpPaBJeHUYECKUN MAapPKeTHHI - J[eMCTBHS KOMITAaHUU,
OCYLIECTBJISIEMbIE ~ TMOCPEACTBOM  VHTepHeTa W HampaBlCHHbIE  Ha
UHGOPMUPOBAHUE TOTECHUHUAIBHBIX MOKyMaTeneil, MPOABMKEHUE M MPOJAXKY
CBOMX IPOJYKTOB U YCIIYT, & TAK)Ke (POPMUPOBAHHE OTHOIICHHUI C KIIMEHTAMH.

HNuTepakTHBHBIN ynpaBjieH4eckuii mapkeTunr tuna B2B (business-to-
business —"koMnaHusi-KoMNaHus", WM NMPOMBIILIEHHBIH WHTEPAKTHBHBII
ynpaBjieHUecKHi MapKeTHHT) - Vcrons3oBanue npombiiicHHbIX Web-caiitos,
AJIIEKTPOHHOM TOYTHI, AIEKTPOHHBIX KaTaJOrOB BBIMYCKAEMOW MPOIYKIIUU, CETEH
AIIEKTPOHHOM TOProBiM W npouux MHTEepHET-pecypcoB AJid BBIXOJAa HAa HOBBIX
KIUEHTOB, Oosiee 3(PPeKTUBHOTO OOCTYKUBAHUS YK€ UMEIOUINXCS KIMEHTOB, a
TaKkxe ooecrieueHus 00siee BHITOIHBIX JJIs CEOsI LIEH U IPYTUX YCIOBHUM MOKYIIKH.

HNuTepakTHBHBI ynpaBiaeHYeckuii Mmapkerunr tuna B2C (business-to-
consumer—'"' komnanusi-norpedurens') - [Ipoaaxa ToBapoB U yCIIyr KOHEUHBIM
HOTPEOUTENSIM OCPEICTBOM KOMIIBIOTEPHBIX CETEH.

NuTepakTuBHBIA ynpaBiaeHYecKHii MapkeTuHr tuna C2B (consumer-
to-business —'"morpedurenn-komnanusn') - OOMensl B VHTEepHETE, B XOj€
KOTOPBIX TIOTPEOUTEIH CaMOCTOSATENBHO MOIbICKUBAIOT TipoaaBmoB B World Wide
Web, monyuaror mHGOpMaNMO 00 MX NPEIIOKEHUSIX U MHUIUUPYIOT MOKYIIKH,
WHOT/Ia Ja)Ke TUKTYS MPOJIaBliaM YCIOBUS CHEIKH.

HNuTepakTuBHBI ynpaBaeHyeckuii Mmapkerunr Tuna C2C (business-to-
consumer—" komnanusi-noTpedouTesn'") - O6MeH ToBapamu W HHpoOpMaruei
MEX/1y KOHEUHBIMU MTOTPEOUTENSIMU TOCPEACTBOM KOMIIBIOTEPHBIX CETEH.

HNurepner - OO6menoctynHas, oOwmupHas '"mayTuHa', cocTosimas u3
MHO>KECTBA KOMITBIOTEPHBIX CETEH; COEAMHSET Pa30pPOCaHHBIX MO BCEMY MHPY
M0JIb30BATENIEH BCEX THUIIOB KaK MEXKIY COOOM, TaK U C HEBEPOSATHO OIPOMHBIM 10
cBOEMY 00beMy "UH(DOPMALTMOHHBIM XpAHUIULIEM" .

Kaabkyasiuus miiaHoBoil cebectomMocTH - Metoa 1ieHooOpa3oBaHuUs,
IIPY KOTOPOM BHAyaje ONpPEAENSIeTCs ONTHUMAJIbHASL PO3HUYHAS LIEHA, ITOCIE YETro
CO3JAaeTCsl TOBAp, MPOU3BOACTBEHHBIE H3/IEPKKH KOTOPOIO MO3BOJIAT IIpEAJIaraTh
€ro I10 TAKOU LICHE.

Kanana moaBbl U ciryxoB - OOMEH MHEHUSIMU O TOBape MEX]Yy IEJIEBbIMU
MOKYMHaTeJISIMU U UX COCENISIMU, JIPY3bsIMU, YWICHAMH CEMbH U KOJIJIETaMH.

Kanan  HenmpsiMoro  ympasJiieHdYeckuii  MapkerumHra -  Kanan
pacnpenesneHuss TOBapoOB, COJAEPKAIIWKA OAWMH WJIM HECKOJIBKO IMPOMEKYTOUHBIX
YpOBHEH (TOPTOBBIX MOCPETHUKOB).

Kanas npsiMoro ynpasjeH4eckoro mapkerunra - Kanan pacnpenenenus
TOBapoOB, B KOTOPOM HET NMPOMEKYTOUHBIX 3BEHbEB, I YPOBHEN.

Kanan pacnpegesnennsi - COBOKYINHOCTh HE3aBHCUMBIX OpPraHU3AIUU,
YYacTBYIOIIMX B MIPOLIECCE MPOABUKEHUS TOBApA WM YCIYTU OT MPOU3BOJUTENS K
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NOTPEOUTENI0, KOTOPBIM  HCIONB3YET HSTOT TOBap WM  YCAyry Jini0o
HEMOCPEACTBEHHO, TUO0 /sl MPOU3BOACTBA Ha UX OCHOBE JPYTUX TOBApPOB WIU
YCIIYT.

Kananpl JUYHBIX KOMMYHUKAIMHA — KaHaJbl, M0 KOTOPHIM HECKOJBKO
YeJIOBEK OOMIAIOTCS HEMOCPEJICTBEHHO APYr € JAPYroM. DTO MOXKET OBbITh HX
JUYHas BCTpeya, pasroBop Mo TtenedoHy, oOIlEeHHE JEKTOopa C ayIuTOpHEi,
TeneOHHBIN KOHTAKT Wi "Oecena" mocpencteom MuTepHera.

Kananpl HeJIMYHBIX KOMMYHHKAIMA — D3TO CpEICTBA MacCOBOU
uH(OpMAITUHU, PACTIPOCTPAHSIONINE TIOCHAHWS O3 JUYHOTO0 KOHTAKTa WA
0oOpaTHOM CBSI3H.

Kanutan Ttoprosoii mapkm - IlonoxurenbHoe auddepeHianbaoe
BIIMSIHME, OKa3blBAEMOE 3HAHUEM Ha3BaHHMS TOProBOM MapKu Ha OTHOIICHUE
KJINEHTOB K COOTBETCTBYIOIIEMY TOBApy WJIH YCIYTE.

KauectBo TOBapa - CnocoOHOCTH TOBapa BBINOJHATH CBOM (DYHKIIMH.
COBOKYITHOCTh CBOMCTB W XapaKTEpPUCTUK TOBApOB WJIM YCIyT, Onaromaps
KOTOPBIM 3TOT TOBAp WJIM YCJIyra CriocoOHa yJIOBJIETBOPATH MPSIMO WJIM KOCBEHHO
BBIpaKaeMbI€ HYKJIbI.

KiimenrouenTpunuyeckas paspadoTrka HOBBIX TOBapoB - Pa3paborka
HOBBIX TOBapoOB, KOTOpPAash COCPEAOTOUYMBACTCS HAa M3BICKAHUU HOBBIX CIIOCOOOB
perieHus mpoOseM, KOTOPhI€ BOJHYIOT KIHWEHTOB, W CO3JaHUU Yy KIHEHTOB
BIICUATIICHUM, KOTOPBIE TPUHOCIT UM OOJIbIIIEE yIOBIECTBOPECHHE.

KossiekTuBHasi pa3zpadoTka HOBbIX TOBapOB - MeTo/1 pa3pabOTKH HOBBIX
TOBApOB, TMpPEIINOJaraloliii TECHOE COTPYAHHYECTBO MEXAY Pa3IMUYHBIMU
MOApAa3JeICHUIMN KOMIIAHUU W COBMEIIEHHE BO BPEMEHHM HECKOJIbKHUX ATaIloB
pa3pabOTKH, YTO TO3BOJISET COKOHOMHUTH BpeMsi M MOBBICUTH 3((PEKTUBHOCTH
paboTHI.

Komananass Toprosass - IlpuBiedyeHune CHEHUAIUMCTOB 110 TOPIrOBIIE,
YIPABJICHUYECKOMY MApPKETHHTY, WHXHUHUPUHTY, (UHAHCAM, TEXHHUYECKOMY
COMPOBOXKJICHUIO W JIaXX€ MEHEIKEPOB BBICIIETO YPOBHS K OOCITYXUBAHUIO
OOJBINX W CIOXKHBIX 3aKa30B.

KomOuHupoBaHHbIe ynpaB/jieHYeCKHMe MAPKETUHIOBbIE CHCTEMbI -
MHoOrokaHajgbHbIE CUCTEMbI paclpeesieHns, B KOTOPhIX Kakas-ITu00 KOMIaHUS
bopMUPYET HECKOJIBKO KaHAJIOB paclpeesieHusl, 4TOObl OXBAaTHUTh HECKOJIBKO
CErMEHTOB PhIHKA.

Komnanum, padoraommue wuckawo4nuteJbH0 B WHTepHere - Tak
HaspiBaeMble  kommanuu  "dot-com"  ("moT-kombI"), KOTOpBIe  pabOTaroT
UCKIIIOUNTENbHO B VIHTEpHeTe, He o00o03Ha4yas KakuM-Iu00 o00pa3oM CBOE
"(puznyeckoe" NpuUCyTCTBUE HA PHIHKE.
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Kommiexkcnas npoaasxka - IIpogaka KOMIUIEKCHOIO PeLIEHUs] HPOOJIEMBI,
KOI'JIa BCE HEOOXOAMMBbIE KOMIIOHEHTHI MOKYIAIOTCS Yy OJHOIO MOCTaBUIMKA, YTO
yCTpaHsieT HEOOXOIMMOCTh MPHUHATHA DPsJia OTACIbHBIX PEIICHHM, HEeH30EKHBIX
IIPU 3aKyIKE Y Pa3HBIX ITOCTABIIUKOB.

KonkypentHoe npeumymecTBo - [IpeumymiectBo Gmaronapst pa3padboTke
IPEJIOKEHUM, yIOBIETBOPSIOIIUX HYKIbl LEIEBBIX MOTpeOuTeNneld B OOJbIIEH
Mepe, 4eM MPEeUIOKEHHUS KOHKYPEHTOB, Oyarojapsi NpeoCTaBICHUIO OObIleH
HOTPEOUTEIBCKOM IIEHHOCTH U 00Jie€ HU3KUX 10 CPABHEHUIO C KOHKYPEHTAMH LIEH
Ha aHAJOTHUYHBIC TOBapbl M YCIyru; oOecredeHue OONbIINX BBITOJ MpH OoJiee
BBICOKOU LICHE.

KonkypenTHoe nmpeumyiecTBo - IIpenmymiecTBo nepes KOHKYPEHTaMH,
JIOCTUTAEMOE IMyTEM MPEJIOKEHUS OTPpeOUTeNIsiM 00Jiee BEICOKON IEHHOCTH JTMO0
3a CUeT MPEAJIOKEHUSI TOBAPOB M YCIYT MO 00Jiee HU3KUM IIEHaM 0 CPaBHEHHUIO C
[IEHaMH KOHKYPEHTOB, JUOO 3a CYET MpeNOCTaBICHUsS NOTPEOUTETSIM OOJIBIINX
BBIT0/l, KOTOPBIE B JOCTATOYHOW Mepe KOMIIEHCUPYIOT O0Jjiee BBHICOKHE ILIEHBI Ha
TOBApHI U YCIIYTH,

KonkypentHsbie crparerum - Crpareruu, KOTOpbIE MO3BOJSIOT KOMIAHUH
3aHATh NPOYHBIEC MO3HUIMHU B OOpOE C KOHKYpEHTaMu U 00€CIIEUMBAIOT €l caMoe
00JBII0€ KOHKYPEHTHOE MPEUMYIIECTBO.

Koncsromepusm - OpraHun3oBaHHOE€ ~ JIBJKEHHE  TpaXxJaH W
rOCYJapCTBEHHBIX OPraHU3allui, HAIIPABJIICHHOE HAa PacUIMpPEHUE IpaB U BIACTH
IIOKYIIaTEJIEH 110 OTHOLICHHUIO K IIPOIAaBLAM.

KonTpoas ynpapijieHuyeckoro mapkeruHra - Ilpomecc wusMepeHus u
OLICHUBAHUS  PE3yJIbTATOB  MPAKTUYECKOW  peaau3aluu  YIPaBICHYECKUX
MAapKETUHTOBBIX CTPATETHM U TUIAHOB, & TAK)KE BBIIIOJHEHUS KOPPEKTUPOBOYHBIX
JIEWCTBUM, HAITPABIICHHBIX HA PEIIEHUE ITOCTABIICHHBIX 3a4a4.

Konduiukr BHYTPH KaHaJa  pacnpeaegeHun -  PasHorniacwus,
BO3HUKAIOIIME MEXJy YYaCTHHKaMHM KaHajlla 1O MOBOAY ULeiedl u (yHKUui
KaXXJ0ro Y4acTHHKA, a TaKKe MO MOBOAY Kpyra 0O0sI3aHHOCTEW M MOJIy4aemoro
BO3HAIPAKICHHUS,

KonueHTpupoBaHHbIH ynpaBjieHYeckuili MapkeruHr - OpHa wu3
CTpaTeruil 0XBaTa pPbIHKA, IPU KOTOPOM KOMITAHHS CTPEMUTCSA K OXBaTy OOJIBLION
YacTH OJJHOTO WJIM HECKOJIbKUX CYOpPBIHKOB.

Konuenuusi uHTeHcHUKANNM KOMMepUYeCcKHX ycuiauii - OcHOBaHa Ha
TOM, YTO MOTpeOUTENM HE OyIyT aKTUBHO TOKYIATh TOBap, MPOU3BOIUMBIN
JTAHHOW KOMITAHMEM, €CIIU HE INPEANPUHATH CIEHHAIBHBIX MEP MO MPOABHKEHHUIO
TOBapa Ha PhIHOK U MIMPOKOMACIITAOHOM Mpoaaxke.

Konnenuusi kpyroodopora po3HudHoii Toprosiaum - Konuenmusa
PO3HUYHOM TOPrOBJIM, KOTOPAs 3aKJFOYAETCSA B TOM, YTO HOBBIE BHJIBI PO3ZHUYHBIX
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TOPrOBIEB OOBIYHO HAYMHAIOT C TOPTOBBIX OMNEPALMM, XapaKTepU3yeMbIX HU3KOU
OpUOBUIBI0O M HU3KOW LEHOH, HO BIIOCJIEJICTBHM OHU BKIIFOUAIOTCS B TOPIOBBIC
oreparuu ¢ 6ojee BEBICOKUMHU IIeHaMH M OOJBIIUM HAaOOpOM YCIIyT, CTAHOBSCH, IO
CYTH, TaKUMHU ke "OOBIYHBIMU" PO3HUYHBIMH TOPTOBIAMH, KaK U T€, KOrO OHH
3aMEHUIIU.

Konunenuusi ynpabJjieHuyeckuii wmapketruHra - Ilpenmomaraer, uTo
JOCTH)KEHHE KOMITAHMEW CBOMX TJI00aJbHBIX I€J€ll 3aBUCUT OT OIpeaeNeHUs
HYKJl U 3alIPOCOB IIEJIEBBIX PHIHKOB M OT Oosiee 3((HEKTUBHOTO MO CPaBHEHUIO C
KOMITAHUSIMU-KOHKYPEHTAMH YA OBJIETBOPEHUS TOTPEOUTENS.

Konuenuusi coBepiieHCTBOBaHMS NMPOU3BOAcTBa - OCHOBaHA Ha TOM, UTO
NOTpeOUTENb  OTHACT MPEANOYTEHHE TEM TOBapaM, KOTOpbIE  IIMPOKO
pacnupocTpaHeHbl MW JIOCTYNHBI MO II€HE; YIpaBJE€HUE YIPABICHYECKUM
MapKETUHIOM JOJKHO OBITh HAIllpaBJIEHO Ha COBEPLICHCTBOBAHUE MPOU3BOJICTBA,
(GopM U METOAOB paclpeesiCHusI.

KoHuenuusi copepmieHCcTBOBaHNA TOBapa - OCHOBaHa Ha MHEHHH, YTO
NOoTpeOUTENb  OTHACT  MPEANOYTEHHWE TOBapy, KadyecTBO, CBOWCTBA U
XapaKTEPUCTUKU KOTOPOTO MOCTOSIHHO YIYYIIAalTCs; CIEA0BATENbHO, KOMITAHUS -
IPOU3BOAMTENb  JOJDKHA  MpWiaraTb BCE  YCHIUSA Uil  TIOCTOSIHHOTO
COBEPILIEHCTBOBAHMS CBOEH MPOTYKIIUH.

Konunenuus ToBapa - lnes toBapa, paspaboranHas u copMyIupOBaHHas
C TOYKH 3PEHHUSI 3HAUMMBIX JUIS IOKYIIATEIEH XapaKTepUCTHUK.

KopnoparuBHasi BepTHKajdbHAsi YINPABJEHYECKAasd MapKeTHHIOBas
cucrema - BeprukanbHas ynpaBiieHUeCKasi MApKETUHIOBAsl CUCTEMA, IIPU KOTOPOU
MOCJIEIOBATEIbHBIE ATAIbl MPOU3BOJCTBA U PACHPE/ICTIECHUSI TOBAPOB HAXOASTCS B
COOCTBEHHOCTH OJHOI0 MpeAnpustus. PyKOBOJACTBO KaHajJOM OCHOBAaHO Ha
€AMHOJIMYHOM BJIaJICHUU.

KopnoparuBHasi cerp MarasmHoB - J[Ba WM HECKOJBKO 3aBEICHUMU
PO3HUYHOM TOProOBIM, HAXOASAIMIMXCS B OOLIEM BIAJACHUM M MO OOIIHUM
yIpaBiICHUEM, HUMEIOIIMX LIEHTPAJM30BaHHbIE CIIy)KObl 3aKynok Hu cObITa U
TOPryIOUIMX AaHAJIOTUYHBIM aCCOPTUMEHTOM TOBAPOB.

KopnoparuBubiii  Web-caiit - Web-caiit, npeaHa3HadeHHBIH I
dbopmupoBaHus OJAarOCKIOHHOTO OTHOUIEHUSI MOTPEOUTENEH K COOTBETCTBYIOIIEH
xommanuu. Koprnoparusaeiid Web-caiit game Bcero ciykut wH()OpPMAIMOHHBIM
JIOTIOJIHEHWEM K JIpYTMM KaHajlaM cObITa, a HE CPEACTBOM MpPSMOM MpoJaku
IPOIYKTOB JAHHOW KOMITAHHH.

KpuBasi onbITa - oTpakaeT oOpaTHYIO 3aBUCUMOCTb CpPEIHEH BEIMYUHBI
U3JIEPKEK OT KyMYJIATUBHOTO 00beMa MPOU3BOCTBA.
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Kpusas cnpoca - Kpusas, neMoHcTpupyromas, Kakoe KOJUYECTBO €AUHULL
ToBapa OyJaeT BOCTpEOOBAHO PHIHKOM B 3aJaHHBIA TEPUOA BpPEMEHU TIpU
Pa3JINYHBIX 3HAYCHUSIX LIEHBI HA 3TOT TOBAp.

KyabTypa - COBOKYITHOCTh 0a30BBIX IICHHOCTEH, TOHATHH, TOTPEOHOCTEH U
CTEPEOTHUIIOB TOBEICHUS, YCBOCHHBIX YJIEHOM OOIECTBA B CEMbE M JIPYruX
BAJKHBIX COI[MAJIbHBIX HHCTUTYTAaX.

Jlugep pbiHka - KomnaHus, Biaaeromas MaKCUMAJIBHOW JOJIEM pBIHKA
oTpaciu, KOTopas OOBIYHO OIepexaeT JApyrue KOMIIAHUU IO IIEHOBBIM
W3MEHEHMSM, BBIBEIICHUI0O Ha PBIHOK HOBBIX TOBApOB MW 3arparaM Ha
CTUMYJIMPOBaHUE COBITA.

Jluna, oxkaspiBapIIMe BJHsAHUE - UYIEHBI 3aKymO4YHOIO KOMHUTETA
OpraHu3alliy, KOTOPbIE BIUSAIOT Ha MPUHATHE pelIeHUs 0 NoKynke. OObIYHO OHM
IIOMOT'al0T ONPEAEIIUTH IIEPEUYCHb IOKYIIAEMBIX TOBAPOB, a TAKXKE IPEILOCTABIIAIOT
uH(pOpMaIMIO, HEOOXOAUMYIO /ISl OLICHKH BapUaHTOB.

Jluna, npuHUMammue pemeHus - YieHbl 3aKynamUeld OpraHu3aluy,
UMeEIINe O(HUIMAIbHBIE WM HEO(pUUUAIbHBIE MOJHOMOYMS IJIsl BbIOOpA WIIU
OKOHYATEIBHOTO YTBEPKIAECHUS ITOCTABIIUKOB.

Jluunass mnpomaxa - JIuuHas npe3eHTauus, BBINOJHAEMAs TOPTOBBIM
NIEPCOHATIOM (PUPMBI C LEIBI0 IPOJAXKH COOTBETCTBYIOUIETO TOBApa WM YCIyTH U
HaJaXUBaHUs OJIATOMPUSTHBIX OTHOIICHUHN C KITMEHTOM.

Jluynasa mpomaxa - IIpexncrasiieHue ToBapa OJHOMY WM HECKOJbKUM
IIOTEHUUAJIBHBIM KJIIMEHTaM, OCYILECTBIISIEMOE B IIPOLIECCE HEMOCPEICTBEHHOIO
OoOlIEHUsI W UMEIoLIee UENbl0 TMPOJaXy W YCTAHOBJICHHE JIJTUTEIbHBIX
B3aMMOOTHOIIEHU! C JAHHBIMU KJIMEHTaMU.

JIMYHOCTH 4eJIOBeKAa - YHUKalbHasg COBOKYITHOCTH IICHXOJIOTUYECKHUX
XapaKTEpUCTHUK, KOTOPBIMHU OIPEICISAIOTCA CTOMKUE W MOBTOPSIOIINECS PEAKLIUH
yesioBeKa Ha (paKTOpbl OKPY KaIOLIEH cpebl.

JlokanbHbIi ynpaBiieHUYecKHii MapkeTHHr - [Ipucnocobienne ToBapoB u
COCTABIIAIOLIUX IIPOTPaMMbl YIPABICHYECKOT0 MApKETHUHIA I YAOBJIETBOPEHUS
HYKJ 1 TOTPEOHOCTEH JIOKAJIBbHBIX MOTPEOUTEIBCKUX TPYII, B KOTOPHIE BXOJST
JKUTENIM KaKOW-HUOYJIb MECTHOCTU (TOpOJIOB, pailOHOB, MUKPOPANOHOB) U JIaXKe
MOKYITAaTEeJIN, MTOCEIIAIINE OTIECIbHBIC MAra3uHbI.

Mara3uH CHHJKEHHBIX LeH - [Ipennpustue po3HUYHON TOPrOBIIA, KOTOPOE
TOPryeT CTaHAAPTHBIMU TOBapaMu 1Mo Oojee HU3KUM LIEHaM 3a CUeT CHIDKEHHUS
TOPTOBBIX HALIEHOK M YBEJIMUEHUs 00beMa MpOoJaxK.

MarasuH TOBapOB NOBCEJIHEBHOI0 CIIPOCA, WIH ACKYPHBbIA MarasuH -
Heb6omnb1moit Mmara3ut, pacroyioKEHHBIN BOJIN3H KUIIBIX PAOHOB, KOTOPBIN OTKPBIT
C pPaHHEro yTpa W J0 MHO3JHEr0 BeUepa CEMb AHEH B HENEII0 W MPEAaract
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OTrpaHUYECHHBIA aCCOPTUMEHT OBICTPO 00OPAYNBAIOIIUXCS TOBAPOB MOBCEAHEBHOTO
crpoca.

Mara3uHbl yIleHEHHBIX TOBApPOB (TOPryloliye Mo 3aHNKEHHbIM I[eHAM)
- Po3HUYHBIE TOPTOBIBI, 3aKYyNAIOIIUE TOBAPHI MO [IEHAM HHKE OOBIYHBIX ONTOBBIX
Y MPOJAIOIINE UX IO IEHAaM HHM>KE PO3HUYHBIX. B 3Ty KaTeropuro BXOASAT YaCTHbBIC
Mara3uHbl YIICHEHHBIX TOBAPOB, 3aBOJICKME MAra3uHbl U CKIIAIbI-KIYObl.

Makpocpena - IlpencraieHa Oosee OONMMH BHEIIHUMH (akTopamu,
OKa3bIBAIOIIMMH  BIMSHUE HA BCIO  MHUKpPOCpELy: JeMorpaduueckumu,
SKOHOMUYECKAMH, MPUPOJHBIMH, TEXHOJOTUYECKUMH, TMOJIUTUUYECKUMU U
KYJbTYPHBIMHU.

Yupas/ieH4ecKuid MapKeTHHT - COMAIBHBIN U YIIPABICHYECKAN TTPOIIECC,
MO3BOJISIFOIIMIA OTAEIBHBIM JIUIIAM W TPYMIaM JIMI[ YAOBIECTBOPSITH CBOU HYXKJbI U
NOTPEOHOCTH €  TOMOIIBI0O OOMEHa CO3JaHHBIMM WMH  TOBapaMH |
NOTPEOUTEIHCKUMHU IEHHOCTSIMHU.

YnpasieH4ecKUil MADKETHHI HA OCHOBE MPSIMOI0 00palleHus 1Mo mo4vre
- BxirouaeTr modTOBYHO PACCBUIKY MPEMNIOKEHUN, HAINOMUHAHUMN, pPEKIAMHBIX
oOBsBIICHUN, OOpa3loB  TOBapoB, OYKJIETOB H  MPOYUX  MaTEpPHAJIOB
MTOTEHIUAJIBHBIM ITOKYIIATENSIM IO KOHKPETHBIM a/IpECaM U3 CIIUCKOB PACCHUIKU.

YnpasiieH4eCKUil MapKeTHHI Ha OCHOBe cJyxoB - Ilpenmonaraer
CHeIUalbHOE KYJIbTUBUPOBAHUE JIUJEPOB OOIIECTBEHHOTO MHEHHs, KOTOpbIE
MPU3BaHBl PACIPOCTPAHITH CPEIU CBOETO OKpYXeHUs uHpopmaiuoo 00
OIPEIEIICHHOM TOBAPE WIIN YCIIyTe.

Yhnpa/jieH4yeCKMid MapKeTHHI OTHomeHuit - Ilpouecc co3panus,
MOJJEPAKAHUS W PACUIMPEHUS TPOYHBIX, B3aUMOBBITOJHBIX OTHOIIEHUN C
MOTPEOUTENSIMU WU APYTUMU 3aUHTEPECOBAHHBIMU JIMIIAMHU.

YhnpaB/ieH4eCKMiA MapKeTHHI C OCO3HaHMeM Muccuud - [IpuHiun
IPOCBELIEHHOI0 YNPABJICHUYECKOT0 MApPKETHHIA, COTJIACHO KOTOPOMY KOMIIAHHUS
JOoJDKHA (HOPMYITUPOBATh CBOKO MHUCCHIO C TOYKH 3peHHs 00IIecTBa, a HE C
MTO3ULIAH BBITYCKAEMOW MPOIYKIUH.

YnpaBiieH4eCKUil MAapKeTHHI, OPMEHTHPOBAHHBbIH HAa MoOTpeduTENs -
[IpyHIMO TPOCBEIIEHHOIO YNPABIEHYECKOTO MAPKETUHIA, COINIACHO KOTOPOMY
KOMIIaHUsl JOJDKHA PACcCMaTpPUBATh W OPraHW30BBIBATH CBOKO YIPABJIECHYECKYIO
MapKETUHTOBYIO JIESITEIBHOCTh B COOTBETCTBUU CTOUKOW 3pEHUS MOTPEOUTETIS.

YnpapjieHuecKkasi MAapKeTUHIOBasi 0JIU30PYKOCTh - OmubKka KOMIaHUH,
3aKJIFOYAKOMIAsACsl B TOM, YTO OHA YAENSET CIUIIKOM MHOTO BHUMAHUA
BBIITYCKAEMBIM €I0 TPOJyKTaM B yIIepO BBITOJAM W BIICYATIICHHSM (OIBITY),
o0ecreuynBaeMbIM STUMHU TTPOTYKTAMHU.

YupasjieHyeckas MapKeTHHroBass HWHGoOpMalMOHHAs cucremMa -
CoBOKynHOCTh ~ Ae¥icTBUM 10 cOopy, 00paboTke, aHaiIM3y, OLEHKE W
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paclpoCTPaHEHUIO AaKTyaJbHbIX, TOYHBIX M CBOEBPEMEHHBIX [aHHBIX JJIS
WH()OPMAITMOHHOTO OOECIIeUEHUsST YIPABICHUYCCKUN MapKETHHTOBBIX PEIICHUMN, a
TaK)k€ HEOOXOAUMBIE JUIsl 3TOTO MPOLiecca JIOJCKUE U MaTepUuajIbHbIE PECYPCHI.

Ynpapienueckas MapKeTHHroBasi cpeaa - COBOKYIMHOCTh J€MCTBYIOIIUX
BHE KOMIIAHUMW JIMII W CHUJI, KOTOPbIE BJIUSAIOT HAa PA3BUTHE U MOJJIEPKAHUE
CiIy’)k0aMHu  yNpaBIIEHYECKU MapKETUHTAa BBITOAHBIX B3aMMOOTHOUICHUH C
1EJIEBBIMU OTPEOUTEIIAMH.

YupasieH4eckas MapKeTHHIOBas cTparerus - JIoruka yrpaBieHYECKUN
MapKeTHHTa, C TIOMOIIBI0 KOTOPOW COOTBETCTBYIOMIAs OW3HEC-CIUHUIIA
pPacCUHMTHIBAECT JOOUTHCSI CBOMX YIMPABICHUYECKU MAPKETHHTOBBIX IIEJICH.

YnpasiieH4eckoe MapKeTHMHIOBOe HccjenoBaHue - CHCTEMaTHYECKOE,
KOMILUIEKCHOE TUIAaHUPOBaHUE, cOOp, aHATU3 U ONHUCAHUE JTAaHHBIX, HEOOXOIUMBIX B
TON creuuuueckoil yNnpaBIeHYECKUA MapKETUHTOBOW CHUTyalldd, B KOTOPOU
HaXOJUTCS KOMIIAHUSI.

YnpaBieH4ecKHe MapKeTHHIOBbIe MOCpeXHMKH - DUpMbI, KOTOpbIE
IIOMOTAlOT MPOJBUTaTh, MPOJAABATh U PACHPOCTPAHATH TOBAPBI CPENAN KOHEUYHBIX
notpebuteneil. K yrnpapiieHUeCKUA MapKETHHTOBBIM TOCPEIHUKAM OTHOCSITCS
TOPrOBBIE MOCPEAHUKHU, KOMIIAHUU IO OPTaHU3alUM TOBAPOJIBUKCHHUS, ar€HTCTBA
M0 OKAa3aHUIO YIPABICHUECKUA MAPKETUHIOBBIX YCAYr U  (PUHAHCOBBIC
ITOCPEIHHUKH.

YnpaieHueckuii MapkeruHroBblii \Web-caiit - Web-caiit, xotopsiit
MpPUBJIEKAET MOTpeOUTenel K B3auMOJICHCTBUIO C COOTBETCTBYIOIICH KOMITAHUEH,
YTO TIOBBIIIAET TOTOBHOCTh MNOTPEOUTENICH K MPSAMOM MOKYNKE WIH APYrOMYy
0JIaronpUsITHOMY JJIs1 JAHHOW KOMITAHUU MapKETUHTOBOMY UCXOJTY.

YnpasieH4eCKUI MAPKETHHIOBbIM ayaAuT — OTO BCECTOPOHHEE,
CUCTEMATUYECKOE, HE3aBUCHUMOE M NEPUOJMYECKOE U3YUYEHHE CpPENbl, B KOTOPOU
OCYILECTBISIET CBOK JIESATEIBHOCTh KOMIIAHUSI, & TAaKXKE €€ 3a/1ad, CTPATeTul U
KOHKPETHBIX JCHCTBUH C 1IEJbI0 BBISIBICHHUS MPOOJIEMHBIX oOJacTedl u
OTKPBIBAIOIINXCA TIepe/] Hel OJIaronmpusTHBIX BO3MOKHOCTEH. Pe3ynbrarsl ayaura
ABJISIFOTCSl IIEHHBIMUA HCXOJHBIMM JTaHHBIMHU JJI COCTaBJICHUS IUIaHA JCHCTBU,
HAMpaBJICHHBIX HA YIYYIIEHUE MAPKETUHIOBBIX MMOKA3aTEIEH KOMITAHUHU.

YhnpaB/ieH4eCKMid MAPKETHHIOBbIA  KOMILIEKC - (COBOKYIHOCTH
KOHTPOJIMPYEMbBIX TAKTUYECKUX MHCTPYMEHTOB YIIPABJICHYECKOIO MAPKETHHIA —
MPOJYKT, II€HAa, MECTO M TPOMOYIIEH, — KOTOpble (upmMa HCHONIB3YeT IS
oOecrieueHus KeIaTeIbHOM I ce0sl peakIuy Ha IIEJICBOM PhIHKE.

Martpuua pocra aouau - Metos ruiaHupoBaHusi Ou3HeC-mopTQesi, KOTOPHIA
OIICHUBAET CTpaTerMuecKre OM3HEC-€IUHUIIBI KOMITAHWUM C TOYKH 3PEHHUS HUX
TEMIIOB POCTa PBIHKA U OTHOCUTENbHOUM monu peiHka. SBU kmaccudummpyrorces
Kak'3Be3nbl", "0iHBIE KOPOBBI", "BONPOCUTENBHBIC 3HAKU" U "cobaku".
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MexpbiHOUHasi cerMeHTanusi - DopMupoBaHre CerMeHTOB MoTpeduTeNnen
CO CXOJHBIMH HYXJAMH Y MOKYIATEIbCKUM MOBEICHUEM, TPOKUBAIOIINX B OJTHOU
WJIA HECKOJIBKUX CTpaHax.

MeTo KOHKYPEHTHOT0 apurTeTa - Boijenenue Ha O0IKET MPOIBHKEHUS
CYMMBI, COOTBETCTBYIOILIEH 3aTpaTaM KOHKYPEHTOB.

Metoa pacyera B NpOIEHTAX OT CyMMbI Npoaaxk - Pacuer Oromxera
MPOJBUKEHUS B OIPEICICHHOM IIPOLICHTHOM OTHOIIEHWM OT TEKYLIEH WIn
MPOTHO3UPYEMOM BBIPYUYKHU JTMOO KaK MPOLIEHT OT LIEHBI TOBapA.

MeTon pacuera HAa OCHOBAaHMM IeJieli W 3amau - Pacuer Oromxera
MIPOJIBIDKEHUS, UCXOS M3 (POPMYITHPOBAHUS KOHKPETHBIX IEJICH; U3 OmpeaeIeHus
3a7a4, KOTOPBIE MPEICTOUT BBIMOJHUTD JJIS1 IOCTHXKEHUSI ITUX LEJIEH; U3 OLCHKU
3aTpaT Ha BBIMOJHEHHE 3THX 3amady. CymMMa 3THUX 3aTpaT U COCTABUT OIOJKET
MPOJIBUKEHUS.

MeTtoa pacyera OT HAJUYHBIX CPeACTB - BriieneHrue KOMIIaHUEH TakOU
CyMMBbl Ha MPOJIBIJKEHHE TOBapa, KOTOPYIO OHa, MO €€ MHEHHUI0, MOXET cebhe
MTO3BOJIUTb.

Mukpo-ynpaBjeH4ecKui MAPKETHHT - dopma L[EJIEBOTO
YIPABJICHYECKOTO MAapKETUHTa, IPU KOTOPOW KOMIIAHUS OPUEHTUPYET CBOHU
yIpaBJIE€HYECKUE MAPKETUHIOBBIE MPOTPaMMbl Ha HYXKJbl U MOTPEOHOCTH YETKO
ONPEJENCHHBIX M JOCTAaTOYHO Y3KUX Teorpapuueckux, JaeMorpaduyecKux,
ncuxorpauyecKux 1 MOBEICHUYECKIUX CETMEHTOB.

Muxkpocpena - [eiicTBytonue nuia, padOTarolMe B HEMOCPEICTBEHHOM
KOHTAKT€ C KOMIIAHHWEH, KOTOPhIe B COBOKYITHOCTU OOpa3yrOT CUCTEMY JOCTaBKHU
NOTPEOUTENBCKOM HEHHOCTH KOMIIAHMM JIMOO BO3JEHCTBYIOT Ha CIIOCOOHOCTH
KOMMaHUU OOCIY>KUBaTh CBOMX IIEJIEBBIX MOTpeOUTENel: cama KOMIMaHUs,
MOCPEAHUKH, TIOCTABIINKHA, KOHKYPEHTHI, MOTPEOUTETN U KOHTAKTHBIE ayIUTOPUH.

MotuB - IloTpeOGHOCTh, NOCTHUTIIAS TAKOTO YPOBHS WHTEHCHUBHOCTH, UYTO
noOyXJaaeT  4YeloBeKa  COBEpIIaTh  JEWCTBUs,  HAmpaBlICHHbIE Ha €€
YIAOBJIETBOPEHUE.

Haouionenne - COop MEpBUYHBIX JaHHBIX C TIOMOIIBIO BHU3YaJIHHOTO
KOHTPOJIS JIFOJIeH, COOBITUM U CUTYaIINi, THTEPECYIOIIUX UCCIE0BATEIIS.

HeanddepenunpoBaHHbIid (wm MAaCCOBbIHN) ynpaBJieHYeCKUil
MapkeTHHr - OnHa M3 CTpareruii OXBaTa pbIHKA, MPU KOTOPOW KOMITAHUS
MPUHUMAET PEIICHUE UTHOPUPOBAThH Pa3IMUUs PHIHOYHBIX CETMEHTOB U BBIXOIUT
Ha PHIHOK C €JUHCTBEHHBIM MPEIJIOKEHUEM.

Henoaroseunocts yeiayru - OgHOM M3 OCHOBHBIX XapaKTEPUCTUK YCIYT
ABJISIETCA TO, 4YTO €€ HeNb3s XPaHUTh JUIsl MOCIHEAYIOUWEd NpoJaku WIH
MCMOJIb30BaHUA.
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Heocsizaemocts ycayr - OOHOM M3 OCHOBHBIX XapaKTEPHUCTHK YCIIYT
SBIISIETCS TO, YTO WX HENIb3sl YyBHUAETh, MOMPOOOBAaTH Ha BKYyC, IMOTPOTaTh,
YCIBIIIATH WX MOHIOXATh J0 TOTO, KaK OHU OyAyT MpUOOPETEHBI.

Heotaenumocts ycayr - OpHOW W3 OCHOBHBIX XapaKTEPUCTUK YCIYT
SBJIIETCS TO, YTO OHM OJHOBPEMEHHO MPENOCTABIAIOTCS U moTpedistores. Mx
HEJb3s OTAEIUTh OT MCTOYHUKA, HE3aBUCUMO OTTOIO, NPEIOCTAaBISAETCSA YCIyra
YeJIOBEKOM WJIM MAIIUHOM.

Henosnnounennbie ToBaphl - ToBapbl, HE 00Ja1a0IIMe HY MOMEHTAJIbHOU
IIPUBJIEKATEIBbHOCTBIO, HU TOJITOCPOYHBIMU IIPEUMYIIECTBAMU.

HenocrosincrBo ycayru - OmHOW W3 OCHOBHBIX XapaKTEPUCTHK YCIYT
ABJISIETCSA TO, YTO €€ KAYECTBO OYEHBb CHUIIBHO U3MEHSETCS B 3aBUCHMOCTH OTTOTO,
KTO, KOTJ1a, TJI€ U KaK €€ MPEIOCTaBIISET.

HeyBepenHoe mnokynarejibckoe mnoBeaeHue - Tun  noseacHus
noTpeduTesneil nNpu NPUHATHM PEIIEHUS O MOKYIKE B CUTYalluW, KOTJa MpHU BbI-
COKOM CTEIIEHH BOBJIECYEHHOCTH pa3HULA MEXKAY pa3HbIMM MapKamMu TOBapa
MaJIOOIIYTUMA.

HoBas 3akynka - Curyauuss NOKYyNKH, IPU KOTOPOW MpEaIpUsATHE-
MOKyTaTeNlb MPUOOpPETaeT JaHHBIA TOBAP WM YCIYTY BIIEPBHIE.

Hy:xna - Omyniaemslii 4eJ10BEKOM HETOCTATOK YEr0-TO HEOOXOAMMOTO.

Oo0men - Ilonyuyenue sxemaeMoro oObeKTa B OTBET Ha Iepefady JApYyroro
oO0BEKTA.

OO0mee onucanme mnOTPeOHOCTHM - OTam MPOIECCAa MPOMBIILICHHON
3aKyIKM, Ha KOTOPOM  KOMIIAHHS-TIOKyNaTelab  ONPENENSET  OCHOBHBIC
XapaKTEPUCTUKU U HEOOXOIMMOE KOJIMYECTBO TPEOyeMOro ToBapa.

OOblyHast moBTOpHAasi 3akynka - CuTyanus IOKYNKH, INPU KOTOPOH
NPEANPUATUEC-TIOKYTIATENb JEIACT MOBTOPHBIM 3aKa3, HE BHOCS B HEro HUKAKHUX
U3MEHEHHM.

OnucarenbHOe MCCIE0BAaHUE - MAPKETUHIOBOE MCCIENOBAHHME, KOTOPOE
OPOBOAUTCA ISl TOTO, YTOOBI OMHUCAaTh TaKHME MAapKETHHIOBBIE A3JIEMEHTHI, Kak
PBHIHOYHBIN MOTEHLMAN TOBapa U JAeMorpapuyecKkue XapaKTepUCTHKHU, U B3TJISIbI
noTpeduTeNne, MOKynarwIuX TOT UM UHOU TOBap.

Omnpenenenue muccun - QopmyIMpoBKa Ha3HAYEHUS COOTBETCTBYIOLIEH
OpraHM3allMd — Kakyl 3aJady JTa OPTraHu3alis HAMEPEBACTCS pEUINTh B
OKPYKEHHH, B KOTOPOM €M ITPUXOJUTCS 1E€MCTBOBATD.

Omnpoc - COo0p mepBUYHBIX JAHHBIX IMyTEeM IOCTAHOBKU MeEpe] JHOAbMHU
BOIIPOCOB, KAaCarlOWMXCS MX 3HAHUW, MPEICTABICHHUM, NPEANOYTEHUN U
ITOKYIIaTEJIbCKOTO MTOBEICHMUS.
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OnrtoBasi Toproiass - Jliobas AesATENbHOCTb, CBSI3aHHAs C MpPOAaXKeu
TOBAapOB WJIM YCIYr Uil UX MOCIEAYIOIIEH Mepenpojaxu WIA KOMMEpPYECKOIO
UCITOJIb30BAHUS.

OnroBuku-kynubl - He3aBucuMble  KOMMEpUECKHUE  IPEANPUSITHUS,
npruoOpeTarouye NpaBo COOCTBEHHOCTH HAa TOBAP, KOTOPHIM OHU TOPIYIOT.

OnroBbiii  TOpProsen (omroBuUK) - Ilpeanpustue, 3aHUMaronieecs
npeumyuecmeeio IesTelIbHOCTbIO, CBI3aHHOM C OIITOBOM TOPTOBJICH.

Oco3nanue morpedHocTH - [lepBas cragus npolecca NPUHATHS PELICHUS O
MOKYTIKE, Ha KOTOPOM MOTpeOUTeNbh OT/AaeT cebe OTUET B HAJMYUU OINpeaeTICHHON
poOJIEMbI T HYX/IbI.

Oco3nanue morpedHOcTH. - IlepBbI dTam mporecca IMPOMBINLICHHON
nokynku. Ha 3Tom »Tame OJHUM U3 COTPYJHUKOB MPEANPUATHUS-TIOKYIIATEIIS
OCO3HAETCsl Kakas-TMb0 NOTPeOHOCTb, KOTOPYK) MOYKHO YIOBIETBOPUTH C
MTOMOIIBIO TOBapa UM YCIYTH.

OT00p mpaeit - Dran CO3JaHUSI HOBBIX TOBAPOB, MPHU3BAHHBIN BBIABUTH U
OTCESITh HETIPUTOAHBIC UJICH HA PAHHUX CTAAUSIX.

Otka3 or yciayr mocpeaHuMkoB - OTKa3 NPOU3BOAUTENCH TOBAPOB WU
yCIIyT OT MOJb30BAaHUS YCIyraMH IMOCPEAHMKOB B MAPKETMHIOBOM KaHalle WM
3aMEHa  TPAJAUIMOHHBIX  PECEUICPOB  MPUHIMIUAIBLHO HOBBIMH  THUIAMU
IIOCPETHUKOB.

Otpacab (uHOycTpus) - I'pynmna KOMIaHuii, mpeiaraloux MpoayKT WA
IpyIIy TPOAYKTOB, KOTOPbIE B 3HAYUTEIbHOW CTEIEHU B3aMMO3aMEHSEMBI.
COBOKYITHOCTB BCEX MPOJABIOB TOBApPA WM YCIYTH.

Odopmiienune 3aka3a - Jran mpouecca 3aKynku, Ha KOTOPOM KOMITaHUS-
MOKyNaTelb BbIJACT MOCTAaBLUIMKY OKOHYATEIbHBIM 3aKa3, OroBapUBAOIIUN
TEXHUYECKUE XapaKTEPUCTHUKUA TOBapa, HEOOXOAMMOE €ro  KOJUYECTBO,
0’KHJIa€MbI€ CPOKH MIOCTaBKH, YCIOBUS BO3BpaTa U rapaHTUH.

OueHuBaHue aJbTEPHATUBHBIX BApHMAHTOB - CTaaus npouecca NpuHsITUS
pelleHusl 0 MOKYIKe, Ha KOTOPOH MOTpeOUTe b UCIOIb3YEeT UMEIOUIYIOCS Y HEro
uH(OpPMAITUIO ISl OLICHUBAHUSI AJTbTEPHATUBHBIX OpPEHIOB, CPEIU KOTOPHIX OH
MOXET CJielaTh CBOM BBHIOOD.

Ounenka H3@@PekTUBHOCTH PadOTHI MNMOCTABIIMKA - OTall Mpolecca
OCYUIIECTBJICHHUS 3aKyIKH, Ha KOTOPOM KOMIAaHUS-NMOKYNaTellb OLEHUBAET CBOIO
yIOBIETBOPEHHOCTh pa0OTON TMOCTABIIMKA, TPUHUMAS PEIICHUE MPOIJIUTH,
M3MEHUTh WM MPUOCTAHOBUTH COTJIAIICHUE C HHUM.

IlepBuunbie nanHble - Mabopmanus, coOpaHHas s IEIH, KOTOPOM
MPEACTOUT NOCTUYb B pACCMAaTPUBAEMOM CIIyYae.

Ilepemennbie u3aep:xkn - M3aepxKy, BeIUYMHA KOTOPHIX OOHAPYKHUBAET
NPSIMYIO 3aBUCUMOCTb OT 00beMa MPOU3BOACTBA.
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IloBenenune morpeduTeENs MOCJIAE COBEPIIEHUS NMOKYIKH - DTal npouecca
NPUHATHS PEUIEHUS O TOKYIKEe, Ha KOTOPOM MOTPEOUTENb NpeANpUHUMAET
JanbHENIe AEHCTBUS MOCie MPUOOPETEHUs TOBapa, OCHOBBIBAACh HA YYBCTBE
YAOBJIETBOPEHHOCTHU WU HEYIOBIETBOPEHHOCTH.

IToBegeHue MpPOMBINUICHHBIX MOKymnarteJael - [loBegeHue opranusanuu,
MOKYIAIOIIUX TOBapbl M YCIYrHW Uil WCIOJB30BaHUSA B LEISAX IPOU3BOACTBA
JPYTUX TOBAPOB M YCIYT WM B LENSAX NEPENPOAAKH WU CIAYU 3TUX TOBAPOB U
YCIIYT B apE€H]ly APYTUM KOMIaHUSM C IPUOBUIbIO AJIs CeOsl.

IoaroroBka k nmepBomMy KOHTAKTy - OIMH U3 3TAOB MpoLEcca NPOJAXKH,
Ha KOTOPOM TOPTOBBIM areHT CTapaeTcsl Y3HATh KaK MOKHO OOJblIe O CBOEM
MTOTEHIUAIBHOM KJIMEHTE, IPEXKAE YEM C HUM KOHTAKTUPOBATb.

Hoanep:xkka mnocraBUMKOB - CucTtemMaTHdyeckoe (QOPMUPOBAHUE H
pa3BUTHE ceTel MOCTABIIMKOB-NIAPTHEPOB C LIETIbIO OOECIIEUCHUs HaJiexalled u
HAJIC)KHOM TOCTABKU IMPOAYKTOB U MAaTepuajoB, KOTOPbIE OHU MCIOJB3YIOT IS
MIPOU3BOJICTBA COOCTBEHHBIX MPOJAYKTOB UM MEPETPOJAAKU JPYTUM KOMITAHUSM.

Ho3uuus ToBapa - MecTo, 3aHMMAaeMOE€ JAaHHBIM TOBapOM B CO3HAHUU
NOTPeOUTENEN MO CPABHEHUIO C AaHAJIOTUYHBIMU KOHKYPHUPYIOITUMU TOBapAMH.

Houck nnpopmanum - Cragus mpouecca NPUHATUSA PEUICHUS O MOKYIKE,
Ha KOTOPOM TOTPEOUTENb HMCHOBITHIBAET MOTPEOHOCTh B  JOMOJIHUTEIBHOU
uH(pOpMaIUU; MOTPEOUTENIb MOXKET IMPOCTO MPOSIBISATH MOBBIINICHHOEC BHUMAHUE
WM TIPUCTYIUTH K aKTUBHOMY TTOUCKY TpeOyemMoil nH(pOopMaIluu.

Iouck mocraBHIMKOB - OTan MOpoliecca MPOMBIIIJIEHHONW 3aKyIKd, Ha
KOTOPOM KOMIAaHUS-TIOKyNaTellb MbITAeTCd HaWTH HaumOojee MOAXOASIIMX
MTOCTABIIHUKOB.

IHouck mocraBHIMKOB - OTan MpoLecca NPOMBIIIJIEHHOM 3aKyIKH, Ha
KOTOpPOM KOMIMAaHUSA-TIOKyNaTellb MbITACTCd HaWTH HaumOojee MOAXOASIIMX
IIOCTaBIIHUKOB.

Ilonck mnoTreHHManbHOro moxkymareass - OauH W3 3TAanoB Ipolecca
MPOJIaXXu, Ha KOTOPOM TOPTOBBIM areHT BBIJCISAET MPUEMIIEMBIX sl ceOs
MTOTEHIMAJIbHBIX KIIMEHTOB.

IlouckoBoe wuccieq0oBaHMe - MApPKETUHIOBOE MCCIEAOBAaHUE, LENbIO
KOTOPOTO ABJISIETCSl COOp MpeIBApUTEIbHON HH(POpPMAIMHU, KOTOpas MOMOTraer
BBISIBUTH MTPOOJIEMY U B OOITUX YePTaX HAMETUTh ITyTH €€ PEIICHUSI.

IMonckoBoe mokynaTeabckoe MoBeeHue - TUM MoBeaeHNs MOTpeOUTEICH
IpU TPUHATHM PEIIEHUS O TMOKYIIKE B CHUTyallUH, KOIJa HHU3Kas CTENEHb
BOBJICUCHHUSI TOTPEOUTENCH COMPOBOXKIACTCA CYIICCTBEHHBIMU Pa3IUIUsIMU
MEXK1Yy Pa3HbIMA MapKaMHy TOBapa.

HoxynareJsp - JIno, HEMOCPEACTBEHHO OCYIIECTBISAIONIEE TOKYIIKY.
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Iokynarejqbckoe TmoOBeJeHHMe HWHAUBHUAYAJIBHOIO MNOTpedOMTE st -
[ToBenenne KOHEUHOTO TOTPEOUTENS ((HPU3UIESCKOTO JUIIA), TTOKYHAIOMIETO TOBAPHI
U YCIYTH JUISl IMYHOTO MOTPEOICHUSI.

ITose3ubIe TOBaphI - TOBaphI, 00IaMAOIIIE HU3KOW IPUBICKATEIHFHOCTHIO,
HO CIIOCOOHBIE TPUHECTH MOJB3Y B OYIYIIEM.

IHonuTnKo-IpaBoBas cpeaa - 3aKOHbI, TOCYAAPCTBEHHbBIC YUPEKICHUS U
IPYIIIbI 1aBJICHUS, KOTOPHIE OKa3bIBAKOT BIMSHUE HA KOMIIAHUU U OTAEIBHBIX JIHI
B JJAHHOM OOIIECTBE U OTPAHUYUBAIOT UX JIEATEIbHOCTD.

Hoan3oBarean - COTpyIHUKU TPEANPUSITHS, KOTOPbIE HEMOCPEACTBEHHO
OyayT HCHOJB30BaTh IOKYMAeMble TOBAPbl M YCIyTH. J{OBOJBHO YacTo
MOJIb30BATENIM BBICTYNAIOT HWHUIHAATOPAMHU 3aKYIIKM M TMOMOTAIOT ONPEAECIUTH
nepeyeHb HEOOXO0IUMBIX TOBAPOB.

IHocTosinHbIe M3aepKKU - V31epKKHU, BEIMUMHA KOTOPBIX HE 3aBHUCUT OT
o0BbeMa MPOU3BOICTBA WIIA COBITA.

IoTpeduTtenbckass HeHHOCTh - COOTHONIEHHWE MEXAY MPEUMYIIECTBAMH,
KOTOpBIE MOTPEOUTETh MOJyYaeT B Pe3yjbTaTe MPUOOPETEHUS U UCIOIb30BaHUs
TOBapa, U 3aTpaTaMy Ha €ro NpuoOpEeTEeHNE U UCII0JIb30BAHUE.

IoTpeduTtensckuii puiHOK - Bee dusmyeckue nauia v JOMOXO3SIHCTBA,
MOKYTIAIOIIUE TOBAPHI U YCIYTH JIJIs1 TUYHOTO MOTPEOICHUS

IorpednocTu - Hyxnael, npunasmme crnenudpuyeckyro ¢opMmy B
COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U UHJIUBUAYAIBHOCTBIO YEIOBEKA.

IIpakTnyeckasi peanu3anusi ynpabJjeH4ecKoro mapkerunra - [Ipouecc,
KOTOpBIM MPEBpaAlIACT YIPABICHUYECKUE MAPKETUHIOBBIE CTPATETMH W TIJIAHBI B
YIIPaBJICHYECKUE MAPKETUHIOBBIC JICMCTBUSA, HAIPABJICHHBIE HAa JOCTHUKCHHUE
CTPATETHMYECKUX LIEJIEN YIPaBICHYECKOTO MAPKETHHTA.

IIpennoxenne  nmeHHoctu -  [lonHOLEHHOE — MO3UMIIMOHUPOBAHHE
OTIPEJICTICHHOW TOPTOBOM MapKH — TIOJIHBI HAOOp MpPEeUMYIIECTB TOBapa WIH
YCJIYTH, Ha OCHOBE KOTOPBIX CTPOUTCS CTPATETUS NO3ULIUOHUPOBAHMUS.

IIpesenTanuss - OauH U3 3TanoB Mpolecca NPOAaXKH, HA KOTOPOM
TOPTOBBIA areHT H3JaraeT "UCTOpHI0' MpeaIaracMoro ToBapa U JAEMOHCTPUPYET,
KaK UMEHHO OH Oy/eT 3apabaThIBaTh UM SKOHOMUTH JCHBI'H JJI MOKYyHaTesl.

IIpeoponienue pasHorgacuii - OIMH M3 ATANoOB MpoLecca NPOJAaXKH, Ha
KOTOPOM TOPIOBBIM AareHT OMNpeleseT W IPEOAOJEBAET BCE pa3HOIJIAcus U
BO3PAXXEHHMS CO CTOPOHBI 3aKa34MKa M0 MOBOY BO3MOXHOW IMOKYIIKH.

IIperenaenT Ha JuaepcTBo - KoMmanus, cieayromas 3a JHAepOM OTpaciu
U BeyIas )KeCTOKYI0 O0pb0y 3a pacliupeHue CBOCH 0 PhIHKA.

IIpubbLIL HA MHBECTHIMHU B peKJaMy - Yncras npuObLI» HA MHBECTUIINH
B pEKJIaMy, J€JICHHAsl HA U3JIEP’KKA UHBECTUIIUN B pEKJIaMy.
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IIpubblib HAa MapKeTHHIOBble HMHBecTHIHMHM - Yucrtas mnpuObUIL OT
WHBECTULINN B MAPKETHHT, ITOACICHHAS HAa U3AEPKKN NHBECTULINA B MAPKETHHT.

IpuBparHuku' - UYneHsl 3aKylmOYHOr0 KOMMTETa OpraHU3alluH,
YIPaBISIONIUE TOTOKOM HH()OPMALIMU K OCTAIbHBIM YJICHAM LIEHTPA.

IIpuBbIYHOE TMOKyHaTeJdbCKOe moBeaeHue - Tun  noBeaeHus
noTpeduTeNnel Mpu MPUHATUU PEIICHUS O MOKYIKE B CUTYyallud, KOTJa HHU3Kas
CTENICHb BOBJICUEHHS] MOTPEOUTENSI COMPOBOXKIACTCS MAJIOOUyTUMOW pa3HUIICH
ME¥Kly pa3HbIMA MapKaMH TOBAapa.

IIpyunHHOE HCCIeA0BAHME - MAPKETUHIOBOE HWCCIENOBAHUE, LENBIO
KOTOPOTO SIBJIAETCS TPOBEPKA TMIIOTE3 O MPUYNHHO-CIIEACTBEHHBIX CBA3SIX.

IIpoGubIii MmapkeTuHr - Ctaaus pa3pabOTKM HOBOI'O TOBapa, Ha KOTOPOWM
COOTBETCTBYIOIIMM TOBap M MAapKETHHIOBAs IpPOrpaMMa IPOXOIAT IPOBEPKY B
YCIIOBUSIX, OJIM3KUX K PHIHOYHBIM.

IIponaxa mo karajory - Meron npsMoro yrnpaBJICHUECKUNH MAapKETHUHIA C
UCIIOJIb30BAaHUEM II€YATHBIX M 3JIEKTPOHHBIX KATAJIOrOB, @ TAKXKE BUJICOKATAIOIOB
TOBApOB, PACCHUIAEMBIX NOKYNATENIAM MO MOYTe, MPOJAIOIIUXCS B Mara3uHax Juoo
JNOCTYNHBIX yepe3 HTepHeT.

IMpousBoaubiii crpoc - Crnpoc Ha TOBAPHI MPOMBIIIJICHHOTO HA3HAYCHUS,
KOTOpbIH B KOHEYHOM CYETe MPOM3BOJEH (3aBUCMM) OT cOpoca Ha
NOTPEOUTEIBCKUE TOBAPHI.

IIpouecc muuHoOi nmpoaaxku - COBOKYITHOCTb ATAlloOB, KOTOPbIE TOPTrOBBIN
areHT MPOXOJMT BO BpeMs NPOJAXU TEX WM UHBIX TOBAPOB MM yciyr. K Hum
OTHOCSITCS TIOMCK M OLEHKa MOKYyNaTess, MOArOTOBKA K KOHTAKTy, caM KOHTAKT,
NpE3eHTauusl W JIEMOHCTpAlMs, YCTPAHEHHE pa3HOTJIACHM, 3aKJIIOYECHHE U
CONPOBOKJICHHUE CHIEIIKH.

IIpouecc mMOKYyNKH NPOMBILNUICHHBIM mnpeanpusaTuem - [Iponecc
IIPUHATHS PELICHUH, B XOA€ KOTOPOT0 IIPOMBILUICHHBIE MPEANIPUATUS OIIPEACIISIOT
NOTPEOHOCTh B MPHOOpPETaeMBIX TOBapax M YyCIyrax, a TaKXe BbISBISIOT,
OIICHMBAIOT W BHIOMPAIOT HauOoJiee MOAXOASAIIMK It ceOsi BapuaHT Cpeau
MHOT'OYHCIJIEHHBIX ITOCTABIIUKOB M MapOK TOBApA.

IIpouecc npuHATHSA - MBICIUTENBHBIN MTPOLIECC, YEPE3 KOTOPBIN MPOXOAUT
YEeJIOBEK OT MOMEHTA, KOTJa BIIEPBBIE YCIHBIIIAT O HOBHHKE, JO MOMEHTa €€
ITOJTHOTO TIPUHSATHS.

[IpsamMoii ynpaB/jieHYeCKHMH MapKeTHHr - lcnonb30BaHHWE pa3IMYHBIX
CPEICTB KOMMYHHUKALIMU JUI HEMOCPEACTBEHHOIO OOIIEHHUS C TMOKyHaTesiMHu,
PACCUMTAaHHBIX Ha NOJIyYEHHUE ONPEACICHHON PEAKLINH.

I[IpssmMoii ynpaBJieHYeCKHMH MAapPKETHHI - YIIPaBJICHYECKUNM MAPKETHHT,
WCIIOJIB3YIOIIMI Pa3JIMYHbIE CPEICTBA KOMMYHHUKALIMU I HETOCPEICTBEHHOIO
OOlIeHUsI C TIIATEIbHO OTOOPAaHHBIMM WHIUWBUIYAIbHBIMU MOTPEOUTESIMHU,
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paccuuTaHHOr0 Ha OOECHeYeHHEe HEMEUICHHON peakuuu U (HOpMHUpOBaHME
JOJITOBPEMEHHBIX OTHOLIEHUH C KIMEHTAMH KOMIIaHUU.

PaGoumii kaacc - Pabounii kjiacc COCTOMUT M3 JIIOJIEH, KOTOPbIE BEAYT
"TpyIOBYIO KW3HB'", U 3TO BBIPAKAETCA B UX JOXOJAX, YPOBHE 0Opa3oBaHUs U B
paboTe, KOTOPYIO OHM BBINOJNHSAOT. [IpeacTaBuTenyu 3Toro Kiacca MoaaepKUBarOT
IIPOYHBIE CBSI3U C POJCTBEHHUKAMH, IIOCKOJIBKY HYKJIAIOTCS B UX SKOHOMUYECKON
U TCUXOJIOTMYECKON MOJJEpXKKE, COBETaX IpH BBIOOpE TOBAapOB M IMOMOILU B
TPYJHBIE BpEMEHA

Pasputue npoaykuuu - Crtparerusi o0ecnedeHusi pocta KOMIIAHUU ITyTEM
IPEJIOKEHHUST YK€ HMMEIOIIMMCS CErMEHTaM pPBhIHKAa MOAU(PHUIIUPOBAHHBIX WU
HOBBIX TPOJIYKTOB 3TOW KOMITAHHH.

Pazpurue pbiHka - Crpaterus oOecrneueHHUs pocTa KOMIIAHUU IyTEM
BBISIBJICHUS U PA3BUTHS HOBBIX CETMEHTOB PBIHKA JUISl YK€ UMEIOIUXCS IPOLYKTOB
9TON KOMITAHUH.

Pa3paboTka cTpaTerus yNpaBJIeHYeCKOro MapkeTuHra - Pazpa0oTka
IIEPBOHAYAJILHOM YIIPABICHYECKONM MapKETUHIOBOM CTPATETWH JJIsI HOBOTO TOBApa,
0a3upyrolIeics Ha KOHLIENIMU 3TOr0 TOBapa.

PacnpenenurenbHblii HeHTp - KpynHbBIM aBTOMATU3UPOBAHHBIN CKIAJ,
NpeIHA3HAYEHHBbIM JUIsI TOTrO, YTOOBl TOJy4aTb TOBapbl OT Pa3IMYHBIX
OpEeINpUITUIA U TOCTABIUKOB, IPUHUMATh 3aKa3bl, 3P (HEKTUBHO UX 00pabaThIBaTh
Y KaK MOYKHO CKOpP€€ ITOCTaBJIATh TOBAPhI 3aKa3UYMKAM.

PacmiupeHue  rpaHull  HMCHOJIB30BAaHMS  TOProBOM  MapKM -
Hcnonb3oBaHue YyCHEIIHOM TOProBOMW MapKH [JIsl BBIIMYCKa HOBOIO HWIIU
M3MEHEHHOT0 TOBApa B HOBOM KaTEropuu.

Pacuumpenue cemeiictBa Mapku - [IpuMeHeHne NMONB3YIOMIENCS YCIIEXOM
TOProBOM MapKH JUIsl MNPEMIOKEHUS TMOJ TEM K€ MapO4YHbIM Ha3BaHUEM
JOTIOJTHUTENBHBIX KAa4eCTB TOBApa OIPEACIICHHONW KaTeropyuy, HalmpUMeEp HOBBIE
BKYCOBBbIE KadecTBa, (¢opMa, LBET, JOMOJIHUTEIbHbIE HHIPEAUECHTHl WIH
WU3MEHEHHBIE Pa3Mephl YITaKOBKH.

Pexinama - JlwobOas muatHas QopmMa HEIUYHOTO TMPEACTaBICHUS W
MPOJBMKEHUS MJIeW, TOBAPOB WM YCIYT, KOTOPYIO 3aKa3blBaeT U (PUHAHCUPYET
ONPEAEIECHHBIN CIIOHCOP.

Pexiiama - Jlro0as mnatHas opma HENUYHOM Npe3eHTAuU U POJBUKEHUS
W€, TOBAPOB WM YCIIYT, OCYILECTBIISIEMAs HA CPEICTBA KOHKPETHOIO CIIOHCOPA.

Pexinama B HUHTepHere - Peknama, KoTopas MNOSBISETCS HA MOHUTOPE
KOMITbIOTEpa B TO Bpemsi, kKoraa motpedurtenn myremectBytor mo World Wide
Web. Takas peknama MOXET MOSBISAThCS B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WM PEKIaMHBIX OOBABICHMN TuUma "Oerymas CTpoka', peKIaMHBIX
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"Bpe3ok",  "HeOockpeOOB"  (BEpPTUKAIbHO  PACIOJIOKEHHBIX  PEKJIaMHBIX
OOBSIBJICHHI) U TIP.

Pexnamuas crparerusi - CTpaTerus, NOCPEICTBOM KOTOPOW KOMITaHUS
peanu3yer CBOM pEKJIaMHbIE Iend. PekiiamHas cTpaTrerusi COCTOMT M3 JBYX
TJIaBHBIX AJIEMEHTOB — CO3JaHUSl PEKJIAMHBIX OOpallleHuid U BBIOOpa CPEACTB
pacrpoCTpaHEHHUsI PEKJIAMBI.

PexsiaMmublil Or01xeT - OUHAHCOBBIE U APYTUE PECYPCHI, BBIICICHHBIE IS
MIPOTrPaMMBbl PEKIIAMUPOBAHUS OMPEAEIEHHOTO MTPOAYKTA WM KOMIIAHUH B LIETIOM.

Pemienne 0 moxkymnke - Jtan mpoiiecca MPUHATHS PEIICHUsI O MOKYIIKE, Ha
KOTOPOM MOTpeOUTENh (PaKTUIECKU MPUOOpETaeT TOBap.

Po3ununasi Toprosias - Jlro0as NeATENbHOCTb, CBSI3aHHAs C MPOAAXKeH
TOBAapOB WJIM YCIYI HENOCPEICTBEHHO KOHEYHBIM MOTPEOUTENAM JJIsl JUYHOIO
HEKOMMEPYECKOT0 UCIOJIb30BAHHSI.

Po3nuynbie TOproBubl - KomMepueckune npeanpusTvsi, OCHOBHAs 4acThb
710X0/1a KOTOPBIX 00pa3yeTcs 3a CUET POSHUYHOU TOPTOBIIH.

PpiHOK - COBOKYNHOCTh HMMEIOIIMXCS M IOTEHUHAIBHBIX IOKYyHaTENen
TOBapa WJIH YCIyTH.

PBIHOK rocy1apcTBeHHBIX yUpe:xaeHui - ['ocy1apcTBEHHBIC YUpEeKICHNUS,
3aKyMarouMe WM AapeHIyIoUMe TOBAapbl M YCIyTH, HEOOXOAUMbIE s
OCYIIECTBJICHUSI OCHOBHBIX (DYHKIIUN yTIPABIICHHUS.

PoiHok opranu3anuii - [11kospl, 60JBHUIIBI, YaCTHBIC KIIMHUKU, TIOPbMBI U
JpYTUE OpraHu3aIlii, KOTOpPbIE MPETOCTABIISIIOT OOIIECTBY TOBapbl M YCIYTH U
MOJIB3YIOTCS €r0 JOTALUSIMHU.

PriHOYHOe npenioskeHue - ONpeaereHHOe COYeTaHue MPOAYKTOB, YCIVT,
uHpopMalMu WM BIEYATICHUW (OMbITa), MpejlaraéMbiX PHIHKY C IEJIbIO
YAOBJIETBOPEHUS TON MJIM MHON MOTPEOHOCTU WIIU YKETTAHUS.

CObITOBBIE OTIEJICeHHSI U KOHTOPbI NMPOU3BOAUTENel - PasHOBUIHOCTH
ONTOBOM TOPrOBIM, KOTOpas BEIETCS TMPOAABLAMU WM I[OKYNATEISIMU
CaMOCTOSITENIbHO, a HE Yepe3 HE3aBUCHUMbBIX PO3HUYHBIX TOPTOBIIEB.

CBsi3u ¢ 00IIECTBEHHOCTHIO - JIeATENbHOCT, IO HaJAXUBAHUIO
OJIaroNpUATHBIX OTHOIIEHUI C OOIIECTBEHHOCTHIO, BKIIIOUYAIOIIAs MCIOJIb30BAHHE
pEIaKIMOHHOTO, @ HE IUIaTHOTO0, MECTa B CpPEACTBaX MaccoBoil MHGpOpMaIu,
dbopmMupoBaHue OJAronpuUsITHOTO HMHUKA KOMITAaHWUHU, a TaKXKe OMPOBEPKEHHUE
HEXKEJIATEJIbHBIX CIYXOB, Pa3bSICHEHUE MOJJIMHHOW CYTH TE€X WJIM WHBIX UCTOPUUI
WU COOBITHIA.

Cneaka - Bun oOMeHa, coBepIiaeMbiii JByMs CTOPOHAMU, OOS3aTEIBLHBIM
YCJIOBUEM KOTOPOTO SIBISIETCSI HAIMYME HE MEHEE YeM JBYX TOBAPOB, UMEIOIINX
NOTPEOUTENBCKYIO IEHHOCTD, a TAKXKE OMPEAEICHHOIO0 BpPEMEHU U MecTa 0OMeHa.



49

CermeHT pbIHKA - ['pynna notpeOuteneil, KOTOpble PearupyroT CXOAHBIM
o0pa3oM Ha OTPEEICHHYI0 COBOKYITHOCTh MAPKETUHTOBBIX JICHCTBUH.

CermenTanus pbiHKa - Pa3zieneHue pblHKa Ha Y€TKO BBIPAXKEHHBIE TPYIIIIBI
NOKyTaTeJIe, KOTOPbIE XapaKTEPU3YIOTCS OOUTHOCTBIO HYX [, XapaKTEPUCTUK WUITU
Mojiesiel TIOBEICHUS U NI KOTOPBIX MOTYT TpeOOBaThbCs pa3HbIe MPOIYKTHI WU
MapKETUHTOBBIE IPOTPAMMBI.

CermeHTHpOBaHHE 10 BO3PACTY M JITANAM KM3HEHHOI0 NUKJA -
Pa3nenenue ppiHKa Ha pa3jauyHbIE TPYIIIBI B 3aBUCMMOCTH OT BO3pacTa U ATAIlOB
YKU3HEHHOTO [IMKJIA TOTPEOUTEIICH.

CermenTupoBaHue 1o reorpagpuyeckomy npuHuMmy - PazneneHue polHKa
Ha pa3Hble Teorpauueckue OOBEKTbl, TaKHME€ KaK CTPaHbl, PETMOHBI, ILITAThI,
OKpyra, ToOpoJa Wi MUKPOPAHOHBI.

CermentupoBanue mno aemorpadpuueckomy npuHuuny - Pasgenenue
PBIHKA HA TOTPEOUTENBCKUE TPYIIIIBI MO TAKUM JIeMOTpauuecKkuM mpu3HaKam, Kak
BO3PACT, I10JI, pa3Mep CEMbH, ITAIlbl dKU3HEHHOT'O LIUKJIA CEMbU, YPOBEHb 10XO0B,
POJI 3aHATHI, 00pa3oBaHUE, BEPOUCIIOBEJAHUE, paca U HAIMOHAIBHOCTb.

CermMeHTHpOBaHHE IO MOBeJAeHYECKOMY NpUHUMNY - PazOueHue peiHka
Ha TPYIIbI MOTpeOUTENEH M0 YPOBHIO 3HAHUSI UMH TOBapa, OTHOIIEHHIO K TOBapy,
XapakTepy €ro UCMOJIb30BAaHUS WIH 110 PEAKIIUU HA TOBAP.

CermMeHTHpOBaHMeE 10 NOBOAY COBeplIeHUs NMOKYNKH. Pa3OueHne ppiHKa
Ha TPYIIBI MOTpeOUTENeH B COOTBETCTBUHM C CHUTYaIlMsSIMU, KOTJA TMOKYIATEIsIM
OPUXOJUT B TOJIOBY M€ O MOKYIKE, Korja OHM (DaKTUYECKH COBEPIIAIOT CBOKO
MOKYNKY WJIXA UCTIONB3YIOT TPUOOPETEHHBIA MU TOBAP.

CermeHTHpOBaHUE 10 MMOJIOBOMY NpHU3HaKy - PasneneHune pblHKa Ha
Pa3JIMYHBIE TPYIIIHI IO IPU3HAKY MOJIA.

CermeHTHpOBaHUE 10 NMPHU3HAKY YPOBHSA 10X0A0B - Pa3neneHue peiHKa
Ha pa3jIuy4Hble IPYIIBI IO IPU3HAKY YPOBHS JOXOJIOB.

CermMeHTHpOBaHNE N0 NPUHIMITY HCKOMBIX BbIT0] - PazOuenue priHka Ha
TPyNIbl TOTPEOUTENEH B COOTBETCTBUU C TEMH WJIM WHBIMH BBITOJAMHU, KOTOPbHIE
noTpeduTeN  CTpeMsTCs  MOJIY4YUTh B pe3ysibTare  HUCIOJIb30BaHUS
COOTBETCTBYIOILIETO TOBApA.

CermMenTupoBaHue mno mncuxorpadpuyueckomy npuHuuny - Pa3Ouenue
pBIHKA Ha pa3JIMYHbIEC TPYNIBI O MPU3HAKY MPUHAMIECKHOCTU K ONMPEAEIEHHOMY
COIMAJIBHOMY KJIaccCy, M0 00pa3y >KU3HU WIH TUIYHOCTHBIM XapaKTePUCTHUKAM.

CermeHnTupoBaHue pbIHKA - Pa3aenenne peiHka Ha 60jee METKUE TPYIIIBI
norpedureneit Cc CYILLIECTBEHHO Pa3IMYarONIUXCS HOTPEOHOCTIMH,
XapaKTepUCTUKAMH WA MOJEJSIMU MOBEACHUS, KOTOpbIe MOTYT HyXkAa! B pa3HbIX
MIPOAYKTaX WJIA Pa3HbIX MAPKETUHIOBBIX KOMIUIEKCAX.
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CenexkTnBHOEe pacnpeneaenue - CoTpyJHUYECTBO O0Jiee YeEM C OJJHUM, HO
HE CO BCEMHU IMOCPEIHUKAMHU, >KEJIAOINIMMU 3aHUMATHhCS MPOAAXKEH JAHHOTO
TOBapa.

CeTka pacmimpeHusi NPOAYKIUN/PbIHKA - VHCTpYMEHT IIaHUpPOBaHUS
noptderis, MO3BOJISIONINKI BBISBISATH BO3MOKHOCTH 00ECIICUEHHS] POCTa KOMIIAHUU
32 CYET MPOHMKHOBEHUS HAa PHIHOK, Pa3BUTHS PBHIHKA, PA3BUTHUS MPOAYKIIMH WU
TuBepcupUKaIIN.

CeTb 10CTABKH NOTPEOUTEILCKON IeHHOCTH - CeTh, BKIIIOYAIoIas B ce0s
KOMIaHUHU, MOCTaBIIUKOB, JUCTPUOBIOTOPOB U KOHEYHBIX KIHMEHTOB, KOTOPbHIC
B3aUMOJICUCTBYIOT MeEXAy Cco00il BO HMsS MOBBILEHHUS 3(PEKTUBHOCTH
(GYHKIITMOHUPOBAHUS CUCTEMBI B I[EJIOM.

Cetb 0o0ecnneyeHusi HeHHOCTH - CeTh, COCTOSIIAS U3 CaMOl KOMIIAaHUH, €€
MOCTABIIMKOB, JUCTPUOBIOTOPOB U B KOHEYHOM CUET€ KJIMEHTOB, KOTOpPbHIC
BCTYIAIOT B MAPTHEPCKUE OTHOIIEHUS APYr C APYrOM C LEIbIO TOBBIINICHUS
() PEKTUBHOCTH CUCTEMBI B IICJTIOM.

Ckuaka - [IpsiMoe CHUKEHHE 1IEHBI TOBapa MPHU yCJIOBUU OIUIATHI TOKYIKH
B YCTAHOBJICHHBIN MEPHUO]T BPEMEHH.

CJ10:kHOe MoKynaTe/bCcKOe MoBeAeHne - Tum mnoBeaeHus: norpedurTenei
NpU TPUHATUM PEIICHUS O TOKYNKE B CHUTyallud, KOTJla BBICOKas CTENEHb
BOBJICUEHHOCTH COMPOBOKJIAETCS CYIIECTBEHHBIMH PA3TUYUSIMU MEXIY Pa3HbIMU
MapKamu TOBapa.

CoBMecTHOE MCIIOJIb30BAHUE TOPIrOBbIX MAapoOK - [IpakTuka npuMeHeHus
K OJJHOMY M TOMY >K€ TOBapy H3BECTHBIX (DUPMEHHBIX HA3BAHUM, SBIISIFOLIUXCS
COOCTBEHHOCTBIO JIBYX PAa3HbIX KOMITAHUM.

CoBokynHble (Baj0Bbie) M3ePKKU - CyMMa ITOCTOSTHHBIX U ITEPEMEHHBIX
U3JIEPKEK TIPU 3aJJaHHOM 00BheMe MPOU3BOJICTRA.

Co31anue HOBOTro TOBapa - [Iporecc pa3paboTKu OPUTHHATBHOTO H3IEIHS,
YIIYUIICHHBIX BapUAHTOB WJIM MOJU(UKAIIMU CYIECTBYIOIIUX TOBApOB, a TaKKe
HOBBIX MAapOK CHJIaMH COOCTBEHHOTO OT/€Na HAay4YHBIX HCCIEJOBAaHUN U
pa3pabOTOK KOMIIaHHUH.

Co3nanue NPOTOTUIIOB - TIPOIIECC CO3/IaHUSI HA OCHOBE KOHIICIIIMU TOBapa
MIEPBBIX OMBITHBIX 00PA3IOB, B X0/I€ KOTOPOT'O CTAHOBUTCS SICHO, OCYIIIECTBUMBI JI
Ha MPaKTUKE UJICH, 3AJI0’)KCHHBIC B KOHIICTIIINH.

Cokpamenue - "Yxkumanue" OusHec-moptdens myTeM oOTKaza oOT
MPOIYKTOB WM OW3HEC-€AMHUI], KOTOphle HE o0ecrneynBaloT TpedyeMon
peHTa0EIbHOCTH WJIH MEPECTaIl OTBEUATh CTPATETUN KOMITAHUH B IICJIOM.

ConpoBo:xnenne caejaxku - lIlocinennuii stam mnporecca MNpoAaxu, Ha
KOTOPOM TOPTOBBIA areHT YK€ IMOCJe 3aKJIIOUYeHUs CACJIKU JieJlaeT BCe JJIS TOTO,
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4yTOOBl 3aKa3YMK OCTAJICA JIOBOJEH, M TMBITAETCA 3aBs3aTh JIOJITOCPOYHOE
COTPYAHUYECTBO.

CounanapHblii Kjaacc - OTHOCUTENBHO cTaOWiIbHAas M OoJbllas TpyIa
JOJEH, KOTOPBIX OOBEOUHSIOT CXOJHBIE HMHTEPECHI, IOBEJACHHE W CHUCTEMA
IEHHOCTEMU.

CoumnanbHblii MapKeTHHT - Vcnonb30BaHWE KOHLENIMNA U UHCTPYMEHTOB
KOMMEPUYECKOIO MAapKETHUHIa B IPOrpamMmax, IMPEIHAa3HAYEHHBIX [JIs OKa3aHUs
BIIUSIHUA HA MOBEJICHUE JIIOJICH C LIEeNbI0 YIIYUIIeHUs UX OJIarocOoCTOSIHUSA, a TaKKe
OJ1arocOCTOSTHUS OOIIECTBA B LIEJIOM.

CounajgbHblii MapkeTHHr - [IpUHIMI TPOCBEIIEHHOIO MAapKETUHTA,
COTJIACHO KOTOPOMY KOMIIAaHUS JOJKHA IPUHUMATh MAapKETHUHIOBBIE PEIICHHS Ha
OCHOBE TOTPEOUTENIbCKUX HYXKJ, COOCTBEHHBIX TPEOOBAHMI, OITOCPOUYHBIX
MHTEPECOB MOTPEOUTENIEH U TOITOCPOUHBIX OOIIECTBEHHBIX HHTEPECOB.

Cneunaau3upoBaHHbIlI Mara3uH - PO3HHMYHBIA MarasuH, KOTOPBIA
npeiaraeT y3Kyro rpyIny TOBapoB CO 3HAUUTEIbHON ITTyOMHOM acCOPTUMEHTA.

Cneumajaucr mo OpraHM3anuM ToOBapoABM:KeHHst - HesaBucumas
KOMIIaHUS, CIENUAIU3UPYIOWIAsCSd Ha BBIIOJHEHUM BCEX WM HECKOJBKHX
(GyHKIIUN TOBAPOABUKEHUS.

CnpaBenanBoe  neHoodOpazoBanue -  lIpemnoxenue — Haumbolee
MOJIXO/ISIIIIETO COUYETaHUs KaueCTBA U XOPOIIIETr0 00CITYKMUBAHUS 32 CIIPABEIJIUBYIO
LIEHY.

Cpennne wu3aep:KKM IUIIOC NpuOBLIL - Merton 1eHooOpa3oBaHus,

Ipeanojaralomii npubaBky K ce0€CTOMMOCTH TOBapa CTaHAAPTHON HAICHKU.

Cpeanmii kjacc - DTOT KIACC COCTOMUT M3 CIYXKAIIMX W HHXEHEPHO-
TEXHUYECKUX PAOOTHUKOB CO CPEAHUM YpPOBHEM J0XOJa, UBYIIUX "B Jydlien
yacTu ropoaa" u crpemsamuxcs "ObITh HE Xyxke ocTalbHbIX". CTapasch ObITh
IIOXOKMMHM Ha NPEACTABUTENICH BBICIIUX KJIACCOB, OHU IIOKYNAKOT CaMble
IONYJIIPHBIE TOBAapbl. BOJBIIMHCTBO W3 HUX CIENAT 32 MOJOM U CTAaparoTCs
IOKYyNaTh OAEKIAY U TOBApbl U3BECTHBIX NMpou3BoauTener. Mx uaean — xopoumit
JIOM B XOpOULIEM PAMOHE U C XOPOIIEH KOO HEMOAAIEKY

CpencrBa pacnpocTpaHeHusi pekJamMbl - MexaHuU3Mbl, ITOCPEACTBOM
KOTOPBIX PEKJIAMHBIE IMOCIAHUS JOCTABISIOTCS UX LIEIEBOM ay IUTOPHUU.

CpencrBa crumyJiupoBanusi morpeodureseii - Cpeactsa CTUMYIMPOBAHUS
cObITa, UCIOJIb3yEeMbIE JIJISl TOTO, YTOOBI MPUBJIEYb MOKYIATEsl HA CPAaBHUTEIBHO
KOPOTKHM CPOK WJIH YIIPOUUTH JOJITOCPOYHBIE OTHOLIEHHUS C KJIMEHTOM.

Cpencra cTUMYJIMPOBAHNUS POMBILNLICHHBIX NOTPeOuTeei - CpeacTpa
CTUMYJIMPOBAHUS COBITA, UCIOJIb3YEMBIE JJIsl OMCKA MOTEHIMAIBHBIX KIHEHTOB B
JIMLE TTPOMBIIUICHHBIX NPEANPUATUN, TOJIYYEHNS 3aKa30B OT TAKUX KIMEHTOB, HX
BO3HArpaKJICHMS U CO3JaHUsI HAJJICKAINX MOTUBALMI Y TOPTrOBBIX ar€HTOB.
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CpencrBa cTUMYJHPOBaAHUA TOProeiau - CpeiacTBa CTUMYJIHPOBAHUS
cOBbITa, UCIOJIB3YyEMBbIE ISl TOTO, YTOOBI YOEUTh TOPrOBBIX OCPEIHUKOB BHIOPATh
TOBAp JAHHOM MapKHW, BBIIEIUTh €MY BBITOJJHOE MECTO Ha IIOJIKAX CBOMX
Mara3uHOB, Pa3peKIaMUPOBATh €r0 U MPOAATh KOHEUHBIM OTPEOUTENSIM.

Cragnu mokynareJbCKOil roroBHOCTHM - CoOCTOsIHHS, 4Yepe3 KOTOpbIe
OOBIYHO MPOXOASAT MOTPEOUTENH 10 MOMEHTA MPUHATHS PEHICHHS O IMOKYIIKE:
OCBEJOMJIEHHOCTb, 3HaHUE, PEAPACTIOJIOKEHHOCTb, MPEANIOYTEHHE,
yOEKIEHHOCTh ¥ COBEPIICHUE TTOKYTIKH.

Ctuab - OcHoBHas U cBoeoOpa3Has (hopMa BbIPAKCHHS.

CrumyaupoBanue cObiTa - KpaTkoBpeMmeHHbIE TOOYIUTENbHBIE MEPHI,
MOOIIPSAIONINE MTOKYIIKY WA MPOAAXKy TOBAPA WIIN YCIYTH.

Crpykrypa ciay:kObl cObITa, OPHEHTHPOBAHHAs Ha mOoTpedUTENsT -
Opranuzanusi  ciy>kObl  cObITa, TPU KOTOPOM KXKIBIM TOPTOBBIM areHT
CIIELIMAIIU3UPYETCS HA MPOJAYKE TOJBKO UL ONPENEIICHHON KaTeropyuy KIUEHTOB
WJIM TOJIBKO JUISI OTHOM OTPACIU IPOMBILIJIEHHOCTH.

CyOkyabTtypa - ['pynna jroaen, KOTOpbele NPUAEPKUBAIOTCS ONPEICICHHON
CUCTEMBI [IEHHOCTE, OCHOBAaHHOM Ha UX OOIIEM >KM3HEHHOM OIBITE U MOJ0KEHUH
B 0011I€CTBE

TBopueckass koHuenuusi - IlnomorBopHas '"reHepanbHas wupes',
BOIUIOIIAIONIAs B KHU3Hb CTPATETHI0 PEKJIAMHOIO MOCIAHUS TakUM O0pa3oM,
4YTOOBI 3TO MOCIaHUE 3aMETHO BBIIEISUIOCH HA (DOHE MHOKECTBAa KOHKYPHUPYIOLIUX
NOCJIaHUI U XOPOILO 3alIOMHUIIOCH TOTPEOUTEISIM.

TesieBU3MOHHBIN yIIPABJIEHYECKMH MAPKETHHI HEMEIJIEHHOI0 OTKJIHUKA
- [Ipsimoit ynpaBineHYECKHIT MAPKETHHT C ITIOMOUIBIO TEJIIEBUIACHHUS, B TOM YHCIIE C
NOMOILBIO  TEJIEBU3UOHHOM  peKjambl,  OOECNEeUYMBAIOIIE  BO3MOXXHOCTH
HEMEIJICHHOTO OTKJIMKA (MM HH(OPEKIaMbl), U ¢ TIOMOIIBIO TeJIeMara3uHoB.

Tenedonnblii ynpaBiaenyeckuii MapkeTuHr - Mcrnons3oBanue tenedona B
Ka4eCTBE MHCTPYMEHTA MPSIMOM MPOJAXKH TOBApA MTOKYNATEIISAM.

TepputropuajbHasi CTPYKTYpa CJayxKO0bl cObITa - OpraHuzaiusi Ciy>KObl
cObITa, TPU KOTOPOM KaXKIbIM TOPTOBBIM areHT 3aKPEIUIIeTCS 3a OMpPeNesICHHBIM
reorpa)u4ecKuM pPErMOHOM, B KOTOPOM OH OCYIIECTBISIET MOJHOMACIITa0HOE
TOPTOBOE MPEACTABUTENBCTBO CBOEH KOMITAHUH.

TecTupoBaHue KoOHUEeNUUM - TeCTUPOBAHUE KOHLIENIHMNW HOBBIX TOBAapPOB C
MPUBJICUCHUEM TPYIIBI IEJEBbIX MOTPEOUTENEH, YTOOBl YSICHHUTH, HACKOJIHKO
MPUBJICKATEILHBIMHY JIJISI TOTPEOUTENCH SBISIFOTCS ATH KOHIICTIIUH.

TexHosoruueckass cpeaa - MakToppl, KOTOPbIE MHULIHUUPYIOT MOSBICHUE
HOBBIX TEXHOJIOTMM, OTKpBIBas IPU 3TOM HOBBIE BO3MOKHOCTH, CBSI3aHHBIEC C
MOSIBJIEHUEM HOBBIX MPOAYKTOB U PHIHKOB.
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ToBap - Bce, 4To MOXET yAOBIETBOPUTH HYXAY WM MNOTPEOHOCTh U
npemjiaraeTcs  PBIHKY  JJIs8  TNPUBICYCHUS  BHUMAHUS,  NPUOOpETEHUS,
UCTIONb30BAaHUSl WM TOTpeOsieHusl. DTO MOTYT OBITh (PU3UYECKHE OOBEKTHI,
YCIIyTH, OTAEJbHBIE JHIA, MECTA, OPTaHU3AIUN U HJIEH.

Tosap - Bce, 4To MokeT ObITh NMPENJIOKEHO HAa PBIHKE JIJISl MPUBJICUCHUS
BHUMAaHMS, O3HAKOMJICHMS, MCIIOJIb30BaHUS WM TOTPEOJCHHS M UYTO MOXKET
YIOBIETBOPUTh HYXKIbl WU TOTpeOHOCTH, B ponu ToBapa Moryr HactynaTh
busnueckue o0BEKThI, YCIYTH, GU3HNUECKHUE JIMIIA, MECTa, OpTaHU3ALNH U UJIEH.

ToBapHass HoMeHKJaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPyl
TOBAPOB M TOBAPHBIX €JIMHUI], KOTOPBIE MpeJjaracT MOKYMATeNsIM KOHKPETHBIN
IPOJIABELL.

Tosap-noBunka - ToBap, yciayra wium uAes, BOCIPUHUMAEMas
MOTEHIUAJIBHBIM IMOKYTIATENEM KaK HEUYTO HOBOE.

ToBapHO-OpHEHTHPOBAHHASI CTPYKTYpa CJayxkO0bl cObITa - Opranuzanus
CIIykObl COBITA, MPU KOTOPOW KaXKIBIM TOPTOBBIM areHT CHEHATU3UPYETCsS Ha
MPOJaKEe TOJBKO HEKOTOPHIX W3 TMPOU3BOJAMMBIX €ro KOMIIAHHEH BHUJIOB
MPOAYKIIUU U ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBukeHne (MAapKeTHHIOBas JIOTMCTHKA) - JleATenbHOCTH MO
IUIAHUPOBAHUIO, BBIMIOJIHEHUIO M KOHTPOJIO  (DU3UYECKOTO IEepEeMEIECHUs
MaTepHaioB, TOTOBBIX U3/IETUN M OTHOCSIICHCS K HUM MH(POPMAIUA OT MECTa UX
MIPOU3BOJICTBA K MECTY MOTPEOSICHUS I YIOBICTBOPEHUS HYXXK]I TIOTpEOUTENeH 1
MOJIyYeHUS IPUOBLIH.

ToBapsl ocoboro cmpoca - ToBapbl MIMPOKOTO TMOTPEOJICHUS C
VHUKQJIBHBIMU ~ XapaKTePUCTUKAMU WM  OMNpPEAEJICHHONW  MapK, pajau
MPUOOPETEHUS] KOTOPBIX 3HAYWTENbHAs 4YacTh IMOKYIATeJe TOoTOBa 3aTpaTUTh
0COOBIE JOTOJHUTEIbHbBIC YCUITHSL.

ToBapbl maccuBHOro cmpoca - ToBapbl MIUPOKOTO MOTPEOSICHUSA, O
KOTOPBIX MOTPEOUTENs HE 3HAET (MJIM 3HAET, HO OOBIYHO HE 3aJyMbIBAaeTCA 00 MX
MOKYTIKE).

ToBapbl noBcegHEBHOTO cipoca - ToBapel, KOTOPBIC MOTPEOUTETH OOBITHO
MOKYIIaeT 4yacTo, 0e3 pa3ayMuil 1 ¢ MUHUMAJIbHBIMUA YCUJIUSIMU HA UX CPAaBHCHUE U
camy IMOKYIIKY.

ToBapsl npeaBapuTebHOr0 Boi0Oopa - ToBapbl, KOTOpPEIE TOTPEOUTENH B
mpoiiecce BbIOOpa W TOKYIKM, KaK MPaBUJIO, CPAaBHUBAET M0 IOKA3aTEIsIM
MPUTOAHOCTH, Ka4eCTBA, IIEHbI ¥ BHEITHETO O(hOpMIICHUSI.

ToBapbl NpPOU3BOACTBEHHOr0 Ha3HadeHHs - ToBapwl, MpuoOpeTacMbIe
YaCTHBIMH JIMIIAMH WM OpTaHW3allUsIMH I JalbHEWIeld mnepepadoTKu WIn
HCTIOJIb30BAHUS B XO3SWCTBEHHOU JAEATEIbHOCTH.
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Tosapbl mupoxoro norpedaenus - ToBapel, mpuoOpeTacMble KOHEYHBIMU
NOTPEOUTENSIMU IS TUYHOTO MOJIb30BaHUS.

ToBapsbl, ocTaBJsIIOIINE YA0BOJAbCTBHE - TOBaphl, KOTOPHIE JOCTABIISIOT
3HAYUTEIbHOE MOMEHTAIBHOE yIOBJIETBOPEHHUE, HO B OYIyIIEM MOTYT PUYUHUTH
BpE/I.

Toprosas mapka - Ha3panue, noHsiTue, 3HAK, CUMBOJI, JU3AailH WJIM HX
KOMOUMHaIIWs, MpeHa3HauCHHAasl U1 UACHTUPUKAUU TpejiaraeMblX MpoIaBIOM
(rpynmod MNpoAaBLOB) TOBAPOB WM YCIYT, a TakXKe JUIsl YCTAaHOBJICHHS HX
OTJIMYMI OT TOBAPOB U yCIIYT KOHKYPEHTOB.

Toprosbie kBOoTBI - HopMmbl, pazpaboTaHHbBIE AJiI TOPIOBBIX areHTOB H
omnpenensonme odumii 0o0beM NPOJIaX M €ro pacrpejeieHue Mo pa3aTudHbIM
BUJIaM MTPOJIYKLIUHA KOMITAHHH.

Toproselii arenT - Jluno, paboraroiee Ha KOMIAHUIO U BBIIOJHSIOLIEE
OJIHO WJIH HECKOJIBKO W3 IEPEUYUCIICHHBIX HM)KE JNEHCTBUM: IOUCK IOKYIATENeH,
oOlIIeHUE C HUMH, UX 00CITyKMBaHUE U cOOP HEOOXO0 MO HHPOPMAIIUH.

Toprospiii wmeHTp - I'pynma poO3HUYHBIX TOPrOBBIX — 3aBEACHUU,
CIUIAHMPOBAHHBIX, MOCTPOCHHBIX M YNPABIIEMBIX KaK €IMHOE LEeJ0e OOUuM
BJIQJICTIBLIEM.

TpaguuuoHHble KaHaJdbl pacnpenejeHusi - Kananel, cocrosume u3
HECKOJIbKMX HE3aBUCUMBIX IPOW3BOJIUTEIECH, ONTOBBIX M PO3HUYHBIX TOPIOBBIX
bupm. Kaxapli U3 yYaCTHUKOB SIBISIETCS OTACIBHBIM  XO3SHCTBYIOIIUM
CYOBbEKTOM, KOTOPBIH CTPEMUTCS MOJMYYUTh MAKCUMaJbHYIO MPHObUIb Jake B
yiiepO NpUObLIM CUCTEMBI B LIEJIOM.

«YOuiubl TOBAPHBIX KaTeropuin» - OrpoMHbIE Mara3uHbl, pejIaratonme
HIMPOKUI ACCOPTUMEHT TOBApOB OMPEACICHHON KaTerOpuh U HCIHOIb3YIOLIUE
BBICOKOKBAJIM(DUIIMPOBAHHBIN TIEPCOHAI.

YBieuenue - KparkoBpeMeHHBIN Meproi HEOOBIYatHO BBHICOKUX OOBHEMOB
OpoAaku, TOAOIPEBAEMbIX JHTY3Ma3MOM TNOTpeOUTeNe U  CHIOMHHYTHOU
NOMYJISPHOCTHEO COOTBETCTBYIOIIETO TOBAPA WM TOPTOBOM MapKH.

YaoB1eTBOPEHHOCTh NOTpeduTeass - OTpakaeT CTENEeHb COBIAJCHUS
XapaKTEPUCTUK (CBOMCTB) TOBapa, CyOBEKTHBHO BOCIPUHUMAEMBIX KIUEHTOM, C
OKUJIAaHUSIMU, CBSI3aHHBIMU C 3TUM TOBApPOM.

Yuusepmar - Ilpeanpustve po3HUYHOM TOPIOBIM, KOTOPOE OTIMYAETCSH
OONBIIMM pa3zHOOOpa3UeM MpeJIaraéMbpIX TPYII TOBAPOB, OOBIYHO BKITIOUYAOIIAX
OJICKAY, TOBApPHI IS IOMA U XO35IMCTBEHHBIE TOBAPBI. Ka)k/101 TOBapHOU TPYIIIION
3aHMMAETCsl  CHELMAJIM3UPOBAHHBIA  OTAEN  YHHUBEPMAara, BO3IJIABIIAEMBIN
CHELMATUCTaMH 110 CHA0XKEHHIO WJIM TOPTOBJIE TOBapaMH JaHHOW IPYMIIbI.

YHuBepcaM MMPOKOro mnpopwis, wid cynepmarasuH - Marasul, 1o
pa3MepaM TMPUMEPHO B JiBa pa3a NPEBOCXOMASAIIMA OOBIYHBIN YHHBEpCam,
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IpeAIararo i HIUPOKUI aCCOPTHUMEHT ITPOJIOBOJIBCTBEHHBIX u
HEIPOJIOBOJIbCTBEHHBIX TOBAPOB, & TAKKE PSI/I JOTOJHUTEIbHBIX YCIYT.

YuuBepcam, WiIH cynepMapker - JIOBOJIBHO KpPYIHBIM PO3HUYHBIN
Mara3uH caMOO0OCIIy>KMBaHUsI C HU3KHUM YPOBHEM H3/IEPKEK, HEBBICOKON yIEIbHON
JIOXOAHOCTBIO M OOJBIIUM OOBEMOM MPOAAX, KOTOPBIA TOPTyeT MHUPOKUM
ACCOPTUMEHTOM MPOJYKTOB MHUTAHUS, MPEAMETOB OBITOBOM XMMHH U TOBApOB IO
YXOJy 332 TOMOM.

¥YnakoBka - [Iporecc pa3pabOTKU W MPOU3BOJICTBA JKECTKONW WM MSTKOU
000JIOUKH JTs TOBApa.

YnpagsiieHue ynpaBjieHYeCKMM MAapKeTHHroM - VCKyccTBO M Hayka
MPaBWIBHOTO BbIOOpa I1EJIEBBIX PHIHKOB U (OPMUPOBAHMS MPUOBLIBHBIX
OTHOUIIEHHUU C HUMH.

YnpasieHne OTHOIICHUSIMM € KJaWeHTaMH - COBOKYNHBIM Mpouecc
dbopMHpoBaHUS U TOJIJAEPKAHUS MPUOBUILHBIX OTHOIIEHUN C KJIMEHTaMH IyTEeM
o0ecrnieuyeHus MOBBIIIEHHON NOTPEOUTEIBCKON IIEHHOCTH U YIOBJIETBOPEHUS HYXK]
KJINEHTOB.

Ynpasiienue oTHomeHusivu ¢ kiameHramu (CRM) - DddektuHOE
UCITIOJIb30BaHUE MOJPOOHON MHPOPMALIMU O KAXJAOM OTIEIbHOM KIMEHTE U Takas
OpraHu3alys KOHTAaKTOB B TOYKaX CONPUKOCHOBEHHUS C KIMEHTaMH, KOTOpas
oOecrieunBaja Obl MAKCUMAIBHYIO JIOSUTBHOCTD KIIMEHTOB.

Ynpasjienue ciay:k00i cObita - AHanu3, IUIAHUPOBAHME, pealu3alvs |
KOHTPOJIb JICSITEIBHOCTH CIIY>)KObl cObITa. Biitowaer pa3paboTky cTpaTeruu u
CTPYKTYpbl CIyKObl COBITA, TOMCK U TMPUBJICYEHUE MPETEHACHTOB, OTOOp,
NOATOTOBKY M  BO3HArpaxJAeHUE€ TOPIrOBBIX AareHTOB, PYKOBOACTBO  HX
NEeSATEIbHOCTBIO U €€ OLECHKY.

YnpasiieHue NeNOYKOM IOCTABOK - YIIPaBICHHE BOCXOMSAUIMMU U
HUCXOJIAIIUMUA — W O0JIaIalOIUMH  TOOABJIIEHHONW CTOUMOCTBIO — IOTOKaMU
MaTepHaioB, KOHEYHBIX MPOAYKTOB U CBSI3aHHOM C HUMHU HHPOPMALUU MEKIY
MOCTABIIMKAMU, KOMITAHUEH, pecelyiepaMi M KOHEUHBIMU TTOTPEOUTESIMHU.

YnpaBisieMass BepPTHKAJIbHASA  yINPaBJeHYECKAsi MAapKeTHHIOBasi
cucremMa - BepTukanbHas ympaBlieHYECKass MapKETUHIOBas CHCTEMa, KOTopas
KOOPJIMHUPYET MOCIEAOBaTEeNbHbIC ATallbl MNPOU3BOJACTBA M pacHpeierIeHus
TOBAapoB OJjarojapsi pa3MepaM W pPHIHOYHOM BJIACTH OJHOIO U3 YYACTHUKOB
CUCTEMbl, & HE C TMOMOIIbI E€IUHCTBEHHOTO BJIAJIENIblla WM JIOTOBOPHBIX
00513aTELCTB.

Yposenb kanHasa pacnpegejieHusi - COBOKYITHOCTh ITOCPEIHUKOB,
KOTOpBIE BBIMOJHSIOT OMNpEeTIeHHbIE (PYHKIIMU MO TEpPEeMENIeHUI0 ToBapa u
nepejaye mpaBa COOCTBEHHOCTHM Ha HEro OYEpeIHOMY 3BEHY LENOYKU
MOCPETHUKOB B HAMPABJIEHUH KOHEYHOTO MOTPEOUTEIIS.
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Ycayra - JlelictBue WM BbITOJa, KOTOPYIO OJIHA CTOpPOHA MpeasiaraeT
npyroi. Kak mpaBuiio, He UMEET BEIIECTBEHHOTO BBIPAKEHUS, a IPHOOPETEHNE HE
MPUBOJUT K MOJYYEHHUIO YET0-TMOO0 B COOCTBEHHOCT.

YcTraHoBJieHHe  eIMHON  LeHbl, BKJIOYAOIIed  H3Iep:KKH Ha
TPaHCHOPTUPOBKY. Crparerusi 1€HOOOpa3oBaHUs 1O  reorpaduueckomy
NPUHIUITY, TPU KOTOPOUM KOMIIaHUSI HA3HAYAET ISl BCEX KIIMEHTOB, HE3aBUCUMO OT
WX MECTOHAXOXJICHHUS, €IUHYI0 II€HYy, B KOTOPYIO BKJIIOYEHBI YCPEIHECHHbIC
pacxo/ibl Ha TPAHCIIOPTUPOBKY COOTBETCTBYIOIIETO IPy3a.

YcTaHoB/IEHHE LIeH B paMKaX TOBApPHOIo accopruMeHnTa - OnpeneieHue
LIEHOBOTO HMHTEpBAaJIa MEXIYy TOBApPAaMHU B paMKax TOBAapHOIO acCOPTHUMEHTA Ha
OCHOBAHHMH DPA3IM4YUid B MX CEOECTOMMOCTH, MOTPEOUTENHCKOTO BOCHPHUATHS HX
nuddepeHIUpYIONIUX CBOMCTB, a TAKXKE 1IEH KOHKYPEHTOB.

VYcTaHoBNIEHHE 1LIEH B paMKaxX TOBapHOro accopTuMmeHnrta - CrymneHuyaToe
muddepeHIMpOBaHNE 1IEH Ha pa3Hble TOBaphl, 0Opa3yIOLIUE aCCOPTUMEHTHYIO
rpyniry

YcraHoBiieHHe eH Ha o0s13aTesibHbIe NPUHANJIE:KHOCTH. OnpeneneHue
IIEH Ha MPUHAJJIC)KHOCTH, KOTOPBIE UCTIOIB3YIOTCS BMECTE C OCHOBHBIM TOBapoOM,
HaIpUMep JIe3BUS JJ11 OPUTBEHHOTO CTaHKa WM (POTOIUJIEHKa Ui oToanmnapara.

YcraHoBieHne 1neH Ha 1M000YHbIe NPOAYKTHI  MPOHU3BOACTBA.
Omnpenenenre I1eH Ha NOOOYHBIE MPOAYKTHl IPOU3BOACTBA JUISI IOBBILLICHUS
KOHKYPEHTOCIIOCOOHOCTH LI€H Ha OCHOBHBIE TOBAPBHI.

YcTaHoB/IeHHe LleH HA CONMYTCTBYIOIIHE TOBAPHI - Y CTaHOBJICHUE LIEH Ha
JOTIOJHSIOIINE W3JIETUsl WIM MPUHAJJICKHOCTH, KOTOPBIE MPOJAIOTCS HapALy C
OCHOBHBIM TOBapOM

YcraHoB/ieHHEe LIeH HA TOBapHble HA0Opbl. OnpeneneHue UeH Ha TPYIILY
TOBAapOB, 00OBEIMHEHHBIX B HAOOp, C Ie/bI0 MpoAaXu Habopa mo Oojiee HU3KOU
LIEHE, YEM COBOKYIIHAs 1I€Ha BCEX BXOJSIIUX B HEFO TOBApPOB.

YcranoBienue menst FOB - Crpareruss 1eHooOpa3oBaHus 10
reorpayuyeckoMy MPUHIUIY, NPU KOTOPOH TOBap MepefaeTcs MOKYIMaTelro Ha
yCIOBUSIX (PpaHKO-O00PT, T.. C MOMEHTa OTTPY3KH OTBETCTBEHHOCTb 3a TOBap U
npaBa COOCTBEHHOCTH HAa HErO MEpPEeXOAsIT K KIUEHTY, KOTOPBIM W OIIa4yMBacT
JIOCTaBKy COOTBETCTBYIOIIETO Tpy3a OT MPEANPUATUSI-U3TOTOBUTENSI K MECTY
Ha3HAYCHMSI.

YcTaHoB/IeHUe lIeHbI IPUMEHUTEJIbHO K 0a3ucHOMY MYHKTY - CTpaTerus
EHOOOpa3oBaHusl MO reorpaguueckoMy MPUHIMILY, NPU KOTOPOHM MpoJaBer]
BBIOMpAET KaKOW-TMOO Topoja B KadecTBe "0a3MCHOTO MyHKTA" U B3UMAET CO BCEX
KJIMEHTOB TPAHCIOPTHBIE PACXOJbl B CyMME€, PaBHOM CTOMMOCTH JIOCTaBKH U3
ATOrO0 TOPOJa IO MECTOHAXOXKJEHHUS KJIMEHTAa, HE3aBUCHUMO OTTOr0, M3 KAKOTO
ropojia (pakTuYecKu OTrpysKaeTcs ToBap.
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YcraHoBjieHHe LEHbI ¢ TPUHITHEM HA ce0si TPAHCHOPTHBIX H3JIECPKEK -
Crparerust 1eHOOOpa3oBaHUsA MO TeorpaduyecKoMy MPUHIMITY, TPU KOTOPOU
IpoAaBel] MOJHOCThI0O MM YacTHMYHO OepeT Ha ceOs (PakTHUeCKHe pacxoibl IO
JIOCTaBKE€ TOBapa, 4TOObI COXpPaHUTh BO3MOXHOCTh BECTH OHW3HEC B
MHTEPECYIOIIEM €T0 PETHOHE.

®Opanuaii3udr - KOHTpakTHOE COIVIAIIEHWE MEXAY MPOU3BOAUTENIEM,
ONTOBBIM TOPIOBIIEM WM OpraHu3aliedl Mo MPeJOCTABICHUIO YCIYT, C OJIHON
CTOPOHBI, M HE3aBUCUMBIM KOMMEPCAaHTOM, KOTOpBIM MpHOOpETaeT IMpaBo
BJIQJICHUSI U YIIPABIICHUS! OJJHOM WJIM HECKOJIBKUMHU PO3ZHUYHBIMU TOUKAMH B TaKOU
CUCTEME, — C APYTOM.

@®panyaii3uHroBass opraHusauus - JloroBopHas  BepTHUKaJbHas
MapKETUHTOBasl CUCTEMA, YUaCTHUKH KOTOPON OOBEIUHSIOT HECKOJIBKO 3BEHBHEB B
MIPOU3BOJICTBEHHO-PACTIPEACIIUTEIIBHON CUCTEME.

DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaamu3 - Crioco0 cokpamieHusi 3arpar,
BKJIFOYAIONINI B ce0s TIIATEIbHOE M3YYEHHE BCEX TPEOYEMBbIX KOMIIOHEHTOB JIJIS
BBISICHCHUS, HEJIb3sl JIM, BHECS HW3MEHEHMS B KOHCTPYKIMIO, CTaHIApPThl WJIU
TEXHOJIOTHIO, CHU3UTh PACXObl HA U3rOTOBJICHUE TOBApA.

DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaamu3 - Cnoco0 cokpaiieHust 3arpar,
BKJIFOYAIOIINI B ce0s TIIATEIbHOE M3YYEHHE BCEX TPEOYEMBbIX KOMIIOHEHTOB JUJIS
BBISICHEHUSI, HENb3sl JM, BHECS W3MEHEHHS B KOHCTPYKIMIO, CTaHIApPThl WIIU
TE€XHOJIOTHIO, CHU3UTh PAcXObl HA U3rOTOBJICHUE TOBapa.

Xapakrep TOProBoili MapKu - YHHUKaJIbHas COBOKYIIHOCTb 4e€pT
YEJIOBEUECKOT0 XapakTepa, KOTOpas MOXKET aCCOLUMUPOBATHCS: OINPENEICHHOU
TOPTOBOW MAPKOM.

IeseBoii pbiHOK - COBOKYMHOCTh TMOKYMaTeneil, MMEIOIIUX CXOJIHbIC
HY>XJIbI WJIK OOIIME XapaKTEPUCTUKH, KOTOPHIX KOMITAHUSI HAMEPEHA 00CTY>KUBATh.

Hena - CymMma aeHer, B3UMaeMasi 3a TOBap WM yCIYTy; COBOKYITHOCTb BCEX
IICHHOCTEH, KOTOphIe NOTpeOUTENIb OOMEHMBAaeT Ha BO3MOXKHOCTH 00J1a1aTh
TOBApPOM JIMOO UCTIOIB30BATh ATOT TOBAP (WJIU MOIYYUTh YCIYTY).

IenHocTh, omymaemMasi KJIHeHTOM - OlLEHKa TaHHBIM KIIMEHTOM Pa3HUILIbI
MEXJy BCEMH BBIFOJaMU W BCEMH W3JEPKKaMH OIPEJAEICHHOTO PBIHOYHOIO
MPEVIOKEHUs] B CPaBHEHUM C BBITOJIAMM M M3JIEPKKAMU KOHKYPUPYIOIIHUX
PBIHOYHBIX TTPEAJIOKEHUMN.

HenoBass »3jgactu4HoCTh - CTENeHb YYBCTBUTEIBHOCTH CIpoca K
M3MEHEHHIO 1ICHBI.

IlenooOpa3oBaHue AJis1 CTUMYJIMPOBaHUs cObITa - BpeMeHHOE CHUXKEHUE
IIEH Ha TOBAPHI U1 KPAaTKOBPEMEHHOTO YBETUUYCHHUSI 00heMa MPOJIaxK.
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enooOpa3oBanue J CTUMYJHPOBAHUA cObITa - BpemeHHoe
YCTaHOBJICHHE 1IEH HUXKE MPEUCKYPaHTHBIX, a HHOT/A JIaXXe HIDKE Ce0ECTOMMOCTH
JIJIs1 KPaTKOBPEMEHHOT'O MOBBIIICHUS COBITA.

IlenooOpa3oBaHue HA MeKITYHAPOAHOM ypoBHe - KoppeKkTupoBKa 1ieH s
COOTBETCTBHSI YCIOBHSIM MEKTYHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe [100aBJIEHHOI cTOMMOCTH - JloOaBieHue
HOBBIX XapaKTEPUCTUK M YCIYr, KOTOpble IU(PPEpEHIUPYIOT MPEAIOKECHUE
KOMIIaHUU U MPEACTABISIIOT OMPEAEIEHHYIO [IEHHOCTD I KIIMEHTOB, ONPABAbIBAS
B UX IJIa3ax NpUMEHEHHE 00Jiee BBICOKHX 1IEH.

IlenooOpa3oBaHue Ha OCHOBe MNOTPeOUTENLCKOM HEHHOCTH - MeTton
IIEHO0Opa30BaHus, MPU KOTOPOM I[€HA YCTAHABJIMBAETCS HA OCHOBAHUU IIEHHOCTHU
TOBapa, BOCIIPUHUMAEMOMN MOTpeduTeseM, 63 yuera U3iepKeK MpOru3BOAUTENS.

IlenooOpa3oBaHue Ha OCHOBe ce0eCTOMMOCTH - YCTAaHOBJICHHE IICHBI Ha
OCHOBE 3aTpaT Ha NPOU3BOJCTBO, PACIPEACICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUTIOC pa3yMHass HOpMa MPUOBLUIA, KOTOPYIO KOMIAHUS TIOJydaeT 3a
YCUJIUS, BJIOKEHHBIC B MPOU3BOJCTBO TOBapa, a TAKXKE 3a PUCK, KOTOPOMY OHa
MOJABEPraeTcsl.

HenooOpa3zoBanue mo reorpaguueckOMy NPUHUUITY - Y CTaHOBJIEHUE LICH
JUJIS1 KIIMEHTOB, HAXOISAIIUXCS B pa3HbIX YaCTSIX CTPAHbI WU MUpA.

Ilenoo0pa3oBanue no reorpadpuyueckomy npunuumny - KoppektupoBka
IIEH C YYETOM reorpaduueckoro MeCTOMOIOKEHUS TOTPEOUTENCH.

IlenooOpa3oBaHue ¢ y4eTOM NCUXO0JOIrMU MoKynaress - KoppektupoBka
LEH JIJIS1 TICUXOJIOTHYECKOT0 BO3/ICUCTBUS HA MOKyMNaTesl.

{enooOpa3oBaHue ¢ y4eTOM MCUXOJIOTUM nmorpeduTesst - OQuH U3 BUIOB
[IEHOOOpa30BaHMsl, YUUTHIBAIOIMIMN HE TOJBKO SKOHOMHYECKYIO COCTAaBJISIFOILYIO,
HO U TICUXOJIOTUYECKOE BJIMSHUE II€HBI; I[€HA HCMOJb3yeTCs KaK MCTOYHUK
uH(pOpMaIU O TOBape.

IlenooOpa3oBaHue €O CKHAKAMM W 3a4eTAMM - YMEHBIICHHUE LIEHbI IS
"BO3HarpaxaeHus" TOKymaTesei, KOTOpble OBICTPO OIUIAYMBAIOT MOJHYIO
CTOMMOCTb TOBapa, WM JJIsl BO3HATPaXACHUS TUIIEPOB 32 MPOABUIKEHUE TOBapa.

IenbI-3Tasionsl - L{eHbl, KOTOpbIE MOTPEOUTENb 3aMOMHUI U HAa KOTOPbHIC
OPUEHTHUPYETCS IPU 3HAKOMCTBE C TOBAPOM.

Hemouka "yciayra — npulbuib'" — DTO 1LENOYKA, KOTOpas COCIUHSIET
npuObLIh  KOMIAHWUHM, TMPEJOCTABISIONIEH  YCIOyrd, C  YIAOBJIETBOPEHHUEM
NOTPEOHOCTEN €e COTPYTHUKOB U KIIMEHTOB.

Hemouka ¢opMUpPOBAHUA HEHHOCTH - Psn moapasaeneHWil KOMIIAHWH,
KOTOpBIE BBIMOJIHSIOT ~OMNpPEAECICHHbIE JACHUCTBHS 1O CO3JAaHUIO IEHHOCTH,
HaIpaBJICHHbIE Ha Pa3pabO0TKy, MIPOU3BOJICTBO, COBIT, JOCTABKY M MOAAEPIKKY MPO-
JTYKIHH, BBIITYCKAEMOM 3TOW KOMITAHUEH.
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JKOJIOrHYeCKasd YCTOHYUBOCTh - TpeThsl BOJIHA MHBAHPOHMEHTANIM3MA, B
X0JIe KOTOPOW KOMIAHUHU TBITAIOTCS TMONYYUTh MPHUOBLIL, HE TPHYMHSS Bpeaa
OKPYXKaroUIEH Ccpelie.

JkoHOMHMYecKasi cpena - DakTopbl, KOTOPBIE BIMSIIOT HA MOKYIATEILHYIO
CIIOCOOHOCTH MOTpeOUTENEH U CTPYKTYpY NOTPEOICHHUS.

IKOHOMMYECKUH aHaau3 - [IporHo3 u orieHKa 00beMOB MPOAAK, U3AECPKEK
U TpUOBLIM OT MPOJAKU HOBOTO TOBAPA; SKOHOMUYECKUN aHaJU3 BBIMOIHSICTCS
JUISL TOTO, YTOOBI BBISICHUTH, COOTBETCTBYIOT JIM 3TH (DaKTOphI 3aayaM, KOTOPbIE
MOCTaBWJIA MEepeJl COOOM KOMITaHMUSI.

JKOHOMHO-IIEHHOCTHBIH MapkeTHHr - [IpuHOHMI TPOCBEMIEHHOTO
MapKeTHHTa, COTJIACHO KOTOPOMY KOMIIAHWS JOJDKHA BKIIAJBIBATH OCHOBHBIC
pecypchl B MapKETHHTOBBIC MEPONPUATHS 1O HapallMBaHUIO MOTPEOUTEITHCKON
LEHHOCTH.

JkcnepuMeHT - COOp TMEPBUYHBIX JIAHHBIX CIEIYIOUIUM  ITyTEM:
UCCJIeIoBaTeNlb OTOMpAeT TPYIIbl JIOACH, OO0BEAUHEHHBIX KAaKUM-TO OOIIUM
MIPU3HAKOM; TPYIITHI TTOBEPTAIOTCS BO3ACHCTBUIO PA3HOOOPA3HBIX (HaKTOPOB MO
KOHTPOJIEM HCCIIEA0BATENIS; 3aTEM MPOBEPSAIOTCS PA3INYHUS B PEAKIIUSIX TPYIIIL.

5. OHEHOYHBIE CPEACTBA JIA TEKYIIEI'O
KOHTPO.I51 YCIEBAEMOCTH, MIPOMEXXYTOUYHOM
ATTECTAIIUA 1O UTOI'AM OCBOEHUSA TUCHUITJIMHBI U
YYEBHO-METOJINYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHON PABOTBI OBYUYAIOIIUXCH

OneHka KayecTBa OCBOCHHS 00YyYaOIUMHUCS 00pa30BaTENbHBIX MPOrPaMM
BKJIIOYaeT B ce0s TMOpSAOK, NEPUOAMYHOCTb, CUCTEMY OLIEHOK H (QOpMbI
IIPOBENICHUSI TEKYIIETO KOHTPOJI YCIIEBAEMOCTH M IIPOMEKYTOUYHOM aTTECTaluu
oOydJarommxcs.

HopmaTtuBHO-MeTOIMYECKOE oOecrieueHue TEKYLIETr0 KOHTPOJIsA
YCIEBAEMOCTH U MPOMEKYTOUHON aTTECTAI[MM O0yUYaIOIIUXCs OCYUIECTBISETCS B
coorBercTBUM ¢ mnojoxkennem DPI'BOY BO PI'AUC «OO6 ocyuiecTBieHUN
TEKYLUIErO0  KOHTPOJISI ~ yCIEBA€MOCTH W MPOMEXKYTOYHOW  aTTeCTalUH
oOyuaromuxcs» ot 22.10.2019.

OCHOBHBIMHM 3a/layaMy TEKYIEro KOHTPOJS YCIEBA€MOCTH SIBIIAETCS
CUCTEeMAaTUYECKUH  MOHUTOPHUHT 32  (opMHpOBaHHMEM  KOMIIETCHIIMH,
npeaycMotpeHHbix @I'OC BO wu OOII, mnoBblllleHWE KadyecTBa 3HAHUU
oOy4Jaronmxcs, TpuoOpeTeHre U Pa3BUTHE HABBIKOB CaMOCTOSITENIbHON paloThI,
MOBBIIICHUE aKaIEMUYECKOW aKTUBHOCTH O0YyUYarOIINXCS.
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OneHkrd YCTHOTO OTBETa OOydYaroIIerocs TMpH TEKyIIeM KOHTpOJIe
YCTIEBAEMOCTH MOTYT BBICTABJISTHCS B BUAEC OTMETKHU MO S-OaJTbHOM CHUCTEME B
X0JIe OTBETA B KOHIIC 3aHSTHS.

Pedeparel n wHBIE NHCHMEHHBIC, CaMOCTOSTEILHBIC, KOHTPOJBHBIC U
JpyTHe BUABI pabOT 00yUaromuXxcsi OIICHUBAIOTCS MO S-0ayutbHO# cructeme, Irbo
B BUJIE «3aUYTCHO» - «HE 3aUTCHO».

OOGyuaronuecsi, MPOINyCTUBIIME CBbIe /5% y4uyeOHOro BpEMEHU, HE
aTTECTYIOTCS 10 UTOTaM ceMecTpa. Bompoc 00 arrecTanuu TakuX O0ydYaronIuxcs
peraeTcsi B MHAUBUAYATHLHOM TMOPSIIKE.

5.1. Chnucok BONpOCOB K 3a4eTy/IK3aMeHy

1. Ananu3 OCHOBHBIX IIOKa3aTelel JeATEeIbHOCTH KOMIIAHUM B LEJAX
MapKETHUHTA.

2. Ananu3 pBIHKA IS BBIABICHHS KOHKYPCHTHBIX TIPEUMYIICCTB
komnanuu. SWOT- aHanu3 pblHKa.

3. Bumpl pbHIHKOB ¥ OCOOEHHOCTH TPOBEIACHUS  YNPABICHUYECKHUX
MapKETUHTOBBIX MEPOIPHUATUN HA ITUX PHIHKAX.

4. BuJpl 1eH 1 0COOEHHOCTH UX MPUMEHEHHUS.

5. BHyTpeHHSs MapKEeTHUHIOBasl Cpeia OpraHu3aluu.

6. Jlaiite ompeneneHus KOHKYPEHIIMH, KOHKYPEHTHBIX TPEUMYIIECTB,
KOHKYPEHTOCIIOCOOHOCTH TOBapa v (PUpPMBI.

7. W3nep>XKu TOBapOBUKEHUS.

8. Kiaccuduxkaiuys METO0B U CPEACTB CTUMYJIUPOBAHUS PEATU3AIUH.

9. Kputepun BbIOOpa 1IEJIEBBIX CETMEHTOB U MOHATHE 1IETIEBOM ayTUTOPHH.

10. Kputepun u METObI CETMEHTAIIMU: TIO JJOCTOMHCTBAM TOBapa, C y4eTOM
MOBEACHUS TOTPEOUTENEH, [0 UX XapPAKTEPUCTUKAM.

11. Matpunia BoCTOHCKON KOHCAJITUHTOBOM T'PYTIIIHI.

12. Matpwuiia BO3MOKHOCTEH 110 TOBapaM (pbIHKaM).

13. MeTombl MepCcoOHAbHBIX POJIAK.

14. Metoasl ieHOOOpa3zoBaHus. BeIOOp MeTo1a IeHOOOpa30BaHUSI.

15. Moaens noBeneHust norpedurens. MoTuBaus moTpeOuTeNs.

16. OcHOBHBIE TUITBI KOHKYPEHTHBIX CTPATETHH.

17. OcHoBHBIE (PAKTOPHI BHEITHEHN CPE/IbI.

18. OcHoBHBIE (PAKTOPHI MUKPOCPEIBI.

19. OcHOBHBIE ~XapaKTEepUCTUKM TOBapa U €ro Kiaccupukaus B
YIPABJICHUYECKOM MAPKETHHTE.

20. OcHOBHBIE 3JIEMEHTHI TOBAPHOU MOTUTUKU (DUPMBI.

21. OcHOBHBIE 3Tambl MPOIECCa MAPKETUHTOBOTO TUIAHUPOBAHU.
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22. OcoOEHHOCTH KOMIUIEKCHON OpPraHU3allMOHHOM CTPYKTYpPhI YIIPaBICHUS
MapKETHHTOM.

23. OcoOeHHOCTH IIIaHUPOBaHUs "cBepXy-BHU3" U "CHU3Y -BBepX .

24. OCOOCHHOCTH  TEPPUTOPUATBHONM  OPraHM3allMOHHOW  CTPYKTYpBI
YIPABJICHHUS MAPKETUHTOM.

25. OcoO0eHHOCTH  (PYHKIIMOHAJIIBHOM  OPraHu3allMOHHOM  CTPYKTYpbI
YIPABJICHHUS MAPKETUHTOM.

26. OneHka KOHKYpEHTOCIIOCOOHOCTH TOBAapa.

27. OneHKa MapKETHHTOBBIX BO3MOKHOCTEH.

28. [1abnuk penerImmHC ¥ mponaradia ToBapa.

29. TlonsATHE BHEIIHEH MAaKpPO- U MUKPOCPEIbl MAPKETHHTA.

30. IloHaTre 1 YpPOBHM CErMEHTAIIUN PHIHKA.

31. [lonsiTHE U 11€IM LIEHOOOPA30BAHMUS.

32. [loHsiTHE KOMMYHUKAIIMI B MApKETUHTE.

33. IloHaTne KOMIUIEKCA MApKETHHra, €ro COCTaBHBIX YacTei, Kak
OCHOBHOT'O MHCTPYMEHTA YIIPABJICHHUS PHIHKOM.

34. Ilonatus ToBapoABIKeHUs. KaHanbl 1 METOIBI TOBAPOIBUKEHUS

35. IlpaBuia npoBeACHNUS CUTYaIIMOHHOTO aHAJIH3a.

36. IIporecc opranu3anuyu MapKETHHTOBOW CITy>KObI Ha MIPEATNPHUSATHH.

37. Ilponieccsl MPUHATHS pEIIEHHUS O TMOKYNKE C CHIBHOM U cinaboi
CTETEHbIO BOBJICUEHHOCTH. DaKTOPbI, BIUSIOLUIUE HA TOKYTIKY.

38. Pa3paboTka KoMILIeKca MApKETHHTA.

39. PazpaboTka HOBOTO TOBapa. OTambl pa3pabOTKU HOBOTO TOBapa,
porpaMMa BIBEICHHUS TOBapa Ha PHIHOK.

40. CtpaTernu NO3UIMOHUPOBAHUS.

41. CtpaTteruu MoONMy4eHHs] KOHKYPEHTHBIX MPEUMYIIECTB - JHIEpa PHIHKA,
IPETEHCHTA Ha JIUJIEPCTBO, MOCIEI0BATENS U N30ETaroIlero KOHKYpEeHLUH.

42. CTpareruu CerMeHTAIlH PhIHKA.

43. CTpaTternyeckue U TaKTUYECKUE 11eTTU MapKETHHTA.

44, CTtparerusi ¥ TaKTUKa 1IEHOOOPA30BaHUS /I CYIIECTBYIONIUX TOBAPOB,
JUTSI HOBBIX TOBAapOB, B paMKaxX TOBAPHOH HOMEHKJIATYPHI.

45. CyuIHoCTb, 11eJ1d, OCHOBHbIE TTOHATHUS U (YHKIIMA MapKETHUHTA.

46. Tunel  uWcclneqOBaHUM,  OpraHM3alds  Tporecca  MPOBEACHUS
UCCIIETOBAHMUS.

47. ToproBble MMOCPETHUKHN U UX KITaCCU(PUKAIIUS.

48. YnpapneHueckasi MApKETUHTOBas cpesia (GUPMBI U €€ COCTaBIISIIOIINE.

49. YpoBHM MapKETHHTOBOIO IUIAHUPOBAaHUS - TOBapa, MOJApa3fesieHus,
TIPEANPHUSITHSI.
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50. ®opmupoBaHue JOIBHOCTH K Mapke. (OcCoOEHHOCTH TOBEIEHUS
opraHu3anuu-rnokynaress, [Iporecc mpuHITHS penieHus B OpraHu3aIiy.

51. ®opMBI KPaTKOCPOYHOTO CTUMYJIMPOBAHUS.

52. OyHKIIUOHATBHOE  B3aUMOJACHCTBHE  MapKETWHTa C  JIPYTUMHU
No/Ipa3/ieICHUsIMA KOMITAaHHH.

53. XapakTepuCTUKH UHIUBUAYATBHBIX TOTPEOUTEIICH.

54.llerm w 3agaud  MapKETUHTOBBIX uccienoBaHuil. [lepBuuHble U
BTOPHUYHBIC TAHHBIE.

55. Uto Takoe ympaBieHYeCKass MapKETUHTOBass HHPOPMAIIMOHHAS CHCTEMa
(MIS)? B ueMm ee Ha3HAYCHHE U KaK OHA JICHCTBYET?

56. DBoJTrOIHSI OCHOBHBIX KOHIICTIITMIT MapKETHHTA.

57. DTambl mpoliecca CErMeHTalluu PhIHKA.

5.2. Cnucok Tem pedepaToB
1. PR-mearenpHOCTH KOMIAHUH X.

2. AHanu3 BIMSHUS OKpPYXAlOLIEeHd Cpelbl YIPaBICHUYECKOTO MapKETHHTa
Ha PHIHOYHYIO JIESITEIHHOCTh (DUPMBL.

3. Anamus 3¢pexTuBHOCTH COBITA / TOPTOBIIH.

4. Vcnonb3oBaHWE  BBIOOPOYHOTO  METOAAa B YHOPABICHYECKOM
MapKETUHTOBOM UCCJIEAOBAHUH.

5. JIudHble TPOJAKH KaK CTIOCO0 MPOJABMKEHHS TOBapa Ha PHIHOK.

6. MexayHapoIHbIN yIIpaBIeHYECKU MAPKETHHT.

/. Metomonoruss ©  OpraHu3alus YNPaBIEHYECKOTOMAPKETHHTOBOTO
UCCJIEI0BAHMUS.

8. Meronpl n oprau3aiys pa3padOTKH TOBapa.

9. MeTo1bI M3yYEHHS B POTHO3UPOBAHUS MTOKYIATEIHCKOTO CITPOCa.

10. MeTo/bI perioHaIbHOTO aHaJIN3a MOTPEOUTEIHCKOTO PHIHKA.

11. MoaenupoBaHue W aHaIU3 TMOBEJCHUS, MPEANOYTCHUN U MHEHUHN
MOTPEOUTENECH.

12. HactynarensHble 1 00OPOHUTETHHBIC YIIPABIEHYECKUE MAPKETUHTOBBIC
CTpaTeruu.

13. OnbIT aHKETUPOBAHUS W HHTEPBBIOMPOBAHUSA B  YIPaBICHYECKOM
MapKETUHTOBOM UCCJICOBAHUH.

14. Opranu3zaius 1 OCyIIeCTBICHNE KOHKYPEHTHON OOPHOBI.

15. Opranuzanus U (GyHKIIMOHUPOBAHUE YMPABICHUYECKOW MapKETHHTOBOU
(KOHCAJITUHTOBOW HJIM PEKJIAMHOM) (pUpMBI.

16. Opranuzanus THTETPUPOBAHHOTO KaHaIa TOBAPOIBIKCHHUS.
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17. Opranu3zanus JOTUCTUKHU.

18. Opranuzanus cOpITa U AUCTPUOBIOIIMH TOBAPOB.

19. OcobGeHHOCTH BBIBO/IA OpEH/Ia HA PHIHOK.

20. OcOOEHHOCTH YIIPaBICHYECKON MapKETHMHIOBOW AECSTENbHOCTH (PUPMBI
Ha PBIHKE CTPAHBI.

21. IInanupoBaHre pEKJIAMHON KaMIlaHUM B OTHOIIEHWUM KOHKPETHOTO
TOBapa M olleHKa ee 3PPEeKTUBHOCTH.

22. IIpyHIMIIBI 1 METO/bl OpPTaHU3aIMU YIIPABICHUYECKOT0 MapKeTUHTra (Ha
nIpUMepe KOHKPETHOU (PUPMBI).

23. IIpuHIUTIBI U METOBI Pa3pabOTKH TOBAPHOM MOJUTHKH (PUPMBI.

24. TIpyHIUTIBI 1 METOJIBI CETMEHTAIIUN PHIHKA.

25. Pa3paboTka OpeHI0BOI cTpaTeruu.

26. PazpaboTka  MOJMTUKA  TOBAapOJABMKEHHSI B  YIPABICHYECKOM
MapKETUHIOBOU JESTEIbHOCTH.

27.PazpaboTka  mporpamMmbl  YIpPaBJICHYECKOIO  MapKEeTHHra IO
KOHKPETHOMY TOBapy.

28. Pa3paboTka ppIHOYHON CTPATETHH 110 KOHKPETHOMY TOBapy.

29. Pa3paboTka cOBITOBOI MOJUTUKH B OTHOILIEHUN KOHKPETHOTO TOBapa.

30. Pa3zpaboTka cepBHCHOI MOJIUTUKHN B OTHOLIEHIUH KOHKPETHOTO TOBapA.

31. Pa3paboTka cTpareruv nmo3uiuOHUPOBaHMs OpeHIa Ha phIHKE.

32. Pa3paboTka ympaBIEHYECKUX MAPKETUHTOBBIX KOMMYHHKAIUNA IS
openna X.

33. Peknama B ynpaBlieHY€CKOW MapKETUHTOBOM MPAKTHKE.

34. Ponp OpeHA-MEHEDKMEHTa B CHCTEME YMPaBICHUS YIPaBICHYECKUM
MapKETHHTOM.

35. CepBuc B TOprosie (Ha mpuMepe TOProBOi GUPMBI).

36. YmpaBieHre KOMMEPUECKUMHU PUCKAMHU.

37. YpaBieHUeCKU MapKETUHT B MaJIOM OM3HECe.

38. YmpaBieHUecKuil MapKETUHT B Pa3IMUHBIX OTpacisix (OTpaciieBon
yIpaBJIE€HYECKUN MAPKETHUHT).

39. YpaBieHUeCKUi MapKETUHT U (PpaHYai3UHT.

40. YrpaBneH4ecKuid MapKeTUHT Ha pupme (Ha peaibHOM MPUMEPE).

41. YopaBiaeHYECKUI MapKETUHT YCIYT.

42. YnpaBieHYECKHIl MapKETUHT-MUKC B JESITEIBHOCTH MalbIX U CPEIHHUX
bupm.

43. YrpaBneH4ecKkas MapKETUHTOBast JEATEeIIbHOCTD bupmbI
(TIpOM3BOJICTBEHHOM, COBITOBOM, ONITOBOM, PO3HUYHOM U T.I1.).

44, dopmMupoBaHUE IIEHOBOH MOIUTUKH B OTHOIIIEHUH KOHKPETHOTO TOBapa.
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45. IleHoBBIE CTpaTerud B TMPAKTUKE YMPABICHYECKOW MapKETHHIOBOM
JESITEIIbHOCTH (PUPMBI.

5.2. KoMILIeKT TeCTOBBIX MATEPHAJIOB (B TecTe NMpeamnoJaraercss oauH
0TBeT)

1. Kaxkoe u3 onpeaejeHnii MAPKeTHHIa PaBUJIbHOe?

a) TOCyIapCTBEHHOE YIPABICHHUE IPOU3BOACTBOM M TOPrOBIIEI;

0) (hMHAHCOBBII U SKOHOMUYECKUI MOTEHIUAT (PUPMBI;

B) JIeATENIBHOCTb, HAIpaBlICHHAas Ha IMOJy4YyeHHe MpuObUIM 3a  CUeT
YIIOBJIETBOPEHUS TOTPEOHOCTH MOKYIATENs;

I') BUJl YEJIOBEYECKON NEATENIbHOCTH, HAIPABICHHOW Ha YJIy4IIEHHE COLHAIbHO-
HKOHOMHYECKOI 0OCTaHOBKHU B OOIIECTBE.

2. Yto He BXOAUT B PYHKUMH MapKeTHHIra?

a) onpeJieleHre aCCOPTUMEHTHOMN MOJUTUKU MPEATIPUSATHUS;
0) MOKCK Pe3epBOB ISl CHIXKEHUSI U3/IEpKEK 00palleHus;
B) GOpMHpOBaHHE LIEHOBOM MOJIUTUKY;

I') OpraHu3alus CUCTEMbI TOBAPOIBUKEHUS.

3. B uem CymHocTh KOHIENIMU MapKeTHHIa?

a) B OPHCHTAIIMH HA HYXXJIbI M TPEOOBaHUS MTPOU3BOJICTBA;

0) B opHeHTaMM Ha TPEOOBAHUS PBIHKA C IIEJIBIO MOJYYCHHs] MPUOBUIH 33 CUET
yIIOBIIETBOPEHHUS MOTPEOHOCTEH MOKYIATENS;

B) B OpMEHTAIIMHU HA YKa3aHUS TOCY/IapCTBa;

T) B 3G (PEeKTUBHOCTH MPOU3BOACTBA U OOpaICHUSI.

4. IleasiMu KOHUENUIMH CONMAIBHO-ITHYECKOTI0 MAPKETHHIA SIBJSIIOTCH:

a) yJIOBJIETBOPEHHE Pa3yMHbIX MOTPEOHOCTEH;

0) 3ammTa OKpY>XKaroIle cpeibl;

B) KOMIUIEKCHBIH y4YeT HMHTEPECOB IMOTpeOUTEeNel, MpeaArnpusaTHs U OoOlecTBa B
LEJIOM;

T') BCE BBIIICTIEPEYUCIICHHOE.

5. PaspuBarommiicss MApKeTHHI CBSI3aH:

a) ¢ opMHUPOBAHUEM CIIPOCA HA TOBAP;

0) c He3aMHTEPECOBAHHOCTHIO OTPEOUTEIS;

B) C HAJIMYMEM HETaTUBHOI'O CIPOCa;

I') C COBMNAJIEHUEM CTPYKTYpPBI CIIPOCA U MPEIOKEHUS.

6. C 4em cBfI3aH peMapKeTHHI?
a) C OTCYTCTBUEM CHPOCA;
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0) CO CHMIKAIOIIIUMCS CITIPOCOM;
B) C HETaTUBHBIM CIIPOCOM;
T') C UPPALMOHAIBHBIM CIIPOCOM.

7. Kakoii U3 mnepe4yHCJeHHBIX BH/JI0OB /eSTeJbLHOCTH He BKJIKWYAETCS B
MapKeTHHI?

a) MapKETHHTOBBIC HCCIICIOBAHNS;

0) MPOU3BOJICTBO MPOAYKIIMU, OCHOBAHHOE HAa 3HAHUU HYXJ MOTpEOUTENEH;

B) CTpaTeTMUECKOEe IJIAHUPOBAHHUE;

T') BBIOOP TEXHOJIOTHUHU MTPOU3BOJICTBA.

8. C 4eM cBsI3aH CHHXPOMAPKETHUHI?

a) ¢ KOJICOTIOIIUMCS CIIPOCOM;

0) ¢ OTCYTCTBYIOIITUM CITPOCOM;

B) CO CHHKAIOIIUMCS CITPOCOM.

9. TIloaxep:kuBalOUIUii MAPKETHHT MPUMEHSIOT, €CJIN:
a) CIpoC = MPEII0KECHHIO;

0) cripoc> MpeaIoKEeHNUS,

B) CpOC <HpPEeII0KEHUS.

10. K makpocpee npeanpusiTus OTHOCATCS:
a) MOCTaBIINKHU CBIPbS;

0) mokynaTenu U3AeIuil MpeaAnpHUsITHS;

B) KOHKYPEHTBI;

T') MOJUTUKO-TIPAaBOBasl Cpeia.

11. K ¢axkTopam MUKpOCpeIbl MADKETHHIAa OTHOCATCSH:
a) cama (upma;

0) nemorpaduieckue GaKToOpshI;

B) SKOHOMUYECKHE (DAKTOPHI;

T') MOJIUTUYECKUE (HAKTOPBHI.

12. Yrto Takoe OKpYyxkamolas cpeaa MapKkeTunra?

a) COBOKYITHOCTh CHJI M (PAKTOPOB, OKA3bIBAIOIIMX BIIMSHUE HA XO3SHCTBEHHYIO
JEeSATENbHOCT (PUPMBI;

0) TOProBo-cOBITOBAS CETh (PUPMBI,

B) cHCTéMa KOMMYHHUKAIIMOHHBIX CBSI3EH.

13. CTparterusi, NocTpOeHHasi HA TPEAINOJIOKEHNH, YTO NOTpeduTe I OyayT
NMOKYNaThb TOBapbl (YCJAYIM) TOJbKO HAWBBICHIEI0 Ka4vecTBAa, COOTBETCTBYET
MAPKETUHIOBO KOHLeNIUH:

a) COBEPILEHCTBOBAHMUS IIPOU3BO/ICTBA;
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0) COBpEMEHHOTO MapKETHUHTa;
B) COBEPIIICHCTBOBAHMSI TOBAPA;
T') BCE OTBETHI BEPHHBI.

14. Opuentanusi ¢pupmMbl Ha H3BJeYeHHEe NPUOBLIM B OCHOBHOM 3a CYeT
yBeJIMYeHUs 00beMOB MPOoAaxK ToBapa (yCJayru) XapakTepHa JJis:

a) cTpaTeruy COBPEMEHHOT'0 MapKETHHTa;

0) MHTEHCU(UKALIMY KOMMEPUYECKUX YCUIIHIA;

B) CTpaTEry COBEPIICHCTBOBAHUS ITPOU3BOJICTBA;

T') BCE OTBETHI BEPHHBI;

1) HET MPaBWJIHLHOTO OTBETA.

15. Tun MapkKeTHHra, peajM3yeMblii NMPH HEraTHBHOM COCTOSIHHM CIpocCa,
SIBJISIETCS:

a) OICPKUBAOIIINIM;

0) pa3BUBAIOIINM;

B) BCE OTBETHI BEPHBI;

T') IPaBIJIBHOTO OTBETA HET.

16. baaroxenarenabHoe OTHOLIEHHE norpedureJiei K IIHPOKO
pPacnpocTpaHeHHBIM M JOCTYNHBIM 1O IleHe ToBapaM (ycJayram) — 3TO OCHOBaHHUe
AJISl peaiu3alii MAPKeTHHIOBOM KOHLeNIIMH:

a) COBEpIICHCTBOBAHUS TOBapa;

0) nHTEeHCU(UKALIMY KOMMEPUYECKUX YCUIIHIA;

B) COBEpILIECHCTBOBAHUS IPOU3BOJICTBA;

I') HET IPAaBUJIBHOTO OTBETA.

17. OcymectBienune SWOT-ananu3za xapakTepHo JJIsl:
a) UCCTIEI0BAHUS BHYTPEHHEH Cpeibl PEAIPUSTHUS;

0) pa3pabOTKU CTpATErHYECKUX TJIAHOB OPTaHU3AIUY;

B) IPOTHO3UPOBAHUS CUIIBHBIX U CIIA0BIX CTOPOH (DUPMBI,
T') BCE OTBETHI BEPHHBI,

1) IPaBUJIBHOTO OTBETA HET.

18. OcHOBHOE MpenMyILeCTBO MAPKETHHIOBOI0 MO/IX0/1a Mepe/l CObITOBbIM:
a) Ha TIEPBOM MECTE — y4eT MOTpeOHOCTEeH MOKyHaTeei;

0) B OCHOBY OepeTcs ceOecTOMMOCTh MPOTYKINH;

B) Y3KHIl aCCOPTUMEHT NMPOAYKIIUU;

I') HEeT NPUHUUIHUAIBHBIX OTIUYUH.

19. K kxakoMy TMIIy MAPKeTHHIa OTHOCUTCS pellleHHe 3a1a4H, KOI/1a uMeeTcs
NOTEHINAJIBHBIN CIIPOC, HO HET ToBapa?
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a) K CTUMYJHUPYIOIIEMY;
0) K CHHXpOMapKeTHUHTY;
B) K JIEMApKETHHIY;

I) K pa3BUBAIOIIEMY.

20. CoraiacHbl JH BBl C YTBep:KI€HUEM, YTO AJs COBITOBOH KOHUENIUH
Ba)K€H pacyeT Ha YCHEHIHYI peaju3alui0 NMPOAYKUHMH, OPHEHTHPOBAHHBIA Ha
HYKIbI U NOTPEOHOCTH NMOKYyNaTeJ ei?

a) na;

0) HeT.

21. Kakoe u3 onpeejieHHii Haubo/1ee MPABUIbHO O0TPaKaeT MAPKETHHIOBOE
NMOHATHE PbIHKA?

a) PBIHOK — 9TO HAcCeJEHUE JaHHOM CTPaHBbI;

0) PBIHOK — ATO MECTO HAXOXKJIEHUSI OTPEOUTENEH CO CXOKUMHU MOTPEOHOCTSIIMH;

B) PBIHOK — 3TO CPEHUN 00bEM pealii3allu 3a UCTEKIIUE 5 JIeT;

T') PBIHOK — 3TO TpyIIa noTpeduTene, KOTopble MOKYIalT Y HAaC TOBap.

22. MapKeTHHT U3y4aeT:

a) cTpaTeruy MOBBIIIEHUS Ka4eCTBA IPOAYKITHY;

0) oOImMi1 YpOBEHB 1IEH B YCIOBUAX UHOIIALINH;

B) MIPOM3BOJICTBO MPEAJIaraéMbIX K COBITY W3/ICIINA;

') KOHBIOHKTYPY PBIHKA OIMPENIEeICHHOTO BU/Ia MIPOIYKIUH.

23. PoIHOYHOE NIpe/JIoKeHne — 3TO:

a) TOTOBHOCTh MPOU3BOAUTENECH MPOU3BOANTH Pa3HbIE KOJUYECTBA MPOAYKTA TIO
KKJIOU [IEHEe U3 OTPE/ICIICHHOT0 JUana3oHa [IeH B KOHKPETHBINH BPEMEHHOU TTEPHO/T;

0) TOTOBHOCTH MTPOU3BOIUTENS MTPOU3ZBECTH U MPOJIATh OMPEICTICHHOE KOINYECTBO
TOBapa B KOHKPETHBIN Mepro/i BpEMEHHU;

B) IIeJIeBasl yCTAaHOBKA MPOU3BOIUTEIIS;

r) odepra.

24. KoHuenmusi, OCHOBaHHasi Ha YTBePKIEHWH O TOM, YTO NOTPeOUTE]H
OTJACT NMpeanoYTeHHe ToBapaM, KOTOPbie HIHPOKO PACHPOCTPAHEHbI U JTOCTYIMHBI
0 I[€HEe, OTHOCHTCHA K KOHIENMIIUH:

a) MHTEHCH(HUKAIIMH KOMMEPUYSCKUX YCHITHIA;

0) colMaIbHO-ITUYHOTO MAPKETUHTA,

B) COBEPIICHCTBOBAHUS MPOU3BO/ICTRA,

T) COBEPIICHCTBOBAHUS TOBApa;

1) TPaJUIMOHHOTO MapKETHHTA.

25. KoHuenmusi, OCHOBaHHAasi Ha YTBepP:kKJA€HHH O TOM, YTO NOTPeOUTE]H
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OTIACT NMpeAnoYTeHne TOBapaM, KauyecTBO, CBOMCTBA M XapPaKTEPUCTHKH KOTOPBIX
NMOCTOSIHHO YJYYIIAIOTCS, OTHOCHTCS K KOHIENMIHH:

a) COBEpLICHCTBOBAHUS TOBApa;

0) TpaJAWIIMOHHOTO MapKETHHTA;

B) CONMAaJIbHO-3TUYHOTO MAapKETHHTQ,

I) HHTEHCU(]PHKAUU KOMMEPUECKUX YCUIIUH;

1) MapKeTHHIa B3auMOJIEHCTBHUSL.

26. KoHuenuusi, OCHOBAaHHasi HA TOM, YTO MOTPeOUTEIH He OyAyT AKTHBHO
NOKyNaTh TOBap, MPOM3BOAMMBIN JaHHOW KOMIaHUeH, ecJd He MNPeANPHUHATH
CIeNHAJbHBIX Mep MO NPOJABHKEHHMI0 TOBAPAa HA PbIHOK M IIMPOKOMACIITAOHOI
npojaxe:

a) COBEpPILEHCTBOBAHUS TOBApA;

0) TpPaaUIIMOHHOTIO MapKETHHTA;

B) COLMAJIbHO-3TUYHOI'O MAapKETHHI4;

I) MPOCBELIEHHOIO MAPKETUHTA;

1) UHTEHCU(PUKALNUNA KOMMEPUYECKUX YCUIIHM.

27. YTBepiKaeHUe «He NbITaliTech MPOM3BOAUTH TO, YTO MPOJAaeTC Koe-KaK,
a NPoOU3BOANUTE TO, YTO OyaeT, 6e3yCJI0BHO, KYIIJICHO» XapPAKTEPHO /15l KOHLENIIUH:

a) COBPEMEHHOI0 MapKETHHIa;

0) CcoOBepUICHCTBOBaHUS IPOU3BOJICTBA;

B) COBEPILECHCTBOBAaHHUS TOBapa;

I') HHTEHCU(]PHUKAIUU KOMMEPUECKUX YCUITUH;

1) COLMAIbHO-3TUYHOTO MAPKETHUHTA.

28. Kakoii [0NMOJHUTENbHBIH MNATHIA 3J1eMEHT KOMILIEKCA MAapKeTHHra
(msiToe «P») cymecTByeT B OTHOIICHUN MAPKETHHIA YCJIyr?

a) JUYHBIE MPOJAXKHU;

0) mepconau;

B) IIpe3EHTalus;

I') TMO3UIMOHUPOBAHHUE.

29. llenTpanbHasi ujess MAPKEeTHHTA 3aKJII0YAETCH:

a) B aJanTaiyuy BO3MOXKHOCTEH MPEANPHUATHS K TOTPEOHOCTSM MOKYTIATENIeH;
0) B yBenuueHHH 00BEMOB COBITA MPOIYKIIUY;

B) B pa3paboTke OpeHna;

I') B CTUMYJIUPOBAHHUH COBITA;

1) B cOBITE IPOAYKLHUH.

30. Ilpn  ocymiecTBJIeHMHM  TOBAPHOW  KOHUENUMM NOJ  NOHATHEM
«MapKeTHHToBasi 0, IU30PYKOCTh» MOHUMAIOT:
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a) WCIIOJIb30BaHUE TOJIHKO ONTOBBIX MOCPETHUKOB,;

0) oTKa3 OT BBIITYCKa HOBOTO TOBApAa;

B) COBEPIICHCTBOBAHME TOBapa 0e3 yueTa HY>K]l TOTpeOUTeNei;
I) OTKa3 OT CTPATErHYECKOTO IJITAHUPOBAHUS;

1) arpecCUBHBIC YCHIIUS IO COBITY TOBapa.

31. K kakomy BHAY HCCJIeI0BaHUSI PbIHKA OTHOCHTCSI HM3Yy4YeHHe
CIIPABOYHHMKOB M CTATHCTHYECKOI JIUTEPATYPbHI?

a) KaOWHETHBIC MCCIICIOBAHMS;

0) TOJIEBBIC HCCIICIOBAHMS;

B) HE OTHOCHTCS K UCCIICIOBAHUSM,

I) BCE OTBETHI BEPHBI;

1) TPaBHIBHOI'O OTBETA HET.

32. Coop nmaHHBIX, MX H3y4YeHHe M 00padoTka, OTYeT O pe3yabTaTax
NMPeACTABJAIOT CO00IA:

a) MapKETUHIOBOE MCCIIEIOBAaHUE;

0) wuH(pOpPMaIMOHHBIN MTOTOK;

B) MapKeTUHroBble nHpopmanronnsie cuctemsl (MUC);

I) BCE OTBEThI BEPHBI;

1) TPaBUWIBHOTO OTBETA HET.

33. Heasio pynxkuuonnposanuss MUC siBnsiercs:

a) oOecreyeHue MOJIHONW U Ka4eCTBEHHON HH(pOopMauy;

0) mnpenocraBineHre HHGOOPMAITUH [Tl IPUHSITHS YIIPABICHUECKUX PEIICHUH;
B) BCE OTBETHI BEPHBI;

I) MPaBUIBHOTO OTBETA HET.

34. s pynkunonuposanuss MUC Heob6xonumo Ham4ue:

a) KBJIM(PUIIMPOBAHHOTO TepcoHaia, OO0JaJalollero HaBblKaMU cOopa H
00paboTku nHhopmanmm;

0) MeTOaUYECKUX MPUEMOB pabOThI ¢ UH(POpMAIUEH;

B) oducHOro o0opyaoBaHus;

I') BCE OTBETHI BEPHBI;

1) TPaBWJIBHOTO OTBETA HET.

35. Kakoii npueM BXOAUT B CHCTeMY BTOPHMYHOI1 nHGopManuu?

a) oOpraHu3anus Mpe3eHTaluu;

0) 3amep MOIYYEHHBIX JAHHBIX C MPEABAPUTEIHLHO CO3AAHHON CUTYyalIUEH;
B) HaOJIOJCHHE 3a MOBEICHUEM MTOKyTaTeNeil B Mara3ute;

I') BCE OTBEThI BEPHBI;

1) TPaBHJIBHOI'O OTBETA HET.
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36. B yeM npenMy1ecTBO BTOPHYHONH HH(popManuu?
a) B JIOPOTOBHU3HE;

0) B JIETKOCTH HUCIIOJIB30BAaHUS U JCIIEBU3HE;

B) B TOM, 4TO OHa coOpaHa Jjisi KOHKPETHOW LIEJH;

T) B TOM, 4TO OHa SIBIsAETCS O0Jiee CBEXKEH.

37. MapkeTHHIOBO€ HCC/Ie0BAaHUE MPeACTABJIAET c000i cOop, 0OpPadOTKy M
aHAJIN3 JAHHBIX C HeJIbI0:

a) YMEHBILIEHUSI HEOMPEICTEHHOCTH, COMYTCTBYIONIEH MPUHSATUIO MAPKETHHT OBBIX
peuIeHui;

0) ormnepexxeHHs] KOHKYPEHTOB;

B) CHCTEMaTH3allMy OTUYETHBIX JAHHBIX;

I') BCE OTBETHI BEPHBI;

1) TPaBWIBHOTO OTBETA HET.

38. Kakue Mmetoasl cOopa uHH(pOpMALMH HMCHOJbL3YIOTCH NPH BTOPHYHBIX
uccieI0BaHUSAX NpeanpusTuem?

a) aHKETHPOBAHMUE;

0) ompoc 1o Tenedony;

B) HaONIOJCHUE;

I') BCE OTBEThI BEPHBI;

1) TPaBUIBHOIO OTBETA HET.

39. Uto oTHOCHTCS K cioco0y coopa undopmanuu?
a) aHKETUPOBAHUE;

0) ngenoBas Urpa;

B) DJKCIIEpTHU3a;

I) BCE OTBETHI BEPHBI;

1) TPaBHJIBHOT'O OTBETA HET.

40. Yem BbI3BaHA HEOOXOIMMOCTH UCIOJIb30BAHUS DeHUMApPKUHIa?
a) HEoOXOJUMOCTHIO TOBBICUTH CBOIO KOHKYPEHTOCIOCOOHOCTB;

0) HeoOX0aMMOCTBIO HAOIIOAATh 32 MOBEICHNEM MTAPTHEPOB 10 OU3HECY;
B) HEOOXOAMMOCTBIO MOTYYEHHUS] MaKCUMaIbHOU MPUObLIH;

I') BCE OTBETHI BEPHBI;

1) TPaBHIBHOI'O OTBETA HET.

41. SIBasIIOTCS JIM BHICTABKH METOJI0M MAPKETHHIOBOI'0 MCCJIeI0BAHNS?
a) na;
0) Her.
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42. CorsacHbl JU Bbl € YTBep:KIE€HHEM, YTO OyXrajarepckasi OTYETHOCTH
OTHOCHUTCH KO BTOPUYHOH nH(popMaunu?

a) na;

0) Her.

43. O603HAYbTE MOCTET0BATEILHOCTh MAPKETHHIOBBIX HCCJIET0BAHMIL:
a) 00paboTka U aHann3 HHGOPMAITUH;

0) pa3paboTka 3a/laud U MOPsIAKA UCCIEIOBAHUS;

B) BBIOOp U cOOp MHGOPMAITUH;

r) TPHHATAE MAapKETUHTOBOTO PEIICHUSI.

44, CoraacHbl JM Bbl C YTBep:KI€HHEM, YTO BHYTPEHHUIl OeH-YMAPKUHT
MO03BOJIsIET CPABHUBATH IPPEeKTUBHOCTHL PA0dOTHI Pa3HbIX MOAPA3AEJICHUN OXHOM
opranusanum?

a) na;

0) HeT.

45. CoraacHbl JM BBl € YTBep:KI€eHHEM, UYTO 3JKCIEPUMEHT MNPOXOAUT B
HCKYCCTBEHHO CO3aHHOH 00CTaHOBKE?

a) na;

0) Her.

46. KakoBa 1ejib MAPKeTHHIOBBIX HCCJIeT0BAHMIA?

a) CHW)XEHHE LIEH Ha TOBaphbl;

0) HaxoXKJIeHHE HYKHBIX TapTHEPOB MO OU3HECY;

B) palMOHAIN3ALMS CTPATETMH U TAKTUKH KOMMEPUYECKOH IEATEIBbHOCTH;
I') BCE OTBETHI BEPHBHI.

47. CorjacHbl JIM Bbl C YTBepP:KI€HHEM, YTO JaHHbIE 0 MATEPUAJBHBIX U
(prHAHCOBBIX 3amacax NPeANPHUATHS OTHOCATCS K MepBUYHOM nHpopmanun?

a) na;

0) Her.

48. lna Kakoro BHJAAa HCCJIEA0BAHMHA MOXKeT ObITh HCIO0JIb30BaHA
HH(OpPMALUSA 0 JAHHBIX 10 CTPYKTYpe Haceaenus Poccun?

a) IS MOJICBBIX UCCIICAOBAHUM;

0) UIsI KAOMHETHBIX MCCIICIOBAHMM.

49. HaOJroaeHne MoKeT ObITh:
a) OTKPBITBIM;

0) CTPYKTypalu30BaHHBIM;

B) MPSIMBIM;
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BEpHO a) U B);
BCE OTBETHI BEPHBI.

. Cucrema 3amuThl HHPOPMALUH NPEACTABJIsIET CO00I:

COBOKYITHOCTb 3aKOHOJATENbHBIX, YIIPABIEHYECKUX U TEXHUUECKUX MEP;
olpeziesieHre KaHaJIOB YTeYKU UH(POPMALINH;

BBISIBIICHHE HOCUTENeH HH(pOpMaIIUH, SBISIOMEHCS KOMMEPUYECKOM TalHOM.
. Ilpeumy1iecTBa JMYHBIX HHTEPBBIO:

HEBBICOKHMH YPOBCHb pCaKIuK PECCIIOHACHTOB,

HCBBICOKHC 3aTpaThbl HA OAHOI'O PCCIIOH/ICHTA,
HE3HAYUTCIbHAA FI/I6KOCTL;

HC3HAYNUTCIIbHOC BJIMAHUC HHTCPBBIOCPA HAa PCCIIOHICHTA,
BO3MOXXHOCTbB 3aaBaTb HpO6HLIe BOIIPOCHI.

. HemocTaTKu JUYHOTO ompoca:

HEBBICOKAsi CKOPOCTH cOOpa JaHHBIX;
3HAYUTETIbHAs CTENICHb BIUSHUS HHTEPBHIOEPA;
HEBBICOKHUI YPOBEHb PEAKIINU PECTIOH/ICHTOB;
HeOoabpIIoN 00beM coOUpaeMoil HHpOpMaLUK.

. IlpemmymecTBa onpocos B cetu Internet:

BO3/ICHCTBUE MHTEPBBIOEPA;

BBICOKasi THOKOCTH IPOBEJICHHS OIPOCa;
3HAYUTENIbHBIA KOHTPOJIb CTPYKTYPbI BBIOOPKHU;
BBICOKasi CKOPOCTh cOOpa TaHHBIX.

. McToOYHHKAaMU BHYTPEHHE BTOPUYHON HH(POPMALUHU SABJISIIOTCH:

CTaThH O ACSITEILHOCTH MPEIIPUSITHS,
00BsIBIICHUSI KOHKYPEHTOB O HaiiMe Ha paboTy;
OTYETHI MTPOJIABIIOB;

JAaHHBIEC O PETUCTPAIIUU TATEHTOB.

. UudopMmanus BHyTpH(PHPMEHHOH OTYETHOCTH MCIIOJIB3YeTCH:

JUIsl yIOBIIETBOPEHUS KIIMEHTOB;

JUIS cO3/1aHusl (PUHAHCOBBIX OTUETOB;

s o0ecrieueHus: HHPOPMALIMOHHOTO OOCITY)KMBAaHUS MOIpa3AeICHHIH;
JUIS OLIEHKH () (HEKTUBHOCTH MAapPKETUHI'OBOM JI€ATEIbHOCTH.
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6. MIEPEYEHH OCHOBHOM U JONOJTHUTEJIBHOM
YUYEBHOM JIMTEPATYPbI, HEOEXOJIUMOM 1151
OCBOEHMS JUCHUILIUHBI (MOY.JIST)

6.1. OcHoBHas M JONOJHHUTEJbHAsI y4eOHas1 IUTEpaTypa
OcHoBHasi yueOHas1 quTEpaTypa

1. Bunorpamoa, T. I. VYmnpaBineHue MapKeTHUHIOM : y4eOHOE;
MuHucTepcTBO  cenbekoro  xossiictBa  Poccuiickoir  ®Pepepanuu, CaHKT-
[leTepOyprckuii rocynapcTBeHHbIN arpapHblii yHuBepcuteT. — CII6: Cankr-
[TetepOyprckuii rocyaapcTBeHHblld arpapHblii yHuBepcurer (CIIOIAY), 2018. —
81 C., TO xKe [DnexTponHsIit pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=494537

2. o, M. E. MapkeTHHroBbIe UCCAEAOBaHUA : YuyeOHOe Tocodue : B 3
yacTsix : HoBocuOUpCKMII TOCYNapCTBEHHBIN TEXHUYECKUH YHUBEPCUTET. —
HoBocubupck : HoBocubupckuii rocygapcTBEHHBIM TEXHUYECKU YHUBEPCHUTET,
2018. — Y. 1. HanpaBneHusi © METOABI MAPKETUHTOBBIX HCCIEA0BaHUN. — 67 C., TO
xKe [DnexrponHbIii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&i1d=575338

3. IllamanoBa, E. B. Meroapl npuHATHSA YHpPaBIEHYECKUX pEIICHUN
(cOOpHMK TECTOB W MPAKTUYECKUX 3aJlaHuii) : mpakTukym. — M. ; bepnun :
Hupekr-Meaua, 2019. — 131 c¢., 1o ke [Dnekrponnsnii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=570834

JonosHuTeILHAS YUueOHAsl JIUTepaTypa

1. Kpacok U. A., KpeimoB C. M., UBanos I'. I'., Koneran M. B.
NHHOBalMOHHBIN MapKeTHHT : yueOHuK. — M. : [lamkoB u K°, 2020. — 170 c., To
xKe [DnexrponHbIii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=600310

2. Kanmyxckuit M. JI. Mapketunr : yueOHuk. — M.; bepaun : Jupexrt-
Memua, 2021. — 217 «c¢., T0 ke [Dmextponusii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=598991

3.  Kamyxckuit M. JI. Ilpaktuyeckuii MapKeTUHT : y4eOHHK. — M. ;
bepmun : Jlupekr-Menua, 2021. — 186 c., To xe [Dnexkrponnsiii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=598989

4.  Kuwm, C. A. Mapkertunr : yueOnuk. — M. : Jlamxos u K°, 2019. — 258
C., TO xKe [DnexTponHbIit pecypc]. URL:

ttps://biblioclub.ru/index.php?page=book&id=573437
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5.  MapkeTunr B oTpacisiax U cepax AeATeIbHOCTH : Y4eOHUK. — M.
HamxoB u K° 2021. — 433 c., 1o xe [Onekrponnsii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&i1d=600314

6. Hypanues, C. Y. Mapkerunr : yueOnuk. — M. : Jlamkos u K°, 2018. —
362 c., TO xKe [DnexTponHsIit pecype]. URL:
https://biblioclub.ru/index.php?page=book&id=573174

7. Ilaxaes, P. K. Mapkerunr : yueOnuk. — M. : JlamkoB u K°, 2020. —
550 c., TO xKe [DnexTponHsIit pecype]. URL:
https://biblioclub.ru/index.php?page=book&id=573172

8. Ab6GaeB A. JI., Anexcynun B. A., I'ypueBa M. T. Mapkerunr B
oTpaciiix u cepax AesTeIbHOCTH : yueOHuk. — M. : JlamkoB u K°, 2021. — 433 c.,
TO xKe [DnexTponHsIit pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=600314

bubnmuorteunsiit  ¢oHA  AKageMUU  YKOMIUIEKTOBAaH TEYaTHOW WM
AJIEKTPOHHON OCHOBHOW yueOHOM JIUTEpaTypou Mo JUCHUILUIMHAM 0a30BOMl 4acTu
BCEX LIMKJIOB, U3/IaHHBIMU 32 ITOCIEAHUE S JIET.

@doH/ JOMOJHUTEIBHOW JUTEpaTyphl BKJIIOYAaeT B ceOs oduiuaabHbIe
CIPaBOYHO-OHOIMOrpaduyecKkue U NEPUOJUUYECKUE U3JaHUSl B pacueTe HE MEHee
OJIHOTO 3Kk3eMIuisipa Ha kKaxasie 100 oOyuaromumxcs. Kaxnomy oOydarormemycs
oOecrieyeH JOCTYIl K KOMIUIEKTaM OuOIMoTedyHOro (oHAa W MEePUOIUYECKOE
u3nanue w3 ciuenytomero  nepeuds:  Komwmpaiit; wipo  magazine;
bubmuorekoBenenue; bupxka uHTemnektyanbHoi  cooctBeHHoctu  (BUC);
bromnerens MunnctepcTBa roctuiuu  Poccuiickoit  denepaiuuy; BecTtHuk
rpaxaaHckoro npasa; ['ocygapctBo u npaBo; HWMuHoBanmu; HWHTEEKkTyanbHas
COOCTBEHHOCTb. ABTOPCKO€ TMpaBO U CMEXHbIe mpama; HHTemnekTyanbHas
coOcTBeHHOCTD. [IpombiiieHHas cOOCTBEHHOCTh, MeXTyHapOHOE IMyOJIMYHOE U
yacTHOE mpaBo; OOIIECTBO: COIMOJIOTHS, TICUXOJIOTHs, nenaroruka; [lareHTHbII
noBepeHHbid; llarenTel m nuuensuu. VHTEIEKTyalbHBIE TpaBa; YTOJOBHOE
[IpaBo; YupasneHue [IPOEKTaMHU 151 nporpammamu; Xo3smMCcTBO
U TIpaBO; DKOHOMHUYECKas MOJIUTHKA.
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7. TMEPEYEHb WH®OPMALMOHHBIX TEXHOJOIHIA,
MPOTPAMMHOI'O OBECHEYEHMS, UH®OPMALIMOHHO-
CIOPABOYHBLIX CHUCTEM, HEOBXOJIMMBIX IS
OCBOEHMS JUCHUIITIMHBI (MOJY.JIST)

B mpomecce peanmzanuum  00pa3oBaTeNbHOM — MporpaMMbl B By3e
MPUMEHSIOTCSI COBPEMEHHBIE HWHTEPAKTUBHBIE U MYJIbTUMEIUNHBIE CpPEICTBA
oOydeHHsT (KOMIBIOTEPHI, MYJIbTUMEIUA-TIPOCKTOPHI, MHTCPAKTHUBHBIC JTOCKH U
Jp.), TEMAaTHYECKUE CTEH/IbI U TUTAKAThI, a TAKXKE DJICKTPOHHBIC WH()OPMAITMOHHBIC
00pa3oBaTeNbHBIE PECYPCHI.

Ha  ocHoBe  ammapatHo-mporpammHoro  kommuiekca B PI'AUC
GYHKIMOHUPYET W TOCTOSHHO  COBEPIICHCTBYETCS TOpTaid  DJIEKTPOHHOTO
oOydyeHHs] M JUCTAHIIMOHHBIX OOpa3zoBaTenbHbIX TexHosoruit (D0uJOT),
o0OecrieynBaeMblii MPEUMYIECTBEHHO aBTOPCKUM Y4E€OHBIM KOHTEHTOM H
METOJMYECKUMH  pa3paboTKaMU Mpo(dheccopCKO-IPEnoaaBaTeIbCKOro COCTaBa
Axanemun.

B PI'AVC (yHKIMOHHUPYIOT YMTAJIBHBINA 3]l U AJIEKTPOHHAs OMOIHOTEKA.
CotpyaHukam 1 oOydarommmcs o0ecreyeH JOCTyI K 3JEKTPOHHOM OMOIMOTEYHOM
cucteMe «YHHBEpPCUTETCKas OMOIMOTeKa OHjaitH», HacuuThiBatomei Oonee 100
THICSIY HAWMMEHOBAHWW W3JaHUW C JOCTYIIOM B PEXUME OHJIAWH, a TakKkKe K
oObekTam HamuoHambHONW 3JEKTPOHHOM OMOMMOTEKH (B COOTBETCTBUHM C
noroBopoM ¢ ®I'BY «Poccuiickas rocynapcTBeHHast OUOIMOTEKAY).

NmeeTcss KOMIBIOTEPHBIA KJIACC, BO3MOKHOCTH KOTOPOTO IO3BOJISIIOT
KOKIOMY U3 O0O0y4arommxcs paboTaTh Ha KOMIIBIOTEPE C YCTaHOBJICHHBIM
KOMILJIEKTOM JIMIEH3MOHHOTO MPOrpaMMHOro odecrieyeHusi He MmeHee 20 4acoB B
rof. Axagemusi oOecreyeHa HEOOXOJUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO
MIPOTPaMMHOT0 0OecTICUeHUS

OnexkTpoHHass  WHGOPMAIIMOHHO-O0pa3oBaTenbHas  cpena  AKaJaeMHuu
00ecreunBaeT:

- J0CTyn K Yy4YeOHBIM IUIaHaM, paboYWM TIporpaMMaM JHCIUIUIAH
(Monmynel), TpaKkTUK, K W3JAHUSIM DJICKTPOHHBIX OWUOJUMOTEYHBIX CHUCTEM U
AJIEKTPOHHBIM 00Pa30BaTEIBLHBIM PECYpCaM, YKa3aHHBIM B pa004YnX MporpaMMax;

- ¢dukcanuio  xoaa  oOpa3oBaTeILHOIO  Mpoliecca,  Pe3yJIbTaTOB
MPOMEKYTOUHOM aTTECTAIIMK U PE3YIHTATOB OCBOCHUS MPOTPAMMBEI;

- (hopmupoBaHHE SAEKTPOHHOTO MOPTQPOIUO OO0YUAIOMIETOCs, B TOM UYUCIIE
COXpaHEHHE €To padoT U OIEHOK 3a 3TU PabOTHI.

- JIOCTYl K COBPEMEHHBIM TNpOQPECCHOHATBHBIM 0a3zaM JaHHBIX,
WHOOPMAITMOHHBIM CITPABOYHBIM W TTOMCKOBBIM CHCTEMaM, B TOM YHCJIE:
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CIPaBOYHO-TIPaBOBON cucTteMe «['apaHT»: www.garant.ru; CrpaBOYHO-TIPaBOBOMU
cucreme «KOHCYIbTaHT IIFOC»: Www.consultant.ru; 6ubimoreke «KuUroQoH »:
www.knigafund.ru; YauBepcurerckoit 6noimoreke www.biblioclub.ru.
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8. MATEPHAJBHO-TEXHUYECKAS BA3A,
HEOBXOJIUMASI JJISI OCYIIECTBJEHUS
OBPA30OBATEJLHOI'O MPOLECCA MO TUCHUTIIMHE
(MOJYJTIO)

Jist  BegeHust  00pa3oBaTeNIbHOM — JEATEIBHOCTH 1O  HAMPaBIICHUIO
ITOATOTOBKHU 38.04.02 «MeHnemKMenT» (npoduns «MeHnemKMeHT
WHTEJJIEKTYallbHOM COOCTBEHHOCTH») AKaJeMHsl pacrojiaraeT MaTepHalibHO-
TEXHUYECKON 0a30i, oOecneunBaroliell MpoBeICHNE BCEX BUAOB JaOOpaTOpPHOIA,
NPaKTUYECKOH W HAyYHO-UCCIENOBAaTEIbCKOM  paboThl  OOydarolMxcs,
NpeayCMOTPpeHHBIX ~ yuyeOHbIM  traHoM PIAMC, wu  cooTBeTcTBYyMOIIEH
JNEUCTBYIOIIUM CAHUTAPHBIM M MPOTHUBONOKAPHBIM MTPABUIIAM U HOPMAaM.

JIJist opraHu3anuu U BeJeHus y4eOHOro mpoiiecca AKajgeMus pacroyiaraet
3nmaHueM oOmie tiomanpio 5936,2 kB.M, ydeOHas W yueOHO-JabopaTopHas
mwiomwaas cocraBisier 1249,6 k.M. [ nmuTaHus COTPYAHUKOB U O0YYarOIIUMCS
nuMeeTcs croaoBas miomanaso 130,1 kB.M.

AyIuTOpHBIE 3aHSITUSI TPOBOJATCS B  CHEHUATIBHBIX  MOMEHICHUSIX,
MPEACTABIAIONIMX COO0M ydeOHble ayauTOpUd JUIsl TPOBEICHUS 3aHSATHI
JIEKIIMOHHOTO THIIA, 3aHATUM CEMUHApPCKOTO0 THUIA, KYpCOBOIO MPOEKTUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX palOT), TPYMIIOBBIX U MHIWBUAYATbHBIX KOHCYJIbTAIUH,
TEKYILEr0 KOHTPOJISI U MPOMEKYTOUHOW aTTeCTAIlMH, a TAKKE B MOMEIICHUSX IS
caMOCTOsITeIbHOM  paboThl. MmMeroTcss  momMemieHuss i XpaHeHus |
NPOQHUIAKTUYECKOTO O00CIyXKMBaHUA ydeOHOro obOopynoBanus. CrenuaibHble
MOMEIIEHUS] YKOMIUJIEKTOBAHbI CHENUATM3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
cpelncTBaMu OOy4YeHHUs, CIY>KalllUMU JUIsl TPeJCTaBlIeHuss yaeOHol uHdopmaiuu
OOJBIIION ayAUTOPHUH.

JUist  mpoBeAeHHS 3aHATUN  JIGKIIMOHHOTO THUIMA HMMEIOTCS  HaOOpHI
JEMOHCTPAIIMOHHOTO  00OpYyJIOBaHUS U y4eOHO-HAINIJHBIX  MOCOOWHIA,
o0ecrieunBaOIIMEe TEMAaTUUECKUE WITIOCTPAIIMH, COOTBETCTBYIOIIME MPUMEPHBIM
nporpaMmam JUCHUIUIUH (MOayJsiel), pabounM yuyeOHBIM IIporpaMMam JUCIUTIIAH
(Momyneit).

[Tomemnienust s caMOCTOSITENBHOW paOOThl OOYYAIOMIMXCS OCHAIEHbI
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEpHET» 1
oOecrieueHueM JIOCTyNa B DJIEKTPOHHYI HMH(POPMAIMOHHO-00pPa30BaTEILHYIO
Cpelly OpraHu3aluu.
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9. OCOBEHHOCTH OBYYEHM S JINIL C
OI'PAHUYEHHBIMHU BO3ZMOKHOCTAMMU 310POBbSA

Opranuzanusi 00pa30BaTENbHOrO Mpoliecca JJisl JIUI C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU  37I0POBBSI  OCYIIECTBJISIETCSI B COOTBETCTBUM C IPHUKA30M
Munobpuayku Poccuu ot 9 utons 2016 r. Ne 694 «O BHeceHUU U3MEHEHUH B
aJIMUHUCTPATUBHBIE PETJIAMEHThI MPEAOCTABICHUS TOCYAApCTBEHHBIX YCIYr B
yacTH OOECHEeYeHHs] YCJIOBHM JOCTYNMHOCTH TOCYIAapCTBEHHBIX YCIYT ISt
WHBAJIHUJIOBY, «MeToIM4YeCKUMH  PEKOMEHAAIUsIMHU o OpraHu3aluu
0o0pa30BaTeNpHOTO TMpoLecca Il HHBAIUAOB W JIMI C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMM ~ 3JI0pOBbS B 00pa30OBaTENIbHBIX OpPraHu3alMsaX BBICHIIETO
oOpa3oBaHMsl, B TOM YMHCJIE OCHAUICHHOCTH OOpPa30BaTEIbHOTO IPOLIECCay
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014r. Ne AK-44/058H.

AkaneMusi TMpENOCTaBIsIET HWHBAIMAAM W JHUIAM C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0pOBbSl (IO HMX 3asBJICHUIO) BO3MOXKHOCTH OOYYEHHs IO
nporpaMmaM MOJATOTOBKH, YUWUTHIBAIOIIEH OCOOEHHOCTH HUX MNCUXO(U3UYECKOrO
pa3BUTHS, HWHIAUBUIYAJIbHBIX  BO3MOXXHOCTE H  TOpU  HEOOXOJIUMOCTH,
00ecCIeynBaoIIe KOPPEKIUI0 HAPYLIEHUH Pa3BUTUSA U COLMAIBHYIO aJalTaluio
yKa3aHHbIX JHI. JlJIsI MHBAJIMUJIOB U JIMIl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU
3I0pOBbsl AKaJieMHUsi yCTAHABJIMBAET OCOOBIA TOPAIOK OCBOCHMS JUCHUTLIUH
(MOmyJeil) ¢ y4eTOM COCTOSIHUS UX 3/10POBbBS.

[Togbop u pa3paboTka y4eOHBIX MaTepUaOB MJisi OOy4YaroIIMXCAd C
OTPAaHUYECHHBIMH BO3MOXKHOCTSMH  3JIOPOBbSI MPOU3ZBOJUTCA C Y4YETOM HX
WHIUBUYAIbHBIX OCOOCHHOCTEH.

[IpenycMoTpeHa BO3MOXKHOCTh 00y4YEeHUS IO UHIMBHUIyaIbHOMY T'pauKy.
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